M-Ten - O6wm ycnosua Ha M-Tel TELECOMMUNICATIONS KEY 9/23/12 5:03 PM

YcnoBus 3a usnonssaHe Ha ycnyrarta "M-tel Telecommunications Key"

1. Ycnyrata Ha "Mo6unten" Al "M-tel Telecommunications Key", HapuyaHa no-gony 3a kpaTkocT Ycnyrata, npeAcTaBnsiBa NnpefocTaBsHe Ha 0TOPU3MPaH AOCTbIM A0 eNeKTPOHHO
npunoxeHve 3a ynpaeneHne Ha napameTpu n ycnosus no nocoveH ot ABOHATA porosop 3a ycnyru, Ha MHTepHeT agpec: http//www.key.mtel.bg. lericteusita, konto ABOHATHT
MOXe [a M3BBbPLLBA Ype3 eNeKTPOHHOTO NPUNoxeHue, ca n3bpoenu B MpunoxeHve Ne 1, HepasdenHa vacT oT HacToswmTe Ycnosusi, kato Mo6unTen cu 3anassa nNpasoTo Aa
aKTyanuampa To3u CNMCBK MO BCAKO BpeMme.

2. ONEPATOPDBT ce 3aabixaBa fa ocurypy Bb3MOXHOCT 3a 6e3Bb3Me3aHO nonasaHe Ha YcnyraTta oT cTpaHa Ha ABOHATA npuv cna3saHe Ha HacTosLwuTe YCrnoBus 1
YcnoeusATa 3a nonasaHe Ha cavitoBeTe Ha Mobunten EAl n npegoctaBsiHATe Ypes TAX ycnyru kaTo npegoctasu Ha ABOHATA 6eannaTHa peructpauusi Ha www.mtel.bg,
KnueHTcka napona n USB moaem c gevita kapta ¢ 6e3nnateH HeorpaHnyeH AoCTbN A0 npunoxeHuneTo hitp//www.key.mtel.bg. Mpu non3saHe Ha Ycnyrata B pOyMUHT TpaduKbT,
reHepupaH ype3 USB mopema v gelita kaptata Ao npunoxeHueTo http//www.key.mtel.bg ce Tapudmpa no geiictsawms ueHopasnuc Ha ONMEPATOPA.

2.1 3asBneHveTo 3a J4OCTBLN A0 YcnyraTa ce nonbnsa no obpasel, npegocraseH ot Onepatopa.

3. OMNEPATOPDBT ce 3agbmkaBa Aa npefoctass Ycnyrata kadyecTBEHO KaTo ocurypu paboTocnocobHOCT Ha NPOrpaMHOTO U TEXHUYECKO OCUTypsiBaHe, B paMKuUTe Ha
CbLLECTBYBALLMTE TEXHNYECKN Bb3MOXHOCTY, KanauuTeT 1 HaToBapBaHe Ha MpexaTta, KakTo U B CbOTBECTBUE C U3NCKBaHUSITA Ha paspeLleHneTo, naaaaeHo oT Komucus 3a
perynupaHe Ha cbobLLeHnsTa.

4. OMNMEPATOPDBT ce 3agbmkasa Aa ocurypu HpopmaLms, CBbp3aHa C Non3BaHeTo Ha YcnyraTta unm Bb3HukHanm npobnemu Ha ten. *88.

5. ABOHATDBT ce 3agbiixaBa fa M3non3sa npegoctaBeHaTa My ycryra camo 3a COGCTBEHU HYXXAM U 3a He3abpaHeHW OT 3aKoHa Lienu.

6. ABOHATDBT ce 3agbikaBa fa M3nonssa Ycnyrarta no HauuH, KOWTO He HapyluaBa paboTocnocobHOCTTa Ha NPOrpaMHOTO M TEXHUYECKO OCUTypsiBaHe Ha NpeJocTaBeHaTa
ycnyra.

7. ABOHATDBT ce 3apgbinxaBa ga npegoctasu Ha ONMEPATOPA BanuaeH e-mail agpec 1 ma Bb3MOXHOCT [a M3BBbPLUM NMPOMsiHa Ha cryxebHaTa nbpBoOHaYanHa napona.

8. ABOHATDBT onpepens cam nvuara, KOUTo xensie a umaT AOoCTbM A0 MHpopMaumsiTa, nonyyaBaHa 4Ypes YcnyraTta n oTroBapsi 3a OCbLLECTBABAHETO HA KOHTPOI 3a
HefonyckaHe Ha HEOTOpM3MpaH AOCTbN A0 Tasn MHdopMauus.

9. OMNEPATOPDBT He HOCY OTFTOBOPHOCT 3a OCbLUECTBEH AOCTbN A0 MHDOpMauuaTa, npegoctasHa Ha ABOHATA upe3 YcnyraTta, OT HEOTOPM3VpaHu nuua no BUHa Ha
ABOHATA B crneactsue Ha HenpaBunHo unu HebpexHo GopaBeHe CbC cucTemaTa, NpeaocTaBsiHe Ha NOTPeBUTENCKOTO UMe U/unu napona, knueHTckaTa napona u USB mogema
Ha TpeTu nuua ot ctpaHa Ha ABOHATA n/unu HeroBu crnyxutenu un ap.

10. OMEPATOPDBT He HOCK OTFOBOPHOCT 3a NpekbCBaHe UM BriollaBaHe Ha kayecTBOTO Ha NpeJocTaBsiHaTa ycnyra, AbMmkalliy ce Ha 06CToATeNncTBa N3BbH HErOBUSI KOHTPON,
BKIMIOYMTESTHO, HO He CaMO: CIly4Yau Ha HempeofonuMa cuna, cryyaiHm cbbutus, npobnemu B rmobanHaTa Mpexa MHTEPHET, TEXHUYECKN HEU3MNPaBHOCTU UMW NPEYKW, CBBbP3aHn C
M3MOMn3BaHOTO KPaWMHO YCTPOWMCTBO.

11. ONEPATOPBT Hocv OTrOBOPHOCT 3a BEPHOCTTAa Ha NpefocTaBeHaTa ypes Ycnyrata nHdopmaums.

12. ABOHATBT Hocu oTroBopHocT npeg OMNMEPATOPA, B cnyyait, Ye ¢ AelCTBUATa cy HapyLum paboTocnocobHOCTTa Ha NPOrpaMHOTO M TEXHUYECKO OCUrypsiBaHe Ha
npepocTaBeHaTa ycnyra.

13. BoctbnbT Ha ABOHATA o YenyraTa ce npekpatsa:

13.1. cbC 7-AHEBHO NUCMEHO NpeansBecTMe OT eAHaTa CTpaHa;

13.2. cbC 3-AHEBHO NpeAn3BecTMe OT U3NpaBHaTa cTpaHa Npu HapyllaBaHe 3aAbiPKeHusiTa Ha apyrata CTpaHa;
13.3. npu kpekpaTsiBaHe Ha [loroBopa 3a ycnyru, no KOWUTO ycnyraTa ce rnonasa Unv Ha CbOTBETHA YacT OT Hero.

13.4 BbB Bceku OT ropen3bpoeHnTe criyyam Ha npekpatssaHe ABOHATDBT gbmku BpblyaHe Ha USB Modema B M3npaBHO CbCTOsIHWE MNW HEroBaTa NapuyHa paBHOCTOMWHOCT MO
OencTBalLms LeHopasnuc Ha OnepaTtopa.

14. 3a HeypeaeHWTe B Te3n YCroBus cnyyau ce npunara Jorosopa 3a ycnyrm Ha AboHata n ObLimTte ycnosus, NpeAcTaBnsBalLy HepasaernHa 4yacT oT Hero.
14.1. Hactosiumte O6wwm ycnosus ca B cuna ot 23.01.2012r.

14.2. ONEPATOPBT nma npaBo no BCSIKO BpeMe Aia U3MEeHs 1 A0MNbIBa HACTOALWMUTE YCINOBUS KaTO CbOTBETHUTE M3MEHEHWSA 1 JOMbIHEHNS BNX3AT B CUMa No OTHOLLEHWE Ha
ABoHaTWTe OT AeHs Ha TAXHOTO NybnvkyBaHe Ha agpec: http//www.mtel.bg.

Mpunoxenne Ne 1: Yenyru, Bkntovenn B M-Tel Telecommunications Key (PDF)
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