06wm ycnosua 3a B3aMMOOTHoLUeHUATa mexay "Mobunten" EA[] n aboHaTtute n notpeburenure Ha
obwectBeHUTEe MO6UIHU HazeMHUN Mmpexu Ha "Mobunten" EA[, no ctaHgapty GSM, UMTS u LTE

(CvrnacysaHu c PeweHne Ne 1704 ot 23.08.2001 r. Ha [AbpskaBHa KOMWUCUA MO AaneKkocboblieHus,
JonbnHeHne, cbrnacysaHo ¢ PeweHune Neo 957 ot 01.11.2002 r. Ha Komwucma 3a peryanpaHe Ha
cbobuweHnsaTa, MameHeHne U AonbAHEHWE, cbrnacyBaHo c¢ Pewenne Ne 1212 ot 19.12.2002 r. Ha
Komucus 3a perynmpaHe Ha cbobuieHmATa, MameHeHue u gonbaHeHue ¢ PeweHne Ne 623 ot 05.06.2003
r. Ha Komucusa 3a perynnpaHe Ha cbobueHusaTa, MiameHeHMe M gonbaHeHue c PeweHne Ne 639 ot
13.04.2006 r. Ha Komucus 3a perynmpaHe Ha cbobueHusaTa, M3ameHeHne M gonbaHeHue ¢ PeweHne Ne
319 ot 02.03.2007 r. Ha Komucus 3a peryampaHe Ha CbobuleHUsATa). M3meHeHNeTo U AONbAHEHUETO,
ofobpeHo c PeweHne Ne 319 ot 02.03.2007 r. Ha Komucus 3a perynmpaHe Ha cboblieHuATa, BAK3a B
cuna ot 05.04.2007 r. n ce npunara Kakto Mo OTHOLWEHWe Ha HOBWTEe, Taka U MO OTHOLWEHWe Ha
3aBapeHuTe aboHatu/notpebutenn Ha Mobunten. I3ameHeHM 1 AOMbJHEHU B U3MbJHeHMe Ha § 31, 1. 2
oT lMpexoaHn W 3aKkAuUUTENHM pa3nopenbun Kbm PeweHue Ne 373/17.03.2010 r. 3a M3MeHeHWe U
AoNbAHeHUe Ha PyHKLMOHANHUTe cneunduKaLmm 3a oCblLEeCcTBABAHE HA NPEHOCMMOCT Ha HaLMOHaAHO
3HaYMMKM HOMEpPa NpU NPOMAHA Ha AOCTaBYMKa Ha obuecTeeHa MobuaHa TenedoHHa ycayra, obH. B [1B
6p. 8 /2008 r., n3m. u gon. 8 B 6p. 26/2010 r. M3meHeHM M AOMNBAHEHWN BbB BPb3Ka C U3MEHEHUE U
AONb/iHEHME Ha 3aKoHa 3a eNeKTPOoHHWTe cbobuweHua, /OB 6p. 105 ot 29.12.2011 r., B cuna ot
29.12.2011 r./; N3meHeHM W [OMbAHEHW B u3MbaHeHWe Ha pewerne Ne 343/2011 r. Ha KPC,
M3MEHEHEHU W AONBAHEHN B M3MbAHEHME Ha § 17, T. 2 oT MpexogHUTe U 3aKAUYUTENHN pasnopendm
KbM PewleHne Ne 1907/30.08.2012 r. 3a M3MEHEHUE U A0MbAHEHUE Ha DYHKUMOHANHUTE cneunduKaumm
33 OCblLEeCTBABAHE Ha MPEHOCMMOCT Ha HALMOHAJIHO 3HAYMMKM HOMEPa NPU NPOMAHA Ha AOCTaBYMKa Ha
obuiectBeHa mobuaHa TenedoHHa ycnyra, obH. OB. 6p. 74 ot 28.09.2012r. n § 27 ot lMNpexogHuTe U
3aKI0YNTENHN pasnopesdbu Kbm Hapenba 3a M3meHeHue U gonbaHeHWe Ha Hapeaba Ne 1 ot 2010 r. 3a
npaBunaTta 3a pasnpegeseHne u npoueaypute no MbPBMYHO M BTOPMYHO NpegocTaBAHEe 3a MOJ3BaHe,
pesepBUpaHe U OTHEMaHe Ha HOMepa, agpecu U uMeHa, obH. [IB, 6p. 74 ot 28.09.2012 r.; U3ameHeHU U
JOMb/HEHN BbB Bpb3Ka C nucmo m3x. Nell-03-10754/06.02.2013r. Ha KomucuaTa 3a 3alumMTa Ha
notpebutenute /K3M/ B n3anbaHeHMe Ha PelweHne Ha K3[M, oTpaseHo B MpoTokon Ne46 ot 21.11.2012 r.)

I. NIPEAMET U OBLLUU NONNOXKEHUA

1. (M3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; m3m. cbriacysaHo c PeuleHune No
319/02.03.2007 r. Ha KPC) C Hactoswmte O6WM ycnosusa ce onpeaenat B3aMMOOTHOLIEHMATA Ha
"Mobunten" EALl, HapMyaH No-A40/y 3a KpaTKocT MobunaTen, cbe ceganvile v agpec Ha ynpassieHue: rp.
Coodua, 1309, yn. "Kykyw'"Ne 1, npureskasauy Paspewenne Ne 01392/08.04.2009 r., PaspeweHne No
01393/08.04.2009 r. u PaspeweHne No 01395/08.04.2009 r. HapuuyaHW NO-A0/JY 3a KpaTKOCT
PaspeleHuneTo/aTa, c aboHaTMTe U NOTPebUTENUTE Ha MOBUNHUTE HA3EMHM MPENXKM HAapUYaHW No-gony
"MmpexaTta" unm ,mpexute”, Bb3HUKBALLM NPU NPeaoCcTaBsHE U N0I3BaHe Ha YCAYTu.



1.a. Agpec 3a KopecnoHaeHUMA 1 TenedoH 3a KoHTaKT ¢ Mobunten ca:

Mp. Codumsa, 1309, yn. , Kykyw” Ne 1, obwmHa UnmnHgeH; Ten: 0888 500 031; dakc: 0888 500 032; e-mail:
customerservice@mobiltel.bg.

2. (U3m. n gon. cbraacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrinacysaHo c PelweHne No
319/02.03.2007 r. Ha KPC; M3m. — B cnna ot 30.03.2012 r.) ObuwecTBeHUTE MOBUAHN HAa3EMHU MPEXN ca
no craHgapt™ GSM (FnobanHa cuctema 3a MOBUAHU KOMyHMKauum), UMTS (YHuBepcanHa cuctema 3a
MO6UIHM KomyHMKaumn) u LTE (Long Term Evolution).

3. (U3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. n gon. cbrnacysaHo ¢ Pewerne Ne
319/02.03.2007 r. Ha KPC) A6oHaT Ha mpekaTa/MpexuTe No cMUCHAA Ha HacToawmTe OB6LLM ycnoBua e
BCAKO AeecnocobHO ¢GU3MYECKO nLE, OPUAMYECKO NNLE, ObPYKABHM OpPraHu, AMMAOMATUYECKU W
KOHCY/ICKM NpeacTaBuUTENCTBA M APYrM NPeACTaBUTENCTBA, OCbLUECTBABALLM AENHOCT Ha TePUTOPMATA Ha
Penyb6nunka Bbarapua, CKAOYMAM MHAMBUAYANEH NMUCMEH aorosop ¢ Mobunten 3a npepoctaBAHe Ha
0bLecTBEHM €N1EKTPOHHW CbOBLMUTENHM YCAYTI.

4. (U3m. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelieHune No
319/02.03.2007 r. Ha KPC) MoTtpebuten no cMmcbaa Ha HactosawmTe OBLWM YCAOBUA € I0PUANYECKO UK
dM3nYecKo nunue, KOETO MOA3BA MAM 33ABABA MOJI3BAaHE HA MPeAnaTeEHN OOLWECTBEHW E€NEKTPOHHM
CbOBLLMTENHMN YCAYTY, NPEeAOCTaBAHM Ype3 efiHa OT ABETE MPEXKM.

4a. (Oon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
yHeTunuueHn tpaduk” e Tpadumk, uninTo obem 3HaunTeNnHO Haaguwasa obema Ha TpaduKa, peannsmpax
[06pOCHBECTHO Npe3 Npeaxo4Hu nepuoau u/wau 3HauuTeNnHo Hagsuwasa obuuyaiHoTo noTtpebneHue
n/van Tpaduk, KOMTO BKAOYBa 0b6aXKaAaHWNA C NPUBAM3UTENHO eAHAKBO BpeMeTpaeHe, OCbLLECTBABAHM 5
(neT) nam noseuve NbTM B PamKUTE Ha KpaTbK Nepuog OT Bpeme KbM eauH M Cbly Homep u/vuam
NOBMKBAHMA KbM e4uH U Cbly, M/ UAN Pas3AnMYHM (YHWKANHWM) HOMEpPA, OCbLIECTBABAHM MHOTFOKPAaTHO B
pPaMKWUTE Ha KPaTbK Nepuog oT Bpeme.

46. "KpallHN eNneKTPOHHU CbOBLMUTENHN YCTPOMCTBA C OLEHEHO CbOTBETCTBME M MyCHaTWM Ha Masapa,
CbrNacHO AeNCcTBalMTE HOPMATUBHWM aKToBe" ca KpPalHM efIeKTPOHHM CbOOLMUTENIHU YCTPOICTBA C
OLEeHEeHO CbOTBETCTBME, CbrnacHo Hapeaba 3a CbWECTBEHUTE W3UCKBAaHUA UM OLEHABaHe Ha
CbOTBETCTBMETO Ha PagMOCHOPBIKEHUS U KpalHU ganekocbobwmtenHu ycrpolictea (nyén. AB, 6p.79,
2002 r., B cuna ot 12.09.2002 r.) U ca NycHaTU Ha Nas3apa, CbNPOBOAEHU C AeKNapaLma 3a CbOTBETCTBME
Ha npou3BoauTensa/ BHOCUTENA M MapKMUpoBKa 3a cboTeetctBue "Co"/”CE” u CbOTBETHWU O3HAYEeHWUA.
JonyctuMo e 03HayeHMATa Aa Ca BbPXy OMNAKOBKaTa WM CbNPOBONXKAALMTE PALMOCHOPBKEHUATA
AOKYMEHTU-TUN YCTPOWMCTBO, MOAeN, npou3BoauTen, BHocuten, dabpuueH Homep; O3HayeHMe 3a
M3Mo/13BaHe No npeAHasHavyeHue.

4. Mo cmucbNa Ha HacToAwwMTe O6UJ,M ycnosuAa nocovyeHUTe no-Aony AymmM m n3pasm MmMat cnegHoTo
3Ha4vyeHune:



4B.1. (MU3m. — B cuna ot 06.08.2010 r.) “AapsaBalwa mpexka” e mpekaTa, OT KOATO HOMEpPBT ce NpeHacs B
npoLeca Ha npeHacsaHe. Ta MoOKe fa € UK a3 He e MpeXkaTa Ha AbprKaTens Ha ob6xBaTa OT HOMepa.

4B.2. (M3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) ,JdocTaBunk” e npeanpusatTue no
CMUCBHAA Ha Y. 134 oT 3aKoHa 3a efleKTPoHHUTe cbobuweHus (3EC).

4B.3. (M3m. — B cmna ot 06.08.2010 r.) “domelH Ha NPEHOCMMOCT’ ca MPEXKUTE Ha AO0CTaBYNLUTE, B
KOMTO Ce OCbLLECTBSABA MPEHOCMMOCT Ha HomepaTa.

biiokose oT HOMepa, 3a KOUTO ce npuaara NPeHOCUMOCT:
87 X XXX XXX
88 X XXX XXX
89 X XXX XXX
988 X XXX XX
989 X XXX XX

48.4. “OoHop, NpeanpuaTUE Ha JapABallata MmpeXka Uan gapAsall, A40CTaBYMK” e A0CTaBYUKBLT, OT YMATO
MpeXKa HauMOoHaAHO 3HAYMMUAT HOMEP Ce NpeHacs B Apyra Mpesxa.

4B.5. , [bp:katen Ha obxBaTa OoT HoMepa” e MmperkaTa Ha npeanpuaTneto, Ha koeto KPC e npegocTtasuna
HOMepa oT HaLI,MOHaI'IHVIH HOMepauuoHeH nnaH, 4actT OT KOUTO € NpeHeCeHUAT HoMep.

4B.6. ,,Homep nan MSISDN” e HauMOHaNHO 3HAYMM HOMEP OT NpeaoCTaBEHMA HOMEPALMOHEH pecypc Ha
[LOCTaBYMK, NPEeAOCTaBeH 3a N0A3BaHe OT AOCTaBYMKa Ha aboHaT/ noTpebuten.

4B.7. (U3m. - B cuna ot 07.01.2013r.) ,,Ob6uiecTBeHa MObUNHA HazemHa mpexka” e oblecTBeHa Mpexa,
ypes KOATO Ce OCHLUECTBABAT €/IEKTPOHHM CbOOLLEHUS B CbOTBETCTBUE C TEXHMYECKUTE U3UCKBAHWA 33
paboTa Ha MOBUIHM HAa3EMHM MPEKM U CbOPBKEHUATA, CBBP3aHK C TAX, npmeTn ot KPC.

4B.8. “MpeanpuATUE Ha NPUEMALLA MPEXKa AN NpMeMall, A0CTaBYMK” e AOCTaBYMKDBT, B YUMATO MpesKa ce
npeHaca HauMOHANHO 3HAYMM HOMEP.

4B.9. (U3m. — B cuna ot 06.08.2010 r.; N3m. — B cuna ot 07.01.2013 r.) “NMpeHocMmocT Ha HomepaTa” e
npouec, KOMTo No3BoAABa Ha aboHaTUTe/NoTpebuTennTe Ha NPeANPUATMATA — 4OCTaBYNLM HA MOBUIHA
TenedoHHa ycyra Aa 3anas3sat Homepara CU Npu CMAHAa Ha NpeanpUATUETO, NPeAoCTaBALLo oblecTBeHa
TenedoHHa ycayra, nocpeacTsom obliecTseHa MOBUIHA HazeMHa Mpexa.

48.10. (U3m. — B cuna o1 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) “MpeHeceH Homep” e Homep oT
oblwecTtBeHa MobMAHA HaseMHa Mperka, KOWTo e 6un MoA/IoKEeH Ha MNpeHacsHe OT efHa B Apyra
MObBMIHA MpeKa.



KoATo ABOHaTLT MM oTpebuTenaT nonssa CbOTBETHUTE YCAYrM Cnef 3asbpluBaHe Ha npoueca Ha

npeHacsHe.

4B.12. (M3m. — B cuna ot 06.08.2010 r.) “Mpo3opeL, Ha NpeHoCcMMOCTTa” e onpeaeneH nNepuos oT Bpeme B
npoLeca Ha NnpeHacaHe Ha Homep OT MOMEHTa Ha aKTUBMPaAHE Ha AoCcTbna Ha AboHaTta UM noTpebutens
OT NpegnpuaTMeTo Ha MpremallaTta Mmperka 40 MOMEHTa Ha aKTya/iM3nMpaHe Ha 6asuTe JaHHW Ha BCUYKM
npeanpuATMA C HOMEpPA 3a HanpaB/ieHWe KbM NpMeMallaTa MpesxKa.

4B.12a. (HoB — B cmna ot 07.01.2013 r.) ,,NpeHeceH HOMep NOpaan TEXHUYECKA rpellka” e Homep, KOUTo
e NpeHeceH B Apyra Mpe’Ka, He3aBUCMMO OT NPUYMHKUTE A0BEAWN A0 TOBa, 6e3 Aa e Hanuue Haa/1eXKHO
n3paseHa BOJIA 32 HErOBOTO MNpeHacsHe OT aboHaTa, Ha KOMTO HOMepbT € NPeLOCTAaBEH 3a NOJI3BAHE OT
[apABaLLMA LOCTABUYMK.

4B.13. (U3m. — B cuna ot 06.08.2010 r.; N3am. — B cuna ot 07.01.2013 r.) “PaboTeH AeH” e BCEKU AEH OT
NoHeAeNHUK A0 NETbK, C U3KNKUYEHME HA HaUuMOHaNHUTE M OPULMANHU NPA3HULM U HepabOoTHUTE OHW,
onpeaeneHn cbC 3aKOH UK C aKT Ha MUHUCTEPCKM CbBET.

4B.14. (Hosa — B cuna ot 30.03.2012 r.) ,HapylieHne Ha CUTypHOCTTa Ha JIMYHU AaHHM" e HapyLleHWe Ha
CUTYPHOCTTa, KOETO BOAM [0 C/ly4alHO UM HE3aKOHHO YHULLOXaBaHe, 3aryba, NpomsaHa, HepaspeLweHo
pasKpmBaHe UAM AOCTbN A0 /IMYHU AAHHU, NPefaBaHM, CbXpPaHABaHU WK NO APYr HauyMH 0bpaboTBaHM
BbB Bpb3Ka C NpeAoCTaBAHETO Ha 06LLeCTBEHA e/IeKTPOHHA CbObLLMTENHA YCayra.

5. (U3m. cbrnacysaHo ¢ Pewenune No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) C goroBop, CKAtoyeH ¢ eaMH aboHaT, MoKe Aa ce NpeaocTasa noseye oT eauH
HOMep OT NbPBUYHO NpegocTaBeHUTe Ha Mobunten Homepa oT HauMoHaNHUA HOMEPALMOHEH NAaH.

6. Hactoawute O6wM ycnoBMa uMMAT 3afb/KuUTENHaA cuna 3a Mobunten u 3a aboHatTute M
notpebutenuTe Ha mpexute. AboHaTUTe yA0CTOBEPSABAT TOBA C MOAMMCA CM MOJ AOroBopa 3a YCayru.
MoTpebutenuTe ce cunTaT yBeAOMeEHM 3a CbLUUTE OT AaTaTta Ha NybanKyBaHeTo Um no peaa Ha T. 103 ot
HacToAwmTe O6LLM yCNoBUA.

6.a. (don. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeuieHune Ne
319/02.03.2007 r. Ha KPC) Ycnosua pa3nnyHu oT Tesn, npeasugeHu 8 Obwute ycaosmua morat ga 6baat
YroBOpPEHM B AOroBOpuUTE 3a ycayrn mexay Mobunten n aboHata uamM B AONBAHUTENHU MUCMEHMU
CNOpasymMeHua KbM TAX, MNPW CnasBaHe Ha 3aKOHa 33 eNeKTPOoHHUTe cbobleHusa u PaspelseHuATa Ha
Mobunten.

Il. (M3m. cbrnacyBaHo c PeweHue Ne 319/02.03.2007 r. Ha KPC) AJOMOBOP 3A MPEAOCTABAHE HA
YCNIYTU HA ABOHATUTE (A0rOBOP 3A YC/IYTUN)

7. (U3m. cvrnacysaHo ¢ PeuweHune Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo c PeuweHne No
319/02.03.2007 r. Ha KPC) Mo6unten ckaodBa C MuaTa, »enaewm aa nonssar yeayrute, npeaoctasaHm
OT CbOTBETHaTa MpexKa Ha MobwunTten, nUCMeH AOroBop 3a NpefocTaBAHe Ha ObOLWECTBEHU eNeKTPOHHM



nageHtTndunumpar c:

7.1. 3a dmn3KnYeckn nnua - BanmaeH 6bArapcku AOKYMEHT 3a CaMOJIMYHOCT C BNUCAH NOCTOSIHEH aApec Ha
IMLETO Ha TepuTopusTa Ha PenybaunKa Bbarapusa, 3a uyKam rparkaaHu, NpoabaKUTENHO NpebuBaBawy B
CTpaHaTa - C BNMUCaH HacToAL, aapec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a ¢u3MYecKM Anua - OBArAPCKM rpaxKaaHU WAN YyKAECTPaAHHU
rpa*kaaHu, NPOABLKUTENHO MAM MOCTOAHHO npebuBaBawm B PenybnnKka bBbarapua, ynparkHABalum
cB0boaHa npodecnsa UanM 3aHaATYMIACKA AEMHOCT — C Ba/IMAEH AOKYMEHT 33 CAaMOJIMYHOCT C BMNMUCAHMU:
ume, EFTH/THY, Homep, AaTa M MACTO Ha M3ZaBaHe Ha JOKYMeHTa, Konue OT KapTa 3a KoZ No perncrbp
BY/ICTAT n cnyxebeH agpec Ha NpaKTUKaTa;

7.2. EAHONMYHWTE THProBLM U lopuaNYeckuTe nnua cneasa ga npeaocrasar:

7.2.1. 3a TbprosuUM, KOUTO Ca PErnCTpuUpaHn B TbProBCKMA perncrtbp Ha AreHuuAaTa Mo BMNUCBAHUATA,
CbrnacHo 3aKkoHa 3a TbProBCcKuA pernctbp /3TP/ — ygoctoBepeHMe 3a akTya/HO CbCTOAHWE U3LALEHO B
CpPOK A0 6 meceua npean nogasaHe Ha 3aABNEHMETO MW U3BAEYEHME OT TbProBCKUA perncTbp, EanHeH
naeHtTndukaumoHeH kog /EMK/, Homep no AAC (He ce M3MCKBa, aKO TbProBeLbT He e PerucTpupaH no
344C), NbAHOMOLLHO, YAOCTOBEPABALLO NPEeACTaBUTENHATA BAACT Ha TPETU /iMLa, U3BBH TE3U, KOWUTO
npeacTaBnABaT Mo 3aKOH CbOTBETHOTO OPUAMYECKO Auue uUan efHoAuYeH Tbproseu, U BanuAeH
OOKYMEHT 33 CAaMOZIMYHOCT Ha NpeAcTaBuUTeNA CbOTBETHO HA YMbJHOMOLLEHOTO AuLe.

7.2.2. 3a TbprosLu, KOUTO Ca PETUCTPUPAHN OT CbOTBETHMA OKPBIKEH CbA U HE Ca NOAa/IM 3aAaBeHue 3a
peructpauma nam npepermuctpauma no 3TP - yaocToBepeHWe 3a aKTyasIHO CbCTOAHME, U3LALEHO B CPOK
00 6 mecela Npeaun NoLaBaHe Ha 3aAB/IEHMETO, KOMKMEe OT KapTa 3a uaeHtTuoukauma no bY/ICTAT, Homep
no OAC, Nb/IHOMOLWHO, YyAOCTOBEPABALLO MPEeACTaBUTENHATA BNAACT HA TPETU /nLa, U3BBH TE3U, KOUTO
NpeacTaBnABaT MO 3aKOH CbOTBETHOTO OPUAMYECKO AULE WMAW eAHOAMYEeH Tbproseu, M BanuAeH
OOKYMEHT 338 CAaMOZIMYHOCT Ha NpeACcTaBUTENA CbOTBETHO HA YMb/IHOMOLLEHOTO AULLE.

7.2.3. Mobunten uma npaso No cBoA NpeLeHKa A3 He U3UCKBA eAUH UAM HAKOJIKO OT NOCOYEHUTE B T.
7.2.1 1 1. 7.2.2. JOKYMEHTHW, B CAy4Yall Yye pasnosara ¢ akTyasHW AaHHW OTHOCHO MHPOPMALMATA, KOATO
CbAbpKaT.

7.3. (U3m. — B cuna ot 30.03.2012 r.) Mpun cKAlOoYBaAHE Ha AOrOBOP C Mb/JHOMOLWLHWUK Ce€ W3UCKBA
npeacTasAHe Ha NbJIHOMOLLHO NPW CMa3BaHe Ha CegHUTe U3UCKBaHMWA:

7.3.1 MbAHOMOLLHM OT GU3UYECKN NLa:

Mpuemat ce camo CneLManHNU HOTapuasaHO 3aBepPeHM MbJAHOMOLHU UM 06LLM HOTApMalHO 3aBEepPeHU
MbJIHOMOLLHM OT PU3MYECKM ANLaA, B KOUTO GUTYPUPaA TEKCT, OT KOWTO C/1efBa, Ye YMbJHOMOLLEHUAT MMa
npaBo 4a M3BbPLIBA NpaBHU AeicTBMA nped Mobunten wav npeg Apyrnm npeanpuatua. MNpuema ce u
MbJIHOMOLLLHO, B KOETO MMa TEKCT, OT KOMTO C/eBa, Ye YMbJHOMOLWEHMAT MMa NPaBo Aa NpeacTaBasBa 1
/MAN CKNoYBa [0rOBOPWM C BCAKAKBM TPeTM nua (GU3MUYeckM /Mua, lopuauyeckm avua v ap.).



MbNHOMOLLHOTO ce MpeacTaBA B OPUIMHANA U aKO CbAbPrKA YMb/JHOMOLLABAHE CAMO 33 KOHKPETHOTO
npaBHO AENCTBME, OCTaBa B CbOTBETHMA MarasuH. AKO CbAbpiKa yNb/AHOMOLLABaHE 33 NoOBeYe NPaBHU
[AeNCTBMSA, B MarasuHa cnefpa Aa ocTaHe Konve OT Mb/IHOMOLLHOTO 3aBEPEHO 3a BAPHOCT C OPUrMHana ot
YMbJAHOMOLEHMSA U CbOTBETHUA CAYKUTEN B MarasvHa. B cnydaid, ye ce npeacTaBs Mb/IHOMOLHO OT
yyXAeHel, CbLOTO Cedsa Aa e C HOTapuasiHa 3aBepKa W neranusmpaH npesog (Npesod, M3BbpLIEH OT
oTopusMpaH 6baArapckM npeeBogay M neranvsupaH ot [Aupekumsa ,KOHCYNCKM oOTHoweHus” npu
MMWHUCTEPCTBO HA BbHWHUTE paboTu) uam oduumaneH npesos (npesof, M3BbPLWEH OT OTOpPM3UpPaH
6brapcKku Npesogay/npeBoadecka areHums).

7.3.2. [TbAHOMOLHM OT IOpPUAUNYECKM NNLA:
Mpuemar ce:

a) HOTapMa HO 3aBepeHM CrneumanH NbAHOMOLHN UAN HOTaPUaAHO 3aBepPeHN O6LLM MbAHOMOLLHW OT
HOPUAMYECKM ANLA, B KOUTO GUrypmpa TEKCT, OT KOMTO CnefBa, Ye YNb/JHOMOLLEHUAT MMa NpaBo Aa
M3BbPLLUBA MPaBHU AEWCTBMA OT MMETO Ha ynbaHOMOWMTENA nped Mobunten u/unm BcAkakeu apyru
Tpetn nanua.

6) cneumanHM NbAHOMOLLHW 6e3 HOTapuasHa 3aBepKa 3a KOHKPETHO AeicTeBue, ¢ AaTa, NOANUC Ha
3aKOHHMA NpeacTaBuUTen M nedyat. TakoBa Mb/AHOMOLWHO TpAbGBa Aa 6bae M34aAeHO He MO-KbCHO OT 3
(Tpn) AHW npean patata Ha npeactaBaHeTo My. OpUTMHaNBLT Ha MbAHOMOLWHOTO c/ledBa [ia OCTaHe B
CbOTBETHMA marasuvH Ha MobunTen.

7.3.3. Mobunten uma npaBo No cBOA NpeLeHKa A3 He U3UCKBA eAuH UM HAKOJIKO OT NOCOYEHUTE B T.
7.3.1nT.7.3.2. BOKYMEHTH.

8. (U3m. cbrnacysaHo c PewweHne Ne 639/13.04.2006 r. Ha KPC) Mpwu ckntouBaHe Ha [lorosopa 3a ycayru,
Mobunten moxKe f[a W3MCKBA M APYrKM [AOKYMEHTM OT HacpeliHaTa CcTpaHa MpW CchasBaHe Ha
pa3snopenbuTte Ha AeNCcTBALWOTO 6bArapPCKO 3aKOHOAATENCTBO U Tesn ObLwM ycnosums.

9. (U3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo ¢ Pewenue Ne
319/02.03.2007 r. Ha KPC) Ype3 BKAO4BaHETO B CbOTBETHaTa Mpexka Mobunten ocurypsasa ycayrute,
onucaHu B JJoroBopa 3a ycnyru v NpuioKeHMATa KbM Hero.

10. A6OHaATLT HAMA NPaBO Aa NPeXBbPAA aboHaMeHTa c1, NPousTMYaL, oT [loroBopa 3a ycayru, Ha TpeTu
nmua 6e3 M3pPUYHO NUCMEHO cbriacue Ha MobunTen.

11. (M3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) B ciyyair, ye aboHaTbT Nnpeaoctasu 3a
nos3BaHe OT APYro Anue-noTpebuTen perucTpMpaHn Ha HEroBO MMe HOMepa OT efHa OT MPEeXuTe no
ckntoveH [lorosop 3a ycnyrm ¢ Mobunten, aboHaTbT ocTaBa TUTYAAP Ha NpaBaTa M 33a4b/DKEHUAT],
NPOM3TUYALLM OT A0rOBOPA 3a YCAYTU.

12. (M3m. cbriacysaHo c Pewenune No 319/02.03.2007 r. Ha KPC) Mobuaten uma npaso NMUCMEHO Aa
yNb/HOMOLLL@Ba TPETU NMLUA A3 CKAOYBAT OT HEroBO MMe AO0roBOPU 3a YCAYrM C AMuaTa, Xenaewm aa



YyCAyrM OT HeroBo Mme, KaTo MHPOPMMpPaA CbLLECTBYBAWLMTE W MOTEHUMANAHUTE abOHATU MO NoAxoAALl

HAUYMH 33 HA/IMYMETO Ha TAKOBA YyMbJHOMOLaBaHe. MobuaTen Mma Npaso Aa OMNPaBOMOLLM U3PUYHO
TpeTu Anua Aa npuvemat 3aABieHMA 3a npeHacsaHe Ha Homep/a, cbrnacHo T. 74 ot Pasgen Xl A ot
HacToAwmTe O6LWM ycnosus.

13. (U3m. cbrnacysaHo c¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten uma npaso Aa OTKaxe
CK/NIOYBAHETO Ha [JOroBOp 3a YC/AyrM, CBbp3BaHe Ha aboHAaT KbM CbOTBETHATa MpeXKa Wuau
Bb3CTAaHOBSIBAaHE HAa CNpPAH A40CTbN Ha aboHaT A0 mMpekaTa/MperkuTe, KOrato JIMLLETO, KOETO € NOWCKaNo
ToBa:

13.1 (M3m. — B8 cuna ot 06.08.2010 r.) He npepocTaBn AaHHW, M3UCKBaHW OoT Mobunten n/wam He
npeacTasa U3nckaHuTe oT MobunTen JOKYMEHTU 3a CK/IOYBaAHE Ha 4OroBOpP 3a YCAYIu;

13.2 MMa NPOCPOYEHN 3aabAKEHUA UAM APYTN HAPYLIEHUA NO CbLMA UAM APYr AOrOBOpP, CKAKYEH C
Mobunten;

13.3 He e BHec/n0 M3MCKaHaTa oT MobunTten npu ycnosuata Ha T. 15 oT HactoawmTe O6WM ycnoBus
rapaHUMOHHA CYyMa;

13.4 e U3M0A3BA/I0 UK € AOMYCKaNo Aa 6bAaT M3MN0A3BAHU €EKTPOHHM CbOBLIUTENHMN YCTPOMCTBA MAN
€/1eKTPOHHU CbOBLLMTENHN YCAYTU 338 HE3AKOHHW Lienu;

13.5 e NOAY4YMN0 MW € HAaNPaBMAO ONUT A3 NoAy4YM oT MobuMATeN eNEKTPOHHU CbOBLUMUTENHM YCAYTU UK
YCTPOICTBA Ype3 He3aKOHHU CpeacTBa;

13.6. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) e peanusnpano HeTunuueH Tpaduk;

13.7. (Oon. cbrnacysaHo c Pewexne No 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaseHaTa
KpeauTHa OLEeHKa;

13.8. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. cbriacysaHo c PeuleHune No
319/02.03.2007 r. Ha KPC) e peanu3unpano upes mpexkata/mpexnte Ha Mobunten Tpadpuk B HapyLleHue
Ha T. 35.a.1 ot Te3n 06w ycnoBus.

13.9. (U3m. — B cuna ot 06.08.2010 r.) B cnyyauTe Ha T. 81 ot pasgen XIIA ot HacToAwmTe O6LWM YCNOBUA
WM NPU HaNMYME Ha NPUYMHA 33 OTKA3 OT NPEHOCUMMOCT Npu [apAasalyma 4OCTABYMK.

13.10. Npu IMNCa Ha TeXHUYECKa Bb3MOXHOCT 3a NpeaocTaBAHe Ha YcayraTa;

14. Mpw ckNtouBaHe Ha goroBopa MobuaTten nma NpaBo Aa U3MCKBA OT ApyraTa CTpaHa npeacTaBAHe Ha
6aHKOBa rapaHuMa uaM BHacAHe B MobunTen Ha rapaHUMOHHA Cyma B pasmepa, C KOMTO MCKa Aa my
6bae yBeMYeH KpeauTHUA TIMMUT Mo T. 25 oT HacToswmTe O6LLM yCI0BWA, KaKTo U 3a obesneyaBaHe Ha
B3EMaHUATa, NPOM3TMYALLM OT MOJI3BaHE Ha ycayrata "MexAyHapoAeH POYMMHT" - Korato TakaBa e
npeasuaeHa B LleHopasnuca Ha MobunTten B onpegeneH pasmep.



15. TapaHUMoOHHa cyma /cboTBeTHO 6HaHKoBa rapaHumsa/ moxe ga 6bae M3auckaHa or Mobunten ot
aboHaTu:

a/ c usyepnaH KpeguTeH IUMUT;

6/ (Oon. cbrnacysaHo c¢ PeweHne No 319/02.03.2007 r. Ha KPC) Ha KOMTO A0CTbNBLT A0
mMmpexaTta/mperkuTe e 6uUn npeycTaHoOBABaH Nopaau HennawaHe Ha Ab/XUMKU CYMU;

8/ (Aon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT KpeauTHaTa oLeHKa Ha
aboHaTa 1 BMAA Ha M3NON3BaHUSA abOHAMEHTEH NaH;

r/ (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) npu peannsmnpaHe Ha HeTunuueH TpaduK.
16. /Inuxsun BBbPXY rapaHUMOHHNTE CYMU He Ce HAYUCNABaAT.

17. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.)
Mobunten nma npaso Aa M3N0a3Ba U3LANO MM OTYACTM FapaHLMOHHATa CYMa 33 YA0B/AETBOPABAHE Ha
CBOM M3UCKyemMM B3emMaHuMA KbM aboHaTa, 3aegHO € /AMxBM 3a 3abaBa nNo HennaTeHU cmeTku. lpwu
npeKkpaTABaHe Ha AOroBOpa HeW3no/s3BaHaTa 4acT OT rapaHUMOHHATa Cyma MoAjeXXn Ha BpbLiaHe Ha
aboHaTa B CPOK A0 eauH Mecel, c/ief, NoCcTbNBaHe Ha U3PUMYHO NMUCMEHO MCKAHe Ha aboHaTa, B Cay4yan, ve
TOM HAMA HeU3naaTeH 3a4b/XKeHUA KbM MobunTen.

lll. YCNYTHU, OCUTYPABAHU OT MOBUATEN
18. (U3m. — B cnna ot 30.03.2012 r.) Yenyru, npeaoctaBaHn Ha aboHaTa/notpeburtens:

18.1. (U3m. — B cuna ot 30.03.2012 r.) Mobunten npegocrassa Ha aboHaTa/noTpebutena eNnekTPoHHM
CbOOWMUTENHN YCAYTM CbMNACHO CbOTBETHUTE CTaHAAPTM W B CbOTBETCTBME C TEXHONOTUYHUTE
Bb3MOHOCTU Ha MpexuTe. KOHKPETHMAT M360p Ha NakeTa ycayru ce onpesens oT BCEKM aboHaT upes
perucTpaumoHHn GopmMmu, NPUIOKEHN KbM AOroBOpa, a OT NOTpebuTensa Ha npegnaaTeHn ycayru - ypes
1M360pa Ha KOHKPETHU LLEEHOBM YC/I0BUA CbI1AacCHO AeNCcTBalMA LeHopasnuc Ha Mobunten. Mobunten ce
3a[b/XKaBa [la U3BbPLLBa MbPBOHAYa/IHO BKAOYBaHe Ha aboHaT/noTpebuten KbM CbOTBETHATa Mpe’Ka
[0 48 yaca OT B/IM3aHe B CW/la Ha CbOTBETHUSA LOTOBOP MAM CbOTBETHO OT MCKaHE 3a aKTUBMpPAHE Ha
3aKkyneHa SIM kaprTa.

18.2. (M3m. cbrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
MobunTten npepocTaBsa Ha cBouTe aboHaTM/noTpebutenu, 4o NpeKpaTABaHe Ha AOroBopa No peja Ha
HacToAwmTe O6LWM YCNOBUA, e4HA UIN HAKOA OT CIeQHUTE YCNYTu:

18.2.1. (M3m. — B cuna ot 30.03.2012 r.) ObuiecTBeHa TenedoHHa yCayra 3a OCbLLIECTBABAHE HA U3XOAALLM
M BXOAALLM MOBWMKBAHMA, MPAKO WAM HEMPAKO, Ha HAUMOHANHU WM HAUMOHAIHU U MEeXAyHapoaHu
NOBMKBAHMA Ype3 HOMEpP WUAM HOMepa B HaLMOHaNEH UAN MexXAyHapoaeH TenedoHeH HOMEPALMOHEH
naaH.

18.2.2. cnpaBOYHM yCAyrK, CBbP3aHWM C MpepocTaBAHe Ha MHGOOPMALMA, CBbP3aHa C E€/eKTPOHHMUTE
CbOBLWUTENHN YCAYTY, NpeanaraHy ot Mobunten;

18.2.3. poctbn o ycnyrm ¢ gobaBeHa CTOMHOCT;

18.2.4. poctbn oo NHTepHeT;



18.2.5. cnpaBoYHM ycnyrm, oTHacawm ce go aboHaTHU HOMepa;
18.2.6. 6e3nnateH A40CTbN A0 HauMoHanHM Hereorpadckn Homepa ,,08007;
18.2.7. mexxayHapoaHW eNeKTPOHHU CbobLWUTEeNHN yCayrn.

18.2.8. 3anasBaHe Ha HaUMOHA/NHO 3HAYMMMA HOMep Ha aboHaTa/noTpebutens npu NpPomaHa Ha
[JocTaBuMKa Ha MobuHa TenedpoHHa ycayra;

18.2.9. (HoBa — B cuna ot 30.03.2012 r.) 4oCTbN A0 YC/AYrM 3a CNewHn NoBMKBaHuA. Mpu npesocTaBsaHe
Ha ycnyrm 3a AOCTbM A0 CNEWHW MNoBWKBaHWA, Mobunten npenoctaBa Ha KOMMETEHTHWUTE OpraHu
Ha/AM4YHaTa MHPOPMaLMA 38 MECTONONONKEHNETO Ha BUKALUMA KpaeH noTpebuTen.

18.2.10. (HoBa — B cvna ot 30.03.2012 r.) ycayru 3a HabtogeHUe U KOHTPOA Ha pa3xoauTe OT CTpaHa Ha
aboHaTta npwu ycnosuATa Ha T. 401, KOraTo TakMBa Ca AOTOBOPEHM WM TAaKOBA 33a4b/IlKEHUE € HA/IOKEHO
no peaa Ha 3aKoHa.

18.3. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) O6xBaTbT Ha yCcayrute mMoxe Aa ce
paswmpsaBa, Kato MobunTen cBoeBpeMeHHoO Lie yBefoMABa aboHaTuTe 3a ToBa.

19. (Oon., cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) 3a obcnykBaHe oT mpexkuTe aboHaTbT/ noTpebutenar Tpabsa aa:

a) Nputerkasa BaanAHa AndHa SIM KapTa, peructpupaHa B 6asaTta AaHHM;

6) (M3m., cbrnacysaHo c PeweHune No 639/13.04.2006 r. Ha KPC) nonssa camo KpalHW eNeKTPOHHU
CbOBWNTENHN YCTPOMCTBA C OLIEHEHO CbOTBETCTBME M MyCHaTW Ha nasapa, CbrNacHoO [AeicTsauiuTe
HOPMaTMUBHW aKToBe.

B) MON3Ba W3MNPaBHM KpPalHW eNeKTPOHHM CbOBLMTENHM YCTPOMCTBA B CbOTBETCTBME C TAXHOTO
npeaHasHayeHue 1 yKasaHMATa Ha NPOM3BOAMUTENA.

20. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ABoHameHT U Homepa OT MbPBUYHO
npesocTaBeHUTe Homepa OT HauMoHanHMA HOMePaLMOHEH NAaH:

20.1. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
AB6OHameHTbT ocurypasa Ha aboHaTa AocTbn A0 M36paHMA MaKeT OT YCAYrM, CbFIACHO CK/OYEeHMA
[OroBOp 3a YC/IYrK, B 30HaTa Ha 06C/IY)KBaHe HA eAHa OT MpeEXKUTE.

20.2. (U3m. cbrnacyBaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
AGOHAT Ha efgHa OT MpEXUTe, NPU Ha/MuMe Ha CbOTBETEH abOHAMEHT M Ha CnopasyMeHue MexAay
Mo6unten n apyro npeanpuatve, NPeaoCTaBALLO OBLWECTBEHM eN1eKTPOHHU CboBUTENHN Mpexn u/
WK yCyrn, ModKe aa 6bae 0b6Cny»KBaH OT MperKaTa Ha 4pyrus onepaTtop.

20.3. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC, usm. — B cuna ot 06.08.2010 r.)
ABOHaMeHTbHT BKOYBA NPefoCTaBsHe Ha eAuH UKW NoBevye HoMepa OT MbPBUYHO NpPeaoCcTaBeHUTE Ha



nakeTa OT YC/Iyru, 3a KOWTo e aboHUpaH.

20.4. Homep no KenaHMe moxKe aa 6bae npeaocTaBeH No MCKaHe Ha aboHaT cpelly 3anaallaHe Ha LeHa,
nocoyeHa B LleHopa3snuca Ha Mobunten n B caydai, Ye UCKaHUAT HOMEpP e CBOBOAEH M TEXHOIOTMYHO
[OCTbNeH.

20.5. Homepata moraT ga 6baaT NpomeHeHM MO KenaHuMe Ha aboHaTa cnef 3anfallaHe Ha
AONbAHUTENHA LeHa 3a Ta3n ycayra cbrnacHo LleHopasnuca Ha Mobunten v cnep HanpaBeHa 3aABKa.

21. (M3m. — B cmna ot 30.03.2012 r.) CneymanHn MepKu 3a Xopa C yBpeXaaHusa:

21.1. MobunTen npegnara cneumnasHN MepPKM 3a Xopa C yBPeXKAaHuA, c/ied cKatouBaHe Ha [lorosop 3a
ycayrm, noa popmarta Ha cneumnanHm oTCTbNKKU Uam Tapudun, nybanKyBaHM Ha MHTEPHET CTpaHuLuaTta Ha
MobunTten Ha agpec www.mtel.bg.

IV. UEHN U BANNALLAHE HA YCNYTUTE

22. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.)
CTpyKTypa Ha ueHuTe:

22.1. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) LieHa 3a cBbp3BaHe Kbm eaHa OT
OBETe MpEeXM - OCUrypsBa A0CTbMNa Ha aboHaTa A0 CbOTBETHATa MPErKa M Ce 3annalwa egHOKpPaTHO Npu
CK/II0YBAHE Ha A0rosopa 3a yC/yru.

22.2. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
MeceuHa aboHaMeHTHa LgeHa - npeanfawa ce oT aboHAaTUTE Ha CbOTBETHATa MpeXKa eemeceyHo Mo
LleHopasnuc Ha MobunTen cbobpasHo u3bpaHua naket ycayru. NMbpeaTta meceyHa aboHaMeHTHa LLieHa ce
3an/ialla 3ae4Ho NPW CKAOYBAHE Ha AOTOBOP 33 YCAYTU.

22.2.1. (Oon. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
MeceyHaTa abOHAaMeEHTHA TaKca, Ob/KMMA 3a MbPBUMA U MOCAeAHUA mecel, (Takcysally nepuoa) Ha
nonseaHe Ha YcayraTta ce 3ansalia B NbJeH pa3mep, HE3aBUCMMO OT NPOABL/IKMUTENHOCTTA Ha NON3BaHe
Ha Ycnyrata npes Hero. [peannarteHaTta mMmeceyHa LEeHa He MOAJEXW Ha Bb3CTaHOBABAHE, OCBEH MNpwu
ycnosuATa Ha T. 49 n 1. 54.6.1 ot O6wWMTE YyCNOBMA U B C/Iy4anUTe, KoraTo NoTpebutensT ce Bb3non3Baa oT
npaBoTo cu no T. 28.4 ot O6wWMTe ycnoBUA.

22.2.2. MeceyHa LgeHa 3a No/i3BaHe Ha AOMbAHMTENHW YCAYyrK - npeannawa ce ot aboHatuTe, Korato
TakaBa e npeABuaeHa 3a CboTBeTHaTa ycayra B LleHopasnuca Ha Mobunten.

22a. (Oon. cbrnacysaHo c¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC) MobunTten TakcyBa BCAKO YCNELWHO NOBUKBaHE, OT MOMEHTA Ha YCTaHOBABaHe
Ha Bpb3KaTa - MpUeMaHe Ha MNOBMKBAHETO OT TbpceHMA aboHaT/noTpebuTen, aKTMBMPAHE Ha BKAOYEHO
KpalHO YCTPOMCTBO MAM aKTUBMpPaAHE Ha yCayra, NpeaocTaBaAHa Ha CboTBeTHMA aboHaT/noTpebuten upes
CbOTBETHaTa MpexXa Ha MobunTen, Ao NosiydaBaHe Ha CUrHaA 3a pasnagaHeTo i.
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22.6. (U3m. — B cuna ot 06.08.2010 r.) EaHOKpaTHa noTpebuTencka LieHa 3a npeHocMmocT Ha Homep/a,
KoATO MobunTen, B Ka4eCcTBOTO My Ha lNpuemaly, [OCTaBUYMK, MOXKe Aa ONpesesnn B LLleHOpasnuca cu B
CbOTBETCTBUE C U3UCKBAHMATA Ha 3EC;

22.3. LUeHu Ha ycnyruTe

22.3.1. (U3m. cbrnacyBaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT M NOTpebutenat Ha
npeaniaTeHn ycayrn 3annawar:

a) (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) nsxoaawmTe HauMOHaAHWU Pa3roBopu B
3aBUCUMOCT OT NPOAB/IKUTENIHOCTTA Ha Pa3roBopa.

6) BCUUYKM U3XOAALLM MEXKAYHAPOAHWU Pa3roBOPY B 3aBUCUMOCT OT MPOAbL/IKUTENHOCTTa Ha pa3rosopa u
30HaTa, C KOATO pa3rosaps.

22.3.2. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) AboHaTbT/noTpebuTenaT 3annallia U BCUUYKKM YCAYTM Ha CbOTBETHaTa MPexa,
KOHTPOAMPAHU (Npeamn3BMKaHK) OoT Hero (NpeHacoyBaHe Ha NOBMKBAHMA, KOHGEPEHTHa BPb3Ka U Apyru).

22.3.3. (don. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) MNpwm
pa3roBopu B 4YyXKaa MOBUAHA eNeKTPOoHHA CcboblmTenHa mpexa (poymuHr), aboHaTbT/notTpebutenar
3an/1alla v OCbLLECTBEHUTE BXOAALLM PA3rOBOPM.

22.3.4. (don. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) B
cnyyain, ve aboHaTbT/noTpebutensat Ha Mobunten 6bae obCayXeH OT Apyra MoBWAHA eNeKkTpoHHa
cbobwmTeNnHa mpea, Tol ce pasnaalwa ¢ Mobunten.

22.3.5. BCMYKM ycayru ce 3annawaTt B 3aBUCMMOCT OT TeXHUA BuAa, U cneumduKa, No LEHU CbraacHo
AelcTBalmA LueHopa3snuc Ha Mobunten.

23. (Oon. B cuna ot 06.08.2010 r.; U3m. — B cuna ot 06.04.2013r.) MobunTen cv 3anassa NpaBoTo Aa
NPOMEHA LLEHUTe Ha NpefoCcTaBAHUTE yCayry no pega, NpenBUAEH B AeMCTBALLOTO 3aKOHOAATE/NCTBO.
N3meHeHMA U AONbAHEHMA HA MHAUBUAYAIHU AOFOBOPU CE NPABAT NO B3aMMHO Cbl/1acue Ha cTpaHuTe. B
cnyyait ye MobunTen yBenmyun egHOCTPaHHO LieHUTe ¢ noeeye oT 20% B CpaBHEHWE C NpeaBaAPUTENIHO
YroBOpeHMTe MO KOHKpeTeH aboHaMeHTeH NnaH WM MaKeT, KOeTO YyBeJIMYeHWe Ce OTHACA KaKTo 4o
meceyHaTa aboHaMeHTHa TaKca, Taka U A0 BCAKa eHa LieHa Ha No/13BaHuUTe MO MNaaHa UaM NakeTa ycayry,
noTpebuTennTe No CbOTBETHUA MJIaH MM MaKeT MMAT NPaBo Aa Ce OTKaXKaT OT AOroBopa, CK/YEH 3a
Hero, B CPOK OT 7 (ceaem) AHM, CYUTAHO OT AaTaTa Ha BAM3aHe B CMNa Ha CbOTBETHOTO yBe/IMYaBaHe Ha
LeHM1Te, C OTNpaBsAHE Ha MUCMEHO yBeaomieHne Ao Mobunten. NMpu NnpomsaHa Ha AbIKUMU AaHBLUU UK
TAKCK, HA/IOXKEHA OT 3aKOH WAKM ApYr HOpMAaTUBEH akT, MobunTen nma npaso, 4a NPUIOHKU HOPMATUBHO
onpegeneHaTa [fAaHbyHA CTaBKa aBTOMATMYHO MO OTHOLWEHWE HA KPaMHUTE LLEeHW, MOCOYEeHU B
OEencTBallmMA LeHopasnuc U B AeicTBaWuMTe AOrOBOPU 3a YCAYru, cKkaodeHu ¢ AboHaTute. Mobunten
npeacrasa LeHUTe Ha apebHo 3a ceegeHne B KomucusaTa 3a peryanpaHe Ha cbobueHusaTa B 3 AHEBEH
CPOK Npean BAM3AHETO UM B CMAA U M NyO/IMKYBA Ha CTPAHULATA CM B MHTEPHET Ha agpec www.mtel.bg
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MarasuHu Ha TepuTopusTa Ha Penybauka bbarapus.

24. MobunTen nma npaBo Aa npeanara HamaseHue Ha LLeHaTa MKW OTCTLMNKKU NpU egHOBPEMEHHO UAn
CBbP3aHO 3aKynyBaHe Ha NakeTu oT ycayra(K) u ycTponcTeo/a nam Ha Ase nam nosede ycayru.

25. KpeguteH niMmuT:

25.1. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; U3m. - B cuna ot 05.10.2012 r. B n3nbAHeHMe Ha pelweHune Ne 343/2011 r. Ha
KPC) Mobunten onpeaens KOHKpeTHa cyma /KpeauTeH AUMUT/, B paMKWUTE Ha KOATO aboHaTbT Mma
Bb3MOHOCT Aa No/s3Ba npeaocTtaBeHUTe oT MobunTten ycnyrn ypes mpexuTte 6e3 ga e Heobxoaumo
BHACAHETO Ha rapaHUMOHHA cyma. KOHKPETHMAT pasmep Ha KpeauTHUTE NMMWUTU ce onpenena B
LeHopasnuca Ha MobunTten B 3aBMCMMOCT OT M3MON3BAHUA OT aboHaTa aboHaMeHTEH MniaH.

25.2. (U3m. — B cuna ot 05.10.2012 r. B u3nbaHeHMe Ha peweHne Ne 343/2011 r. Ha KPC) Mobunten
MO’Ke Aa aorosopu ¢ aboHata MHAMBUAYANHO onpeAeneHa cyma — KpeauTeH IMMUT, pasindHa oT Tasu
no T. 25.1. [loroBOpeHUAT KpeauTeH AMMUT ce NOCoYBa B MHAMBUAyanHWA A0roBop Ha aboHaTta c
Mobunten. UHaMBMAOYyanHO onpeaeneHusT KpeauTeH AUMMUT MOXe gna 6bae [0roBopeH WU cneg
nosly4yaBaHe Ha Cbraacue OT cTpaHa Ha AboHaTa upes TenedpoHHO obaxkagaHe MAK No APYr HayMH, KaTo B
TO3N cayyalh Mobunten noTBbPKAABa [A0rOBOPEHUs WHAMBMAYANEH /AUMUT B KPaTKO TEKCTOBO
cbobuleHune, n3npateHo Ao AboHara.

25.2.1. (M3m.- B cuna ot 05.10.2012 r. B u3nbaHeHUe Ha pewieHre Ne 343/2011 r. Ha KPC ) Mo6unaten
MOXe Aa YyBenu4yaBa KpeauTHMA JIMMWUT camo c/ed, MOCTUIHaTO M3PMYHO cbrnacue ¢ ABoHaTta no
OTHOLIEHME Ha KOHKPeTHaTa CyMa, C KOATO e 6bae yBenndeH KpeanTHUA MMUT. "

25.3. (U3m. — B cunia ot 05.10.2012 r. B U3NbaHeHMe Ha peweHne Ne 343/2011 r. Ha KPC ) Mo6unten
nHdopmmpa aboHaTUTE CM 3@ U3YepnBaHe Ha KPeaUTHUA UM JIMMUT NPU SOCTUraHe HA Cyma, paBHa Ha
90% oT cblua. MOCOYEHOTO B NPEAXOAHOTO U3PEYEHNE He Ce OTHACA 3a C/lyYanTe, B KOMTO AOCTUrAHETO
Ha 90% OT KpeauTHMA IMMUT € OCbLLECTBEHO B POYMUHI U MPeAnpUATUETO He pasnosiara Kbm TO3u
MOMEHT C MHPOPMALMA 33 OCLLLECTBEHUTE MOBMKBAHMA OT KpaiHua notpebuten. C ornes 3awmta
MHTepecuTe Ha aboHaTUTE, Ce cuuTa, Ye e Haauue YyBeAOMsABaHe MO Ta3W TOYKa M B CAydall Ha
yBefomsaBaHe Ha ABoHaTa Npu AOCTUraHe Ha CyMa, He MNO-MasiKa oT 75% OT KpeaUTHUA TIMMUT.

25.4. Cnep nonyyaBaHe Ha MHbopmaumsaTa no T. 25.3 aboHATLT MMa NpPaBO B CPOK A0 AOCTUraHe Ha
KpeauTHUA NMMMUT fa BHECe rapaHUMOHHa Cyma MAM aa npeactaBu HGaHKOBa rapaHumAa B pasmep,
obes3neyaBaly NaallaHETO HA CyMaTa, HaABWULLABALLA KPeAUTHUA TMMUIT.

25.5. (U3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo c PeweHue No
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Npu HagBuWwaBaHe Ha KPeaUTHUA IMMAT u/
WKW NPU HEU3MBAHEHWE Ha HAKOEe OT ycnosuATa no T. 25.4 Mobunten uma npaBo Aa cnpe A0CTbha Ha
aboHaTa [0 cboTBETHATa MpeXKa.
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peannsnMpaHe Ha HeTUNudYeH Tpaduk Mobunten moke Aa npucnagHe oT BHeceHaTa rapaHLUMOHHA cyma

WK NpeacTaBeHaTa 6aHKOBa rapaHUMA Ha aboHaTa CbOTBETHUTE MY 334 b/IKEHUA.
26. 3annawaHe Ha ycayrure:
26.1. HaunHbT Ha nnawaHe ce n3bupa ot aboHaTa.

26.2. (U3m. cbrnacyesaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; M3am. — B cuna ot 30.03.2012 r.)
MnawaHeTo MoKe Aa 6bae M3BbpPLIEHO B Hpoi (B marasmHuTe Ha Mobunten), no 6aHKOBa CMeTKa Ha
Mobunten, nocoyeHa B usgageHata daKkTypa 3a AbKMMUTE OT aboHaTa CymMU WMAM MO APYr Ha4MH,
CbrnacHo npegoctaBsHUTE OoT Mobunten Bb3MOXMKHOCTM 3a 3annawaHe Ha ObAXKUMUTE CyMU. BCMUKM
pa3xo4u, CBbp3aHu ¢ N3bpaHMa HauMH Ha NalaHe ca 3a CMeTKa Ha aboHara.

26.3. Mpwv nnawaxe no 6e3kacos Ha4YUH, NNalWaHETO Ce CYNTA 3a N3BDPLUIEHO HA AaTaTa Ha 3aBepABaHE
Ha cmeTKaTa Ha MobunTen.

26.4. (M3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 30.03.2012 r.) 3annaliaHeTo Ha ycayrute ce
M3BBbPLUBA Bb3 OCHOBA Ha MeceyHa paKTypa, KOATO Ce U3haBa Ha MMETO Ha aboHarta. Mpwu ckouBaHe Ha
norosopa Mobunten yseioMaBa BCEKM abOHAT 3a TaKcyBalWMaA nepuoa, 3a KOMTo we my 6bae n3agaBaHa
¢dakTypa. MNpomaHaTa Ha To3M nepuos Moxe fa b6bae M3BbpLIBAHA eAHOCTPAHHO oT Mobunaten cnep
npeaBapuTenHo yBegomaeHne Ao aboHata. HenosnyyaBaHeTo Ha ¢aKTypaTa He ocBoboKaaBa aboHaTute
OT 3a4b/IKEHMETO MM 33 NJIALAHE Ha Ab/IKUMUTE CYMMU.

26.5. (U3m. cbrnacysaHo ¢ Pewenune No 319/02.03.2007 r. Ha KPC; Mam. — B cmna o1 30.03.2012 r.; U3m. —
B cuna oT 07.01.2013r.) Mobunten npepoctaBa Ha aboHata 15-gHeBeH CPOK cnef uM3gaBaHe Ha
daKTypaTta 3a NJaWaAHEeTO Ha MocoyeHaTa B Hea cyma. HecbbatogaBaHeTo Ha CpoOKa faBa MNpaBo Ha
Mobunten ga v3nonsea BHeceHaTa OT aboHaTa rapaHUMOHHa cyma WMaM 6aHKoBa rapaHuua (ako e
Ha/uLUe TakaBa) 3a MOKPWMBAHE Ha YacT UAW Ha UANOTO 3aAb/iKEHWe WUAM Aa NpeKpaTu AOocTbMNa Ha
aboHaTa 40 CbOTBETHATa MpeKa.

26.6. (B cuna ot 28.09.2008 r.; M3m. — B cuna ot 06.04.2013 r.) Mece4yHUTe CMETKN Ha aboHaTa morart Aa
6baaT ocnopeHu npes Mobunten B 6 (LIECT) meceyeH CPOK cien, AaTtata Ha U3gaBaHe Ha akTypaTa uam
no obwma pea, npeaBuaeH B AeNCTBALWOTO 3aKoHogaTencTBo. OcnopBaHeTo He ocBoboXK4aBa aboHaTa
OT 3aZb/IXKEHMETO 3a NNaaHe Ha AbIKUMUTE CYMM.

27. CaHKUMKU Npu HeypeaeHW NnaLLaHuA:

27.1. (U3m. — B cmna ot 30.03.2012 r.) B cayyait Ha YaCTUYHO UAW UAMIOCTHO HeU3NallaHe Ha yKasaHaTa
BbB paKTypaTa Cyma B CPOKa 3a naalaHe, aboHATLT Ab/XKM AnxBa B pasmep Ha 10% rogmMiuHO 3a BCEKM
[EeH 3aKbCHEHME, KAKTO U pasxoamuTe, CBbP3aHM C yBeAOMABAHE 33 U CbC CbbOUpaHe Ha Ab/KUMUTE OT
Hero cymm.
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319/02.03.2007 r. Ha KPC) B cayyait 4e HemsniallaHeTo Ha CYMUTE NPOABL/KA Ciej N3TUYaHe CpoKa 3a

nnawaHe, Mobunten uma nNpaBo Aa NpeycTaHoBM AOCTbMNa Ha aboHaTa A0 mpexkata/mpeskute Uau aa
npeKkpaTh Aorosopa 3a ycayru.

V. NPABA HA ABOHATA/NOTPEBUTENA

28. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebutenaTt uma npaso Aa
Nnosi3Ba YCAYrUTe Ha MpPEXWUTE B CbOTBETCTBME C W3UCKBAHMATA Ha Hactosawwute O6wM ycnosus u
[loroBopa 3a ycayru.

28.1. (HoBa — B cmna o1 30.03.2012 r.) ABOHaTMUTE MMAT Bb3MOXKHOCT 3a CK/Il0YBAHE Ha AOroBop 3a yCayrm
C MbPBOHAYaeH CPOK, HE NO-AbAbI OT ABE rOANHM.

28.2. (HoBa — B cuna ot 30.03.2012 r.) AGoHaTUTE MMAT Bb3MOXKHOCT Aa CKAoYaT A0roBop 3a YCAYIM CbC
CPOK OT efHa roguHa.

28.3. (Hosa — B cuna ot 30.03.2012 r.) AoroBop®bT nNpu 06LM YCNOBUS BAM3A B CUa B 7-AHEBEH CPOK
cnep CKNOYBAHETO MYy, UM He3abaBHO, aKo aboHATBLT U3PUYHO € 3aABM/I MUCMEHO KeNaHWe A0roBOpPbT
[a Bne3e B cu/ia He3abaBHO. [loroBopbT BAM3A B ckna He3abaBHO BbB BCMUKM Clydaun, KoraTo Mobunten
npepocTtaBa Ha aboHaTa KpallHM YCTPOMCTBA, KAKTO M B C/ly4auTe, KOrato ycayrute no gorosopa ca
CBbP3aHM C MON3BaHE Ha KpalHO YCTPOMCTBO, npepoctaBeHo oOT Mobunten, wuamM Korato
aboHaTbT/nNoTpebutensaTt npeHaca Homep/a B mpexata Ha Mobunten, uam B caydaute Ha npogarkba ot
pa3cTosHMe, 3a KOUTO Ce Npuaara peabT, NpeasuaeH B 3aKoHa 3a 3aliuTa Ha notTpebuTenure.

28.4. (HoBa — B cuna o1 30.03.2012 r.) B 7-AHEBHMA CPOK MO Y. 28.3, KOraTo € NPUAOKUM, aboHaTLT MMa
npaBo eAHOCTPAHHO Aa Ce OTKarKe OT Mo/s3BaHe Ha ycayrn, 6e3 ga AbaKM HeycTolKu. OTKasbT oT
Nnosa3BaHe Ha YCAyrn ce U3BbPLIBA B NUCMeHa GOpMa, B CbLLMA Mara3mH, B KOMTO abOHATLT € CKAUUA
[0rosopa 3a ycayru.

28.5. (HoBa — B cuna ot 30.03.2012 r.) CkAtoueHUTe 4OTOBOPU 3a YC/IYTU, B KOMTO € onpeaenieH CpoK 3a
npefocTaBAHe Ha ycayrute, morat Aa 6baaT NpoAb/KEHM CaMO C M3PUYHO NMUCMEHO Cbraacue Ha
aboHaTa/ noTpebuTens OTHOCHO YCNOBMATA 33 MpogbakasaHe. Mpu AMNca Ha TakoBa Cbriacue cnep,
M3TMYaHe Ha CPOKa Ha A0roBopa Toi ce npeobpasysa B He3cpoyeH.

29. (B cuna ot 08.03.2008r.) ABOHaTHLT MMa NPaBO C NMUCMEHO 3aAB/eHMe CbrnacHo obpaseu, yTBbpAeH oT
Mobunten, Aa 3adBM U3PUYHO, Ye Kenae faHHUTe My Aa 6baaT BKAOYEHW B TenedoHeH yKasaTten,
usgasaH oT Mobunten unun B TenedoHeH yKasaTes, U3faBaH OT TPETO /INLE B MEYATHA WM eNeKTPOHHA
dopma. B TenedoHHMAT yKasaTen ce BKAOYBAT MUHMMAIHO HEOOXOAMMM AaHHM 3a:

a) dM3nYecKM AnMua — ume (NMYHO M paMmHo), aapec u TenedoHeH HoMep;
6) eAHONIMYHM THPrOBUM W IOPUAMYECKN MLA — GUPMa, aZpec U TenedoHeH Homep. ABOHATLT MOKe Aa

NMOUCKa NpoOBEpPKa, NpomMAHa UAN 3a1n4aBaHe U3UuAan0 NAN 4aCTUYHO Ha BeYe BMUCAHU NN BKNKOYEHU B
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npomaHaTa Ha BnNucaHu B TenedoHHUA yKasaTen MUHUMAIHO HeobxoanMmu AaHHU e 6e38b3mesaHo 3a

aboHara.

29.a. (B cuna ot 08.03.2008r.) B TenedoHHMs ykasaten morat ga 6baaT BKAOYEHW U OOMBAHUTENHU
OaHHW, B Clyd4an Yye aboHATHLT € NMoMCKan TOoBa, KaTo 3a Tasu ycayra Mobunten moxke aa npensuam
onpegeneHo 3anjawaHe. JonbAHUTENHUTE AaHHWM CbAbPKAT MHbOpMaUMs 33 ApyrM TenedoHHU
HoMmepa Ha aboHaTa, Homep Ha daKc, apec Ha efIeKTPOHHaTa now,a, npodecus, NpegMeT Ha AeNHOCT (3a
aboHaTUTe — e4HONUYHM THProBLM, PUANYECKM ANLA) U APYTU. ABOHATBLT MOXKe Aa NouCKa NPoBepKa,
NpoMAHa WAM 3anM4aBaHe M3UANO MM YACTUYHO Ha BeYye BMNUCAHM WU BKAOYEHU B TenePoHHUs
yKasaTen AONbAHUTENHM AaHHU. 3a1MYaBaHETO, M3UANO0 WAW YaCTUYHO, UAM NPOMAHA HA BMUCAHW B
TenedoHHUA yKasaTen AOMbAHUTENHU AaHHU MOXKe Jda 6bAe Bb3mMesaHOo, KaTo LieHaTa ce onpeaens B
LUeHopasnuca Ha Mobunten.

29.6. (B cuna ot 08.03.2008r.) AaHHuUTe no T.T. 29 1 29.a ce 3a1M4aBaT WU U3MEHAT NPU U3LaBaHe Ha
HOB WU/IM NPU aKTya/Jn3MpaHe Ha CbLLEeCTBYBALLOTO MNeYaTHO M3AaHMe Ha TenedoHeH yKasaTtesn, KOeTo oT
[ABEeTe e NbpPBO MO Bpeme.

29.8. (B cuna ot 08.03.2008r.) A6oOHaTLT MMa NpPaBO Aa OnpeaenM MNOpPeaHOCTTa Ha BMNMUCBaHE Ha
HoMepaTa B TenedOHHMA YKasaTen, KOrato e M3ABUA KenaHue pa 6baaT BNMCaHWM Homepa,
npesoCcTaBeHn OT e4HO UM NOBeYe NpeanpuATUA.

29.r. (B cuna ot 08.03.2008r.; U3m. — B cuna ot 30.03.2012 r.) ABoHaTUTE, KOUTO ca 3aABUAU U3PUYHO
Cbrnacue 3a BNUCBAHE HA AaHHUTE UM B TenledOHEH yKa3aTesl MOraT Aa 3asaBAT Cblacue Te3n AaHHU Aa
6baaT U3NON3BAHM C LN U3npallaHe OT TPEeTU ANLA HA NEeYATHU U eNIeKTPOHHWU PeKNaMHU MaTepuanm
WM HEMOWCKaHW TbPrOBCKWU CbOOLLEHMA, KAaKTO M 32 OpraHM3MpaHe M NPOBeEXAAHE Ha MapKeTUHIOBU
NpoyyBaHWs OT TpeTu nuua. B TenedoHHUs yKasaTen no KenaHuMe Ha aboHaTa W NPWU HanuMume Ha
TEXHMYECKa BB3MOXHOCT, Cpelly 3anfalaHe Moxe aa bbae pernameHTMpPaHO BpemeTo, Mpe3 KoeTo
MoraT fa ce npasAT obaxgaHuA U CbOOLLEHMA OT TPETU /MUA C Lea AUPEKTEH MAPKETMHI, KaKTo U
HAYMHBT Ha NpefaBaHeTo M. He ce M3nCKBa cbrnacue Ha aboHaTuTe B ciydauTe npeasuaeHu B T. 408 oT
Ob6uwmTe ycnosus.

29.4. (B cuna ot 08.03.2008r.) A6OHATLT MMa NPaBO A3 MOMCKA BK/OYBAHE Ha AaHHW B TenedOoHHMUSA
yKasaTes, 4MeTo BMNMCBaAHE MbPBOHAYa/HO He € 3asaBW/A, WAW AAHHW, KOMTO ca 6MAM 3aiMyeHn oT
yKasaTtesis No HeroBo MCKaHe. B ciyyai, ye McKaHeTo ce OTHacA 3a AONbAHUTENIHU AAaHHWU MO CMUCb/IA Ha
T.29.a.0T HactoswmuTe O6wm ycnosuAa, Mobunten moxKe na npeasugM onpegeneHo 3annawaHe,
cbrnacHo LleHopasnuca.

29.e. (B cmna ot 08.03.2008r.) KpailHMTe noTpebutenu, nonssaliy npeannaTeHyn ycayrm moraT aa
NMOMCKaT BK/IIOYBAHE HA TEXHUTE AaHHU B TenedOHeH yKasaTten, usgasaH ot Mobunten unm B tenedpoHeH
yKasaTen usgasaH OT TPeTo /e, BKAtouBaHETO Ha Te3n JaHHU MOXKe A3 e Bb3Mme3aHOo, KaTo Mobunten
MMa NpaBso A3 onpegesin CboTBEeTHaTa UeHa B LieHopasnuca.
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ychosuna ce ocbullectBABa 4Ype3 noAaBaHeE Ha MUCMEHO 3aABNEeHUME, C KOETO U3PUYHO Ce 3aABABa

enaHuMeTo Ha aboHaTa AaHHMTe My ga 6baaTt BKAOYeHW B TenedOHEH yKasaTesn. 3asB/ieHMETO ce
noaasa B marasuH Ha Mobunten B pamKkuTe Ha paboTHOTO Bpeme.

29.3. (B cuna ot 08.03.2008r.) JaHHUTe no T.T. 29 u 29.a, KOMTO ca BUAM NPeaoCcTaBeHU C U3PUYHO
cbrnacme ot aboHaTa 3a n3gasaHe Ha TenedpoHeEH yKasaTen OT NPeAnpUATUA, KOUTO Ca 3a4b/XKEHM A3
ocurypAaT TenedoHEH yKasaTes KaTo 4acT OT YHMBEpCasHaTa yc/ayra, ce M3noa3eaT oT NpeanpuATUATa,
3a4bJ/IKEHUN Aa ocurypAaT TesniedOoHHA CNpaBoOYHa YC/ayra KaTto YacT OT YHMBepCasHaTa ycayra.

29.u. (B cmuna ot 08.03.2008r.) Mobunten nma npaBo ga npegocrass TenedoHHa cnpaBoYyHa ycayra 3a
TenedpoHHNW HOMepa M [Apyrn AaHHM 33 aboHaTuTe CM, KOAOBe 33 aBTOMATUYHO BBLTPELUHO U
MeXAyHapoaHo M3bupaHe, TenedoOHHM HOMEepa 3a CMelHM NMOBUKBAHWUS, XapMOHM3NPaHU TenedpOHHM
HOMepa 3a XapMOHWM3MPAHW YCAYTM CbC COUMANHA 3HAYMMOCT, TenePOoHHU Homepa 3a TenedOHHU
CNpPaBOYHM YCYTU U APYTH.

29.k. (B cuna ot 08.03.2008r.) KpaliHuTe notpebuTenu, Nonssally MNpeanaaTeHu ycayru, moraTt Aa
NOMCKaT M3PUYHO BK/IIOYBAHE Ha TeXHUTe AaHHW B 6a3uTe AaHHW 3a OCbLecTBABaHe Ha TesnedoHHa
CnpaBoYyHa ycayra. BKiouBaHETO Ha Te3n JaHHU MOXKe Ja e Bb3ame3aHo, KaTo Mobunten nma npaeo Aa
onpegenu cboTBeTHaTa LeHa B LleHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpu TbpceHe OT cTpaHa Ha noTpebutenn Ha AaHHU B TenepoHHUTE
yKasaTenn B eNeKkTpoHHa ¢opma Te moraT Aa nosayyaT uHbopmauma 3a TenepoHHUA HOMepP Camo Bb3
OCHOBAa Ha MbJIHO U TOYHO MNOAAAEH MUHMMANEH 06emM OT AaHHM, KOMTO BKAOYBA MMeE (ANYHO u/nnum
dammnHo) 3a aboHatn ¢usMyeckM nnua, GUpma CbOTBETHO APYro HaMmeHoBaHMe 3a aboHaTn —
€4HO/IMYHU TbProBLM UAW IOPULUYECKM INLA, @ KOFaTo € HeEobX0AMMO M aflpec UM YacT OT agpec.

29.m. (B cuna ot 08.03.2008r.) Mpu nonssaHe Ha TenedoHHa cnpaBoYyHa ycayra NpeaocTaBsHa oOT
Mobunten, notpebutennte moraT Aa nosayyaT MHGopmaLmaA 3a TbpceHUsa TenepoHeH HOMep camMo Bb3
OCHOBa Ha Mb/IHO M TOYHO NOAAAEH MUHMMANEH 06eM OT AaHHM, KOMTO BKAOYBA MMeE (ANYHO u/nnum
dbammnHo) 3a aboHatn ¢u3Myeckn nnua, GUpmMa CbOTBETHO APYro HaMMeHOoBaHMe 3a aboHaTn —
€4HO/IMYHMN TbProBLM AW IOPUAUYECKM INLA, @ KOFaTo € HEOBX0AMMO M apec UM YacT OT afpec.

30. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT/noTpebuTensaT Mma npaso:
30.1. pa npeHaco4Ba nosMKBaHuaTa (Call forward).

30.2. npuv npeHaco4YsaHeE Ha NOBMKBAHE KbM HETO Aa OTKaXKe MAeHTVI(bMKaLI,MFI Ha TMHWATa Npn ycaosue,
ye TOBa € TeXHN4YeCKN Bb3MOXKHO,

30.3. ga oTKa3Ba NpeHaco4YeHN KbM HEro NOBMKBAHWA OT CBOETO KpPalHO YCTPOMCTBO;
30.4. aa aktmeupa/aeaktusnpa 6e3nnaTHo ycayrata MAEHTUGUKALMA Ha IMHUATA Ha BuKawma (CLIP), 3a

BCAKO OTAE/THO NOBUKBAHE NI NOCTOAHHO 3a IMHUATA,

16



obarkaaHua Kbm TelepOHHN HOMEPa Ha YCIYrM 3a OCbLLECTBABAHE Ha CMELWHN NOBUKBAHMNA, KAKTO U Npu

NOBMKBaAHMA KbM CAyKOWUTe 3a curypHocT, oTbpaHa W BbTpeweH pea, Mobunten we npenasa
UHbOPMaUUMA OTHOCHO JIMHUATA Ha BUKaLLMA, HE3aBUCUMO Aanu ABOHaTbT/NoTpebutenart e akTMBMpan
ycayrata CLIR. ABoOHaTbT/MOTPebUTENaT MOXE A3 aKTMBUPa/AeaKkTMBMpa yciyrata 3a BCAKO OTAE/HO
NOBUKBAHE MW MNOCTOAHHO 33 JIMHUATA.

30.6. Aa 3ana3y HAUMOHA/IHO 3HAYMMMUA CM HOMeEpP NpPUM CMAHA Ha JocTtaBumKka ¢ apyr [JocTaBuuK,
npegocrasaAwo MobunHa TenedoHHa yciyra nocpencTsom obuiecTBeHa MOOWAHA HaseMHa MpeXka B
CbOTBETCTBME C U3UCKBaHMATA Ha pa3aen XIIA oT HacToawmTe O6WK ycrosus.

30.a. (U3m. — B cnna ot 30.03.2012 r.) A6oHaTbT/NOTPEBUTENAT MMa NPaBO Aa Aaje CbrnacMeto cu aa
nosyyasa ype3 mpexxute Ha Mobunten nNoBUKBaHUA, CbobLEHNA UM eNeKTPOHHA Nolla 3a ueaute Ha
ANPEKTHUA MapPKETUHT U peKiama, B TOBA YMC/O MOBUKBAHMA M CbOBLLEHMA, CBbP3aHWN C y4acTUETO B
KamnaHuu UAn AeMHOCTM Ha TPeTu cTpaHU. Cbrnacmeto moxe Aa 6be oTTer/ieHo No BCAKO Bpeme.

bes Hannume Ha npenBapuTenHO cbriacvMe Ha aboHaTa/ notpebutena, Mobunten moxe aa M3nonssa
AaHHUTe, NoNYYeHM NPU TbProBCKa cAe/Ka, Ype3 KOUTO MoXKe Aa 6bAe oCblecTBeH KOHTaKT ¢ aboHaTta/
notpebutensa, 3a m3npallaHe Ha cboblleHME 33 MaPKeTUHI U peKnama Ha CBOU COBCTBEHWU CXOAHMU
NPOAYKTU WAW YCAYrM, Kato B TO3M caydad Ha aboHata/ notpebutena ce [fAaBa Bb3MOMKHOCT
6e38b3Me34HO0 M MO IECEH HAYUH:

- Aa n3pa3AaBa HeCblr/laCMe B MOMEHTA Ha CK/Il0YBaHE Ha CAe/IKaTa Unun

- Aa n3pa3n Hecbrnacume c 6'bp,eLLl,O nony4vyaBaHe Ha I'IOAO6HM C'bO6U.I,EHMF|, KOraTto T0Ba He € HanpaBeHO B
MOMEHTa Ha CKNloYBaHE Ha CAe1KaTa.

306. (M3m. — B cuna ot 30.03.2012 r.) ABOHaTBLT MMa NPaBO Aa Nosy4aBa 6e3Bb3Me3aAHO AeTalIn3npaHn
CMETKM 33 MOA3BaHWUTE YCAyrn 3aefHO ¢ GaKTypa MAM JOCTbN 0 UHPOPMaUMs B €NEKTPOHEH BUA
OTHOCHO MeCeYHUTe CMETKM 3a MNos3BaHuTe ycayrn. [eTtalinnmsmpaHata CMeTKa ce npeaocTass B
e4HOMECEYEH CPOK, CYMTAHO OT JaTaTa Ha HEWHOTO u3JaBaHe U MOXe A3 CbAbpXKa cleaHaTa
MHpopmauma:

306.1. BcUUKM BMAOBE N0/3BaHW OT aboHaTa ycayru npes pasniawatenHmsa nepmos;
306.2. 6poli Ha Non3BaHMUTE yCAyru;

306.3. 06113 CTOMHOCT Ha BCEKU BMA, NON3BAHU YCAYTY;

306.4. 06u, pa3mep Ha CMETKATa;

306.5. pasmep Ha AaHBYHUTE HAYMCNEHUA BbPXY CMETKATa, M3Pa3eH KaKTo B MPOLLEHTU KbM pasmepa Ha
CMeTKaTa, Taka 1 B abCONOTHU CTOMHOCTY;
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306.6. pa3dmep Ha OTYUCNEHUNATA, KOUTO MOXKE Aa Ce AObNXKAT Ha a60HaTa, c1:o6pa3Ho Ha4nHa Ha
NON3BaHE HAa yCnyrnte, 40OroBopeH mexay Hero n npeanpuAaTnMeTo, npeanaraulo ycnyrute;

306.7. 06w, pasmep Ha AbAKMMATA CYMa;

306.8. cpoK 3a nnalaHe;

306.9. Bb3aMOXHW HAaYMHM 33 ANCTAHLMOHHO NalWaHe Ha CMeTKaTa ¢ HeobxoaMmuUTe 3a TOBa AAHHW;
306.10. MaeHTUDMKALMOHHU AAaHHU Ha NPeanpUATUETOo, NPeaoCcTaBALOo YCAYIuTe;

30.6.11. Agpecu, TenedoHU 1 APYrN HAYMHM 3@ KOHTAKTU C NPEeANPUATUETO, NPEAOCTABALLO YCAYIUTE;

30B8. ABOHaTBLT MMa NpaBo Aa UcKa oT Mobuaten getannnsmMpaHa crnpasBka 3a MNoA3BaHUTE TesnedOHHU
YCNYTU, KOATO MOXKe Aa CbabpKa UHPOopMauus 3a:

308.1. BMAA Ha Non3BaHaTa ycnyra 3a BCAKO OCbLECTBEHO NOBUKBAHE, BKIOYUTE/NIHO 3@ OCbLLECTBEHMU
NOBUKBAHMA KbM 6e3nnaTHU ycnyru,;

308B.2. CTOMHOCTTA Ha BCAKO OCbHLLECTBEHO NMOBUKBAHE;
308.3. gaTaTta, Yaca U NPoOAbLAKMUTENHOCTTA Ha BCAKO OCbLLECTBEHO NOBUKBAHE.
30.r. (OTm. B cuna ot 06.08.2010 r.)

30.4. (M3m. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) ABoHaTLT/NOTPebUTENAT MMa NPaBo
[la OTTer/1 3aABNEHMETO CU 3a NpeHacaHe Ha Homep/a B mpexaTa Ha MobuaTten, He No-KbCHO OT AaTaTa,
npeaxoskaala AaTtaTta, Ha KOATO Ce OCblLecTBABa MPEHOCMMOCTTa. B TO3M cayyalh c OTTernsHe Ha
3asAB/IEHMETO Ce NpeKpaTABa M NpoueaypaTta 3a NpeHacaHe Ha Homepa/Ta, KaTo ce cuuTa, Ye e Haaumue U
OTTerNsiHe Ha UCKaHEeTOo M YMb/IHOMOLWABAHETO 3a NpeKpaTaABaHe Ha Aorosopa ¢ JapABalimnsa A0CTaBUYMK.
KpalHMAT noTpebuten moxke Aa oTTer1M 3anBaeHMeTo cu npu Mobuaten nav npu [loHopa. OTTernaHeTo
Ha 3asB/IEHMETO Ce M3BbPLIBA NO 06pasel, KOWTO e CblacyBaH MeXay AoCTaBununuTe. B 7-4HEeBHUA CPOK
no T. 72.5.6., Korato e MpWAOKUM, aboHaTbT/MOTPEbUTENAT CbLIO MMa Bb3MOXHOCT Aa OTTErU
nogafAeHoTOo 3asB/eHWe 3a NPeHacAHe

VI. 3AAb/TKEHUA HA ABOHATA/NOTPEBUTENA

31. A6oHaTbT/NOTPEbUTENAT e A/SblKeH Aa cna3sBa pasnopenbute Ha Hactoawmte O6wm ycnosusa m
[0roBopa 3a ycayru.

32. AGoHaTbT e ONbXeH B 7-AHeBeH CPOK, CYMTAHO OT AaTaTa Ha HACTbNBaHE Ha CbOTBETHOTO
06CTOHTEI’ICTBO, Aa c1;o6u.|,aBa B NMUCMEHa ¢opN\a Ha MobunTten BcsKa npomAHa B HaMMeHOBAHMUETO,
agpeca cn unan B ApPyrn pernctpaunoHHn wmu VI,CI,EHTMd)VIKaLl,MOHHM AaHHWN, KAaKTO MU AOa npeaocrtasu
CbOTBETHUTE A0Ka3aTe/ICTBa, yA40CTOBEPABALLM NPOMAHATA.
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33. (U3m. cbrnacysaHo c PeweHnune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC)) MonssaHute oT aboHaTa W/ManM notpebutensa KpamHW EeNeKTPOHHM
cbobwuTenHu ycrporictea (pagunotenedoHun, dakcose, moaemum u ap.) Tpsabsa ga 6baaT C OUEHEHOo
CbOTBETCTBME W MyCHaTM Ha Nasapa, CbrlacHO JAencTBallMTe HOPMATMBHM aKToBe. AKo
aboHaTLT/NOTPEBUTENAT BUHOBHO M3MO/3BaA B HAKOA OT MPEXUTE HEM3MPABHU KpaliHM YCTPOMCTBA UM
TaKMBa, KOUTO He OTrOBOPSAT Ha M3MCKBaHWUATA, cbrnacHo 1. 19, 6."6” n npuumHaBa CMyLLEHUs B
AEeNCTBMETO Ha MpPEXKMTe, TOM OTroBapa 3a LWeTUTe, NpUYMHeHn Ha MobunTen 1 Ha TpeTn anua.

34, (U3m. cbrnacyBaHo ¢ PeweHne No 319/02.03.2007 r. Ha KPC) ABoHaTbT e AnbiKeH Aa 3annalla
BCUYKM YCAYTU, CBbP3aHM C NON3BAHETO HAa MPEXUTE, CbI/TACHO A0roBOPa 3a YCAyru.

34.a. (OtT™m. B cuna ot 07.01.2013 1.)

34.6. (U3m. B cmna ot 06.08.2010 r.; OT™m. B cuna ot 07.01.2013 r.)
34.6.1. (M3m. — B cmna ot 30.03.2012 r.; OT™m. B cuna ot 07.01.2013 r.)
34.6.2. (M3m. — B cmna ot 30.03.2012 r.; OT™m. B cuna ot 07.01.2013 r.)

34.8. (M3m. B cnna ot 06.08.2010 r.; U3m. — B cnna oT 07.01.2013 r.) A6oHaT, KOWTO € NoAan 3anaB/ieHue
3a npeHacAHe Ha Homep/a e Anb)KeH Aa 3annatv Ha MobuaTen M BCUYKWU 3a4bAXKEHUA, CBbP3aHN C
Nno/a3BaHEeTO Ha npeHacAHuA/Te Homep/a, KOUTO ca Bb3HWKHANM UM Ca CTaHaAW U3UCKyemu npeaun u
cnen nofdaBaHe Ha 3aAB/leHMETO 3a npeHacAHe Ha Homep/a A0 npeKkpaTtABaHe Ha [AOroOBOPHUTE
OTHOLWeEeHHUA.

35. AboHaTbT/noTpebuTenar He TpabBa Aa M3BbLPLUBA MW Aa AOMYCKa APYrvM AMua 4a U3BBLPLUBAT OT
Herosua paguotenedoH uan c HeroBaTa SIM KapTa HeBepPHM MOBMKBAHMA 3a CMelwHa NOMOL, MOoKap,
3/10M0AyKa U APYrM NOAOGHM, KaKTO M 06e3MOoKOUTENHM, 3anaaWwmnTeHU UM 0bUaHN CbobLLEeHNA Uau
NOBUKBaHMA 40 APYrY Anua.

35.a. (U3m. n gon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT/ noTpebutenar Hama
npaso, 6e3 U3PUYHOTO NMUCMEHO Cbrlacve Ha MobunTen ga u3BbpLIBaA UAM A3 AONYCKa APYyru Avua Aa
OCbLUECTBABAT CIeAHUTE AENACTBUA:

35a.1. (M3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) reHepupaHe, TeEpMUHUPAHE UK
npeHoc Ha TpaduK oT/kbm/ B MpexuTe Ha MobunTen c Len peanvsmnpaHe Ha nedyanba 3a aboHara nm 3a
Apyro nuue, pasnnyHo ot Mobunten;

35a.2. AencTBuMA, U3BbPLUBAHU C LUEeN MHULMMPAHE HA NMOBUKBAHMA M OCbLLECTBABAHE Ha PasroBOpPW Mo
HauyMH yBpeXaall NnpasaTa U MHTepecute Ha MobunTen.

35.6. ([don. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC) A6oHaTbT/NoTPebuUTenaT e AsbiKeH Aa M3Moa3Ba KpalHu ycTpoicTea n/uam
SIM KapTa No Ha4YMH, KOMTO Aa He NPUYNHABA CMYLLEHUA BbB GYHKLUOHUPAHETO HAa MPEKUTE.
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319/02.03.2007 r. Ha KPC) A6oHaTbT/NOTPebUTENAT € AJTbMKEH A3 NOA3Ba YCAYrMTe Mo HauyMH, KOMTO He

HapylwaBa UenocCTTa Ha MpexunTe M/MI'IM HE Bb3NpenATCTBa NpenoCrtaBAHETO Ha yCnyrn ot MobunTten Ha
TPEeTn nnua, Npu cnasBaHe Ha USUCKBAHUATA 3a Ka4eCTBO Ha ycayrure.

35.r. (HoBa — B cuna ot 30.03.2012 r.) A6oHaTbT/ NOTPEOUTENAT e ANbXKeH Aa NOA3Ba NPeAoCTaBeHn oT
MobunTten KpaitHN eNnekTPOHHN CbObLWMTENHM YCTPOMCTBA CaMO CbOOPA3HO TAXHOTO NpeaHa3HavyeHne m
€IMHCTBEHO 3a LLesInTe, 3a KOMUTO Ca My NPeAoCTaBEeHN.

36. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) Mpwm
3aryba uanm Kpaxkba Ha paguotenepoHa w/mam  SIM  KaptaTa aboHaTbT, He3aBUCMMO OT
MECTOHAXOXAEHNETO CU, e ANbKeH He3abaBHO ga ysegomum Mobunten ycTHO, ¢ orneg orpaHnu4aBaHe Ha
M3X04AWMTE MY MOBMKBAHMA MAW YAaCTUYHO WM MbAHO OrpaHUYaBaHe Ha A0CTbMa My A0 CbOTBETHATa
mpeKa. B cnyyait ye aboHaTbT He e yBegomun Mobunten 3a nocoyeHuTe obCTOATENCTBA, CbWMAT €
3a4b/KEH [a 3ani1aTh LieHaTa Ha ycayruTe, NoA3BaHu cief KpaxkbaTta uam 3arybata. AKo fo 72 yaca ot
YCTHOTO yBegomeHNe abOHaTbT He e NMOUCKaN Bb3CTaHOBSABAHE Ha AocTbna, Mobunten nma npaso Aa
Bb3CTAaHOBM YaCTUYHO MM HAMb/JHO A0CTbMNA C BCMYKM NPOM3TUYALLM OT TOBA MNpaBa W 3a4b/IKEHUA 3a
notpebutena n MobunTen, BKAOUYUTENHO 3ab/IKEHME 33 3aNallaHe Ha MeceyHa aboHaMeHTHa TaKca.

VII. NIPABA HA MOBUNTEN

37. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) C u3katodeHmne Ha caydaute no 1. 20.5,
Mobunten uma npaBo ga NpomeHA HomepaTta Ha aboHaTta/noTpebutens, v B CAyyail, 4e ToBa e
npeasnaeHo B HOpMatuBeH UNU aOMUHUCTPATUBEH aKT UIU NPU CTPYKTYPHU NPOMEHU B MpPEXKUTE.
Mobunten cneasa ga ysegomsaBa aboHata/notpebutensa 3a ToBa npeasaputenHo ¢ 30-AHEBHO
npeaussecTue.

37.a. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mobunten nma npaso ga noay4yasa B
CPOK BCUYKM Ob/KMMM OT abOoHaTa CyMM 33 NON3BAHETO Ha NPeAoCTaBEHUTE YCAYTN.

37.6. Mobunten nma npaso Aa Nnojiy4aBa B CPOK BCUYKM cymu Mo T.T. 34.a-34.B oT HacToAwmTe O6Lwm
yCc/noBUA.

38. (M3m. n gon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cmna ot 06.04.2013 r.)
Mobunten mma npaBo Ja NpPaBU U3IMEHEHUA B TEXHONOTMATa MAM CTPYKTypaTa Ha MpexuTe U Aa
paswupaBa obxsaTa Ha npeaocTaBaHUTE ycayrn. AKO u3nonssaHute oT aboHaTa /noTpebutens
pagnoTtenedoH n SIM KapTa He NO3BO/ISBAT Nb/HOLLEHHO NOA3BaHE Ha HOBUTE yCcayrn, npnaobnsaHeTo
Ha cboTBeTeH paguoTenedoH u/unm SIM KapTa, KOMTO NO3BOMABAT MOJIBaHE Ha HOBUTE YCAYrK, € 3a
cMeTKa Ha aboHaTa/notpebutens.

39. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) 3a uenvTte Ha M3rpaskaaHeTo uau
noaabpKaHeTo Ha mpexute Mobunten Mma npaBo BPEeMEHHO, 3@ Bb3MOMKHO HaM-KpaTbK CPOK, Aa
M3K/l0YBa Bpb3KaTa Ha aboHaT/noTpebuTten cbC CbOTBETHATA MpeXKa.
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AO0CTbNa A0 4acT OT ycaAyruTe WaM Aa NpeKkpaTu AoroBopa 3a YCAyrM B C/y4daid, Ye Mma A0CTaTbyHO

OCHOBaHMA [a cyuTa, Ye aboHaTLT/MOTPebUTenAaT ocblecTBaBa TPpadUK C Uen peanusupaHe Ha
cobcTBeHa nevyanba, BKAKOYMUTENHO B ciydamTe Ha T.35a.1 u 1. 35a.2. oT Te3mn Obuwm ycnosus.

39.6. (M3m. B cnna ot 07.01.2013 r.) Mobunten nma NpaBo Aa HaNO0XKKN OrpaHUMYEHMA 33 NON3BAHETO Ha
ycayru ot aboHarta/notpebuTens no peaa Ha T.39.r M Aa 3anaati HErOBUTE 3a4b/IXKEHUA No peaa Ha T.
39.8 B C/lyyalt Ha HennaulaHe oT aboHaTta/noTpebuTens Ha M3UCKYeMU 3afbixKeHUAa Kbm [apsasawma
[OCTaBUYMK, CBbP3aHN C NpeHeceH/n Homep/a.

39.8. Mobunten moxe ga 3annati 3agb/KeHnsaTa Ha aboHaTa no T. 39.6 oT HacToAwmMTe O6WM ycnosus.
Mobunten ysegomsaBa npeaBaputenHo aboHaTta 3a pasmepa Ha AbAXKMMATA Cyma Kbm [apsasaw,oTo
npegnpuatve. MNpun HennawaHe Ha AbAXKMMATaA Cyma OT CTpaHa Ha aboHaTa B e4HOAHEBEH CPOK, CYNTAHO
OT gaTaTa Ha yBeAOMIEHMETO MO NPeaxoA4HOTO M3peyeHue, ce NPUEeMa, Ye TOM e M3pa3na cbrnacue
cymata ga 6bae nnateHa oT Mobunten M e nOTBbPAWA, Ye 3aab/iKeHMeTo My Kbm [loHopa e
OEeNCTBUTENHO, U3NCKYEMO M B NOCOYEHMA OT [JoHOpa pa3mep, KaKTo M Ye He ca Ha/nLEe Bb3parKeHus,
KOUTO c/ieaBa ga 6baaTt NpoTMBOMNOCTaBeHU Ha [apaBalloTo npeanpuatue. B To3m cnydyail ce cunTa, Ye
MobunaTten BCcTbNBa B AbJira Ha aboHata Kbm [loHOpa. BbB BbTPELIHMUTE OTHOLWIEHUSA MexXay aboHaTta m
Mobunten aboHaTbT OTroBopA 3a Uenus abAar. Npu 3annawaHe oT cTpaHa Ha Mobunten Ha AbAXKMMATA
oT aboHaTa cyma Kbm [apsaBawoTto npeanpuatve, Mobunten BCTbNBa B nNpaBaTa Ha [oHOpa KbMm
aboHaTa W pasnonara c perpecHu npasa cpelly aboHaTa A0 pa3smepa Ha nnateHaTa cyma. Mobunten
ynpaxHsABa NpaBoOTO CM Ha perpec no cbaebeH pea MAM NOCPEACTBOM M3MCKBAHE Ha Ab/XKMMATA cyma U
BK/IlOYBAHETO 11 B AlaHb4YHaTa paKTypa Ha aboHaTa 3a CbOTBETHUA Mecell,

39.r. Mobunten moxe fia cnpe AocTbna Ha aboHaTa A0 mpeskaTta B CpokK oT 1 /eauH/ aeH oT nonydyasaHe
Ha yBegomaeHue oT [loHopa 33 Hanuume Ha HenaaTeHu 3aab/KeHna. Mobuaten Bb3cTaHOBABA JOCTbMA
00 MpexaTa B CPoK OT 1 AeH OT MoJsiyyaBaHe Ha yBeAomieHwe oT [oHopa 3a noracABaHe Ha
3agbmKeHusTa. Mobunten msnpalia KpaTKO TEKCTOBO CbOobOLLEHME, C KOEeTo yBegomsBa aboHaTa, ye
JOCTbMNBT My [0 MpexaTa we 6bae cnpsH nopagu HennateHW 3agb/keHus Kbm  [loHopa.
MpegnnateHnte oT aboHaTUTE TaKCW, OTHACALLM Ce 3a Mepuoda Ha OrpaHMyaBaHe Ha NON3BaHETO Ha
ycnyraTta, He noaJjiexaT Ha Bb3CTaHOBSIBAHeE.

39 a. (B cuna ot 15.05.2011r.) C ornen ocurypsaBaHETO Ha BMCOKOKAYeCTBEHM YC/yrM 3a aboHaTute M
3aMa3BaHe Ha Le/ioCcTTa M CUIYPHOCTTa Ha MpexkaTa 1 ycnyrute, Mobunten nma npaBo Npu ycTaHOBABaHe
Ha yBennyeH obem Ha noTpebneHMe Ha MoObBUNEH WMHTEpPHET B MpexaTa Aa MPUIOXKM cpeacTBa U
NONNTUKM 3a ynpaB/iieHME Ha Ka4yecTBOTO Ha yc/ayrute Ha aboHaTa cnep OuUEHKA Ha KanauuteTa Ha
MperKaTa, HauMHa Ha CBbP3aHOCT C MpeXKaTa U BUAa Ha U3N0A3BaHOTO OT aboHaTa yCTPOMCTBO.

40. Mobunten nma nNpaBo fa cbCTaBu TesiepOHEH yKasaTes, B KOMTO 4a BKAOYM OAHHM 33 aboHaTuTe,
M3PasnaM U3PUYHO Cbr1acMeTo CM 33 TOBA NO peaa Ha T.T. 29, 29.a-29.e., KaKTO U Aa NpenocTaBu Tesu
OaHHW 33 BKOYBaHe B TesiepOHEH yKasaTen, n3gaBaH OT TPETM LA NPU HaMYMe Ha U3PUYHO Cbraacue
OT CTpaHa Ha aboHaTa. [laHHWUTe No NpPeaxoAHOTO U3peYeHne MoraT Aa ce M3nonseat ot Mobunten 1 3a
npepocTaBaHe Ha TefiepOHHA CNPaBOYHA yCayra.
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aboHata/notpebutenda, npu M3paseHoO cbracMe OT HeroBa CTpaHa CAeAHuTe [aHHW: ume (3a

dU3NYECKUTE NUUA - MYHO M GaMUNHO, 33 OPUAMYECKM NMLA U e4HONMYHU TbProBUM - MMe Ha
dupmarta), agpec u TenepoHeH Homep C Uen NybAMKyBaHETO MM B TenedoHeH yKasaTes, usgasaH oT
Mob6wunTen u/vnmn ot gpyr onepaTop.

40.6. (Odon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC) Mobunten vMma npaBo CaMOCTOATENHO WM 4ype3 Apyro auue/nuua Aa
M3BbPLIBA MbPBOHAYa/HA WM TeKywa KpeguTHa OueHKa Ha aboHaTuTe 3a NOn3BaHe Ha Yycayrute,
npenoCcTaBeHM Ype3 MpeXUTe, C ornes npeLeHKa cbbrMpaemocTTa Ha B3EMAHMATA, KAaKTO M OLEHKA Ha
KpalHWUTe noTpebuTenn 3a MapKeTUHroBW MPOYYBaHUA W 33 U3roTBAHE Ha noTpebutenckn npoduau
cnopepg HAMBMAYANHUTE MM UHTepecu. KpeauTHaATa OLEeHKa BKAOYBA OCHOBHO aHanM3 Ha MHpOpMaLma
no NpeaxofHn 1 HactToAwm gorosopu ¢ MobunTten, NaawaHma, U3BbPLUEHN UK U3BBPLLBAHM MO CUAaTa
Ha Te3n O0roBOpPM, KaKTO M HeCNa3BaHETO Ha YC/N0BUA U CPOKOBE NO TE3WU A0roBOpPU. B 3aBMcMMOCT OT
KpeauTHaTa oueHKa, Mobuaten nma npaso:

40.6.1. (Oon. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. B cuna ot 07.01.2013 r.) aa
OTKarKe UM NPEeyCTaHOBM CBbP3BAHE KbM MpeXKaTa/MpexuTe;

40.6.2. aa NnpeAocCTaBM AOCTbM CaMO A0 YacT OT YCAyruTe;

40.6.3. (Oon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ga npepocrasu AOCTbM A0
mMmpeskata/mpexuTte cieq BHacAHe Ha onpeaesieHa oT MobuaTen rapaHUMOHHa Cyma;

40.6.4. (Oon. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) pa npensnosku AoCTbn A0
mMpesKaTa/mpexute ypes npeannaTeH NakeT oT yCayru.

40.8. (Oon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mo6bunten nma npaso Aa OCblUECTBABa WU
M3npawia MOBUKBAHWUA, CbOOLLEHMA WAM €NEeKTPOHHA MOoLWa 3a LenuTe Ha AUPEKTHUA MAPKETUHT U
peKknama, B TOBa YNC/I0 MOBUKBAHMA U CbOOLLEHMSA, CBBP3AHU C Y4ACTMETO B KAMNAHUU UAM AEAHOCTU Ha
TPeTM CTpaHW, B caydald 4ve aboHaTbT/noOTPebuTEeNAT e Aan CcbrnacmeTo cu Aa MojydaBa TakuBa
NMOBMKBaHMUSA, CbOBLLEHMA UM eNeKTPOHHA nola Ypes mpexute. CbrnacneTo moxe fa 6vae oTTerneHo
no BcAKO Bpeme. Mobunten moxe ga U3nonsea gaHHUTE, 6€3 Ha/MyYne Ha NPeaBaPUTENIHO Cbrlacue Ha
aboHaTta/ notpebuTens, nonyyeHW MpPU TbProBCKa CAe/IKa, Ype3 KOWTO MOoXKe Aa 6bae ocbliecTseH
KOHTaKT ¢ aboHaTta/ notpebuTensa, 3a usnpaliaHe Ha CbObLLEHWE 33 MAPKETUHT M peKaama Ha CBOM
COBCTBEHM CXOAHM MPOAYKTM WAM YCAYrM, KaTo B TO3WM cCAydait Ha aboHaTta/ noTtpebutens ce pasa
Bb3MOKHOCT 6€3Bb3ME3AHO M MO JIECEH HAUYUH:

- Aa N3pa3faBa HeCblrnacne B MOMeEHTA Ha CKZIlo4YBaHe Ha CAeIkaTa Uaun

- 4a n3pasun Hecovrsiacume C 6b,CI,ELLI,O nony4yaBaHe Ha I'IOAO6HM C'bOﬁIJJ,EHVIFl, KOraTto ToBa He € HanpaBeHO B
MOMEHTa Ha CK/IloYBaHE Ha CAe1KaTa.
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40.r. (Qon. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC) Mobunten nma npaso ga npenocrasa
cbbupaHuTe, 06paboTBaHN N CbXpaHABaAHM 3a Le/IMTe Ha NpeaocTaBAHe Ha YcayraTa gaHHM Ha aboHaTa
Ha TPEeTU NMLA - aGMUHUCTPATOPU UAM ONepaTopPU Ha INYHM AaHHU NO CMUCHA Ha 3aKOHa 3a 3alMTa Ha
JIMYHUTE AaHHW, C LeN M3roTBAHE Ha KpeauTHa oueHKa U/uau cbbupaHe Ha B3emaHuA, OAbAXUMMU 33
nonssaHuTe YCayru, KakTo u B ciyvyamte no 1. 69.8 n T. 69.r.

40.a. (Oon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mobunten moxe ga nHpopmupa
aboHaTa/notpebutensa upes mM3npallaHe Ha KpaTkM cbobuieHua (SMS) nnn TenedpoHHo obaxagaHe npu
HapyLlLaBaHe Ha HAKOS OT pasnopenbute Ha O6LWMTEe YCNOBUSA, KaKTO U B caydamTe no 1. 18.3 n 1. 48 ot
O6wmTe ycnosus.

40.e. (Oon. cvrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c Pewerne Ne
319/02.03.2007 r. Ha KPC) MobunTten moxe BpemMeHHO [a chnpe AoCTbna A0 Mpexarta/mpexkute Ha
aboHaTa/noTpebutensa nNpu perucTpupaH HeTUnMYeH TpaduK, cies Kato ro yBeaAoMun npessapuTesiHo 3a
TOBA, A0 M3ACHABAHE M OTCTPAHABAHE Ha MPUYMHUTE 33 HEroBOTO MNOBEAEHME U Oa NPeasiOXKu
crnopasymeHue 3a ypeXkgaHe Ha Bb3HUKHAAUTE MNAapUYHU 3a4b/IKEHUA.

40.%. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso Aa cnupa
npeaocTaBAHETO Ha ycayraTa Ha aboHaTn/noTpebuTenn uam aa NpPekpaTu cKAoYeHus Jorosop 3a ycayrm
B C/ly4ait, Ye NocNeAHUTE HapyLWaBaT CBOM 3a4b/IXKEHUA, CBbP3aHK C NOA3BAHETO M/MAK 3annallaHeTo Ha
ycayrata, KaTo nNpepocTaBAHETO W ce Bb30OHOBABA C/es OTCTPAHABAHE HA  HapyleHWeTo.
MpeannateHuTe OT abOHATUTE TAKCW, OTHACALLM Ce 3a Nepuvoga Ha CnMpaHe Ha NPeAoCTaBAHETO Ha

ycnyrata, He NoANeXXaT Ha Bb3CTaHOBABAHE.

40.3. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) MNpwn
3abaBa Ha aboHaT, cBbp3aHa CbC 3aMn/allaHe Ha Ab/KMMa UeHa, Mobunten uma npaBo Aa WU3UCKBA
3an/alllaHe Ha AbAXKUMMaTa CyMa 3aeHo C /IMXBa B pa3mep Ha 10 % roguLiHO 3a BCeKK AeH 3abaBga.

40.u. (Hos — B cvna ot 30.03.2012 r.) MobunTen moske Aa npegnaara ycayru 3a HabaogeHne U KOHTPon
Ha pasxoauTe OT CTpaHa Ha aboHaTa, BKAKOYUTENIHO Npeau3BecTMe Npean AOCTMraHe Ha onpejesieHa
¢durHaHcoBa rpaHuua Ha noTpebneHne. HuBaTa Ha pMHaHCOBaTa rpaHuMLa ce onpegens B LleHopasnuca Ha
Mobunten n cbBnaga ¢ pasmepa Ha KPeauTHUTE AMMUTU. YCayruTe ce NpeaocTaBsAT, KOrato TakMBa ca
[O0rOBOPEHN MK TAaKOBA 3a4b/IIKEHNE € HA/NI0XKEeHO NOo pega Ha 3aKoHa.

401i. Mobunten moxe No wckaHe Ha Ab6oHata/lMoTpebutens fa orpaHuyaBa NpPOBEKAAHETO Ha
pasroBopu OT cboTBeTHMA AbBoHaT/lMoTpebuten kKbm Ycayrm ¢ gobaseHa CTOMHOCT, NPeAOCTaBAHU OT
Mobunten. AboHaTUTe MOraT Aa 3aABAT aKTUBUPAHE UAKN AeaKTMBUPaHe Ha ycayraTa OrpaHuYaBaHe Ha
NoBMKBaHMATa Ype3 nogasaHe Ha Monba npeg Mobunten. Bb3mMOXKHM ca OrpaHMYaBaHUA KbM ChegHuTe
TUMOBE YCAYTu:

40i41.1. pasroBopu Kbm Ycnyru ¢ gobaBeHa CTOMHOCT 3a TenernacyBaHe — Homepa ot Buaa 0901;

401i41.2. pasroBopu Kbm Ycnyru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHM Urpu — Homepa oT Buaa 0902;

4011.3. pasroBopu Kbm Ycayrun ¢ gobaBeHa CTOMHOCT 3a yCayru 3a ,Bb3pacTHU® — Homepa oT Buaa 0903;
40i1.4. pa3roBopy KbM BCUYKM OCTaHaaM Ycayru ¢ gobaBeHa cTOMHOCT— HoMepa oT Buaa 0900;
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4011.5. pasroBopu Kbm BCUYKK Ycayrm ¢ gobaBeHa CTOMHOCT— Homepa oT Buga 090 (Bkatousat 40i.1,
4011.2, 4014.3, 4011.4).

Vill. 3SAAB/TKEHUA HA MOBUNTEN

41. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) MobunTen e gnbiKeH Aa ocurypssa
KauyeCcTBEHU e/IeKTPOHHU CbOBLLUTENHN YCAYTU, BKAOYUTENHO MHPOPMAaLMOHHWU ycayru (cnpasku) 24
yaca Ha geHoHowume, 7 AHW B ceamumuaTa, B 30HUTE Ha 0bcayXKBaHe Ha MPEXKUTE, OCBEH B CyyauTe Ha
dopcmarkopHU obcToATeNcTBa.

42. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC) Mobuaten e anbxeH Oa M3rpagy v MNoAAbpska MpesKuUTe Cu, Taka ye Ja
rapaHTMpa npeaocTaBsHe Ha e/1eKTPOHHU CbOBLWUTENHM YCAYTU NPU CNeAHOTO KayecTBo:

42.1. (Qon. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a yCrnewHo yCcTaHOBABaHe
Ha BpPb3Ka B PalloH C NOKpUTME Ha mpexkaTa - nosedve oT 90 % 3a GSM mperkaTta u nose4ve ot 95% 3a
UMTS mpeara.

42.2. (0on. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) HeycnewHn NoBUKBaHUA, Ab/ixKallm ce
Ha NpeToBapBaHe WIW NOBPeAN Ha MperKaTa - NO-Manko oT 5 % 3a GSM mpexaTta n no-manko ot 3% 3a
UMTS mperKaTta.

43. (U3m. cbrnacysaHo c Pelwenune Ne 639/13.04.2006 r. Ha KPC) MobunTen ce 3aabakaBa Aa rapaHtupa
TalHaTa Ha cbobLeHMATa, KOATO 06XBalla CbAbPXKAHMETO HA CbOOLEHMETO, BUAA HA NpefoCcTaBeHaTa
yc/iyra v BCMYKM Aa@aHHW, KOUTO Ca CBbP3aHW C HEMHOTO NpefocTaBAHe, KaTo MpeAanpuema BCUYKM
HEeobXo4AMMM TEXHUYECKN N OPFraHU3aLMOHHM MEPKK 3a TOBa.

44. (M3m. cbrnacysaHo c¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) MobunTen ce 3agbaxasa Aa He
npesocTaBaA TEXHONOMMYHATA UHOOPMaUMsA, CBbP3aHa CbC 3almnTaTa Ha aboHaTa U JaHHUTE B MpexuTe,
OCBEH aKO TOBA Ce M3NCKBA OT 3aKOH.

45. (Oon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PelueHune No
319/02.03.2007 r. Ha KPC) Mobunten He HOCU OTrOBOPHOCT 3a CbAbPXaHMETO Ha obmeHsHaTa oOT
aboHaTtuTe/noTpebutennte MHGopMaLMa B MpeKMTE.

46. (U3m. cbrnacysaHo ¢ Pewenune N 639/13.04.2006 r. Ha KPC; u3m. cbriacysaHo ¢ PeuweHune Ne
319/02.03.2007 r. Ha KPC; Otnaga — B cuna ot 06.04.2013 r.).

47. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo ¢ PelieHue No
319/02.03.2007 r. Ha KPC) MobunTten e anbxeH Aa OTCTpaHABA B Hal-KPaTKUA NPAKTUYECKN Bb3MOMKEH
CPOK NOBpeanTe B MpexuTe.

48. B cnyqaﬁ Ha NMJaHUPAHO NpPeKbCBaHE UM B/IOWLEHO KayeCTBO HaA yCnyrute npum mn3sbvpllBaHe Ha
I'IpOd)M!'IaKTVI‘-IHVI npernean, pemoHTU UAN MNOopaaun pPas3BuUTUE Ha MpeXuTe Mobunten e ANbXKeH Ada
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CpPOKOBETEe Ha MPEeKbCBAHETO WM B/OWABAHETO HAa Ka4yecTBOTO Ha yc/iyrata, Mo HauuH, KOMTO e

MaKCMMaNHo gocTbneH. Mpu Bb3HUKBAHE Ha BEPOATHOCT OT 3aTPyAHEHWA WM BPEMEHHO CnupaHe Ha
npepocTtaBaHeTo Ha CLI ycnyrute Mobunten ce 3agbnkaBa ga nHopmupa aboHaTtute/notpeburtennte
3a Te3n 06CToATENCTBAa MUHUMYM 4,83 AHW NPeBapUTE/HO, KOraTo TOBA € 06eKTUBHO Bb3MOMKHO.

49. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo ¢ PeleHue No
319/02.03.2007 r. Ha KPC) B cny4ali Ha NnpeKkbcBaHe Ha 06C/y»KBaHETO OT MpeXuTe 3a noseye oT 24 yaca,
Mobunten ce 3aabarkasa Aa Hamanu ¢ 1/30 meceyHaTa aboHaMeHTHa LieHa 3a BCeKu 24-4acos nepuog,
OTYETEH OT MOMEHTA Ha NPEKbCBAHE 40 Bb3CTaHOBABAHETO Ha 06C/yKBaHETO.

49.a. (B cuna ot 08.03.2008r.) B cnyuyait Ye npepocTasBa ycayrata TenedoHeH yKasaTen B eNeKTPOHHa
dopma Mobunten ce 3agbnkaBa Aa NpeaocTaBs Ha notpebutenute uMHbopmaums 3a TenedoHHUN
HOMEpP CaMo NPWU NMbJHO M TOYHO NOoAaAEH MUHUMaANEH 06eM OT JaHHM, KOUTO BKAOYBAT MME (/TIMYHO
n/vnn bammnHo) 3a aboHatn Gpusmnyeckm nnua, bMpma CbOTBETHO APYro HaumeHoBaHWe 3a aboHaTn —
€4HO/IMYHU TbProBLM UAW OPUANYECKM INLA, @ KOFaTo € HE0B6X0AMMO M afipec UM YacT OT agpec.

49.6. (B cuna ot 08.03.2008r.) B cnyyat ye npepocTtaBa TenedpoHHa cnpaBoyHa ycayra Mobunten ce
3a4b/KaBa a OCMrypABa CnpaBKa 3a CbOTBETHUA TesiePOHEH HOMEpP CamMO MPU MbAHO U TOYHO NOAALEH
obem AaHHU. MUHUMANHUAT obem OT AaHHW BKAOYBA UMe (An4YHO u/mam dammnHo) 3a aboHaTu
dun3nyeckn nnua, dmMpma CbOTBETHO APYrOo HaMMeHOBaHWe 33 aboHATW — eAHONIMYHM TbProBLUM MU
HOpUAMYECcKM ML, @ KOraTo e HeobXxo4MMO M afipec UM YacT OT agpec.

50. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) B ciyyait Ha Heobxo4MMOCT, CBbp3aHa ¢
OCUTYpsiBaHE Ha ENEeKTPOHHU CbOoOLWEHUA MNpPU KPM3M OT HEBOEHEH XapakTep, pexum "BoeHHo
nonoxeHune", pexum "MonoxKeHne Ha BOMHA" MAM 3a ApYro M3BbHpPeAHO NoJsoXKeHue, Mobunten e
ONTbIKEH:

50.1 (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) aa npegoctaBA Bb3MOMKHOCT M A3
CbAeNcTBa Ha KOMMETEHTHUTE OPraHM 3a OCHLLECTBABAHE HA €/1IEKTPOHHU CbOBLLEHMA YpE3 MPEKUTE;

50.2 (U3m. cbrnacysaHo c Pewenne No 319/02.03.2007 r. Ha KPC) ga v3nb/HABa M3MUCKBaHWUATA Ha
KOMMETEHTHMUTE OPraHu 3a orpaHMYaBaHe M3M0A3BaHETO Ha MPEXUTE B ONpeae/ieHO BPeME;

50.3 (M3m. cbrnacysaHo ¢ Pewwerne Ne 319/02.03.2007 r. Ha KPC) aa npeaocTtasa 6e3nnaTHO A0CTbN A0
MpEeXUTE CM Ha KOMMETEHTHWUTE OPraHM 3a CbOOLEHMA W NOBMKBAHUA B CAy4Yaill HA WM3BbHPEOHMU
obcrosaTencrea.

51. MobunTen ce 3aabaxasa:

51.1. pa obassasa Homep/a, Ha KouTo aboHaTuTe/noTpebutente morat Aa ce obaxaaT B cayyai Ha
Bb3HMKHaAM NOBPeAU, KaKTo U NpY OMNIaKBaHUA UK BbNPOCHK;
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B cuna ot 06.08.2010 r.) ga yBeaomsBa KpaliHUTe MoTpebutenn 3a U3IMeEHEeHMe Ha
HacTtoawmTe O6WM yCcnoBMA B CPOK He MO-KpaTbK oT 30 AHM npeau BAM3AHETO MM B CWJa, KaTo U
ny61MKyBa Ha UHTEPHET CTPAHUL,ATA CM U TM NPEeACTaBU Ha BUAHO MACTO B MarasmHuUTE CU;

51.3. ga yBeaoMaABa NMCMEHO KpPalHUA NoTpebuTen npu UCKaHe Ha AOCTbN 40 HErOBM NOMELLEHUS;

51.4. (HoBa — B cmna ot 30.03.2012 r.) Aa yBeaomsBa KpalHMUTe NoTpebutenn He Mo-KbCHO OT eAuH
mecel, OT U3TUYaHe Ha CPOKA Ha MHAUBMAYA/THUTE AOrOBOPU C TAX.

51.5. (Hos B cuna ot 07.01.2013 r.) aa ysegomaAsa Ab6oHaTuTe/lMoTpebutenmte 3a Bb3MOMKHOCTTA,
YCNOBMATA N peaa, NPU KOUTO Te MOraT Aa NPOoAb/iKaT Aa NOA3BaT YacT UAM BCUYKU AOMbAHUTE/THU
YCANYrn, BKAKOYEHW B MOM3BAHWUS OT TAX LLEHOBW NaKeT, npeau Aa bbAe ocbliecTBeHa NPEeHOCMMOCT Ha
Homep/a. Ycnosusata M pega no npeaxoAHOTO M3pedyeHue ce onpeaenart B 3aBUCMMOCT OT BMAA Ha
OOMbAHUTENHATA yCayra U ycaoBuATa, Npu kouto Mobunten npegoctaBa Ha KpanHu notpebutenn camo
CbOTBETHATa AOMNb/JHUTENHA Ycnyra. BbB BCMYKM C/yd4anm NONA3BAHETO Ha AOMNBAHUTENHU YCAYTW,
BK/IIOYEHM B LLEHOBW MaKeT, npeau ga 6bae ocbliecTBEHa MPEHOCMMOCT, MOXe Aa Cce NnpenocTass
€MHCTBEHO Bb3 OCHOBA Ha HOB MHAMBWAYaneH Aorosop mexay Mobunten n KpaliHua notpebuTten,
Kato MNoTpebutenat rybu cBoeTo NpaBo Aa NON3Ba BCSAKAKBM OTCTbMKKM, MOA3BAaHW MO CuNata Ha
npeKpaTeHna B pe3y/TaT Ha OCblLEeCcTBEHATa NPeHOCMMOCT Ha Homep/a nHamMeuayaneH 4orosop;

VIILLA. (Qon. cbrnacyeaHo ¢ Pewenune N2 639/13.04.2006 r. Ha KPC) OTTOBOPHOCTM

51.a. Mo6unten n aboHaTuTe/NoTPEOUTENUTE OTTOBAPAT 32 BUHOBHO NPUYMHEHUTE BPEeAM HAcTbNUAW B
pesynTaT oT NPOTMBOMNPABHO NOBEAEHME Ha CbOTBETHATa CTPaHa Npu WAK NO NOBOA, NPeLOCTaBAHETO UK
NON3BaHETO Ha ycayraTa.

51.6. MobunaTten He HOCKM OTFOBOPHOCT 3a:

51.6.1. npeKkbCcBaHe WK B/IOLWIABaHe Ha KAayecTBOTO Ha yc/yraTa B C/lydauTe, KOrato Tesm obcroATencrsa
He ce AbJ/IKaT Ha HEroBO BUHOBHO NOBeAEeHME, KAKTO M NPU HACTbMNBaHEe Ha CbOMTUA OT HEMPEeoaAoIMMaA
cmMna no cmucbaa Ha un. 306, an. 2 ot TbpProBCKMUA 3aKOH;

51.6.2. npeTeHUMM Ha TpeTu anua cpewy aboHaTta/noTpebuTens BbB Bpb3Ka MM MO NOBOA, NON3BaHUTE
ycnyru;

51.6.3. Bpean NPUYMHEHM OT MHCTAAMPaAHU KPalHW yCTpoicTBa oT aboHaTt/noTpebuten, KOUTO He ca C
OLEHEeHO CbOTBETCTBME W MYCHATU HA Masapa CblacHO AeMCTBalLMTe HOPMATUBHU aKTOBE, WU He
CbOTBETCTBAT Ha NybaAMKyBaHMTE OT MobunTen TexHUYecku cneumoduKaumMm Ha UHTepdeicuTe 3a
CBbP3BaHETO UM U Ca MPUYMHUAN NPEKBCBAHE;

51.6.4. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) nospeAam, NpUYNHEHM OT YCTPOMCTBa
WM CbOPDBKEHUSA, CBBP3AHN CNes, KpaHATa TOYKA HA MPEXUTE;
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KOATO MOXe Aa 6'b,£l,e B3eTa no4 BHMMaHMe nNpn n3roteAHeE Ha KpegutHaTa OUEHKa;

51.6.6. (U3m. — B cuna oT 06.04.2013 r.) noBpean U TEXHUYECKM HEU3MPABHOCTU B MPEXKM Ha ApYyru
€N1EeKTPOHHM CHbOBLWMTENHN NPeanpUATUA;

51.6.7. BNOWEHO Ka4yecTBO Ha e/IeKTPOHHATa CbobLUTEeIHATA YC/1yra B AeHA Ha NPeHacaHeTo;

51.6.8. HeuspasxoABaHW 6e3nNaTHM MUHYTU, BKIOYEHW B NaKkeT Ha aboHaT, KOMTO e npeHecwbn
Homepa/ata cy;

51.6.9. (M3m. — B cuna ot 07.01.2013 r.) HEBB3MOXKHOCTTA HA KpaeH noTpebuTtesn, KOMTO e NpeHechbn
Homepa/aTa cv aa usnonssa uenvsa npeannateH KpeauT.

51.6.10. (U3m. — B cmuna ot 06.08.2010 r.) BbamorkHa 3aryba Ha Non3BaHM AOMbAHUTENHM YCAYIU cnen,
npeHacsaHe Ha HomMepa.

51.8. (M3m. cbrnacysaHo c PelweHne Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebutenat otrosapa 3a
BMHOBHO MPUYMHEHM BpeaM Ha MPEXKUTE, B Pe3yaTaT OT BK/IOYBAHE HA KpPalHW YCTPOMCTBA, KOMTO He ca
C OUEeHeHO CbOTBETCTBME M MYCHAaTW Ha Masapa CblacHO AeNCTBalLMTE HOPMATMBHU aKTOBE, WU
HEeCbOTBETCTBALLM Ha NyH6AnKyBaHUTe oT Mobunten TexHuyeckn cneumduKkaumnmn Ha uHTepdelicute.

51.r. A6oHaTbT/NOTPEBUTENAT OTroBapsA 3a NPUUYMHEHUTE BpeaM Ha Mobunten, KOUTo ca npsKka u
HenocpeacTBeHa Nocneauua OT HEU3MbAHEHME Ha 3a4b/KeHMATa no O6WwWTe YCNOBUA U CKAKOYEHUA
[OroBOp M 3a NPOMycHaTMTe NO/A3M MO pesa Ha 3aKoHa 3a 3a4b/IXKeHMATa U 40roBopuUTe.

51.a. (8 cuna ot 28.09.2008 r.) ABOHaTHLT OTrOBaPA M 338 BCUYKWN AOMbAHUTENHWN /M3BbHPEeAHM/ pa3xoam,
CBbP3aHM CbC CbOMPAHETO Ha AbIKUMMUTE OT HEFO CYMMU.

51.e. MobunTten oTroBaps 3a NPUYMHEHUTE Ha noTpebuTtenn (KpailHWa notpebuTen) Bpegm, KOUTO ca
npsKa M HenocpeacTseHa Nociaefuua OT HEM3Mb/HEHME Ha 3aAb/KeHuATa cv no O6wmTe ycnoBus,
CK/IIOYEHUA OOrOBOP M 32 NPOMYCHATM NOA3M NO peaa Ha 3aKOHA 3a 3a4b/IXKEHUATA U LOroBOPUTE.

51.). (B cuna ot 08.03.2008r.) B cnyyait Ha u3gaBaHe Ha TenedoHeH ykasaTten, Mobunten HaMa ga Hocu
OTFrOBOPHOCT NPW AOMYCHATU FPELWKNU AN HETOYHOCTU B NYBAMKYBaHUTE AaHHW B TenedpOHHUA yKasaTen,
Ob/KALLM Ce HA FPelHN UM HETOYHU OAHHM, NogageHn oT aboHaTMTe MAM Ha rpewHn 6asu gaHHK 33
aboHaTh, NnpeaocTaBeHn OT APYrK NPeAnpUATUA.

51.3. (HoBa — B cuna ot 30.03.2012 r.) Mobunten AbaKKM M3NAalaHe Ha obesweTeHWe B pasmep Ha
peanHo MNpeTbprneHuTe U onpeseneHn no cobaebeH pen Bpeam, B Clyyalh Ha YCTAaHOBEHO MO peda Ha
Pasgen XlIr ot HacToAwmTe O6LM YCI0BUA HENPAaBOMEPHO npeHacaHe Ha Homep/a Ha aboHaTa n/uau B
HapylweHMe Ha YCTaHOBEHWTe Mpouedypu 33 OCbLECTBABAaHE HA MPEHOCMMOCTTa Ha HomepaTa.
HapyweHuneto Ha npoueaypute 3a OCbLLECTBABAHE HaA MPEHOCMMOCT Ha HOMepaTa cneasa fa e
YCTAHOBEHO C B/IA3BA B CMNA aKT HA KPC MM C OKOHYaTeNHO peLleHmne Ha KOMNETEHTHUA Cba,
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IX. (M3m. cbrnacysaHo ¢ Pewenne N2 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) MPEKPATABAHE HA OFOBOPA 3A YC/IYTU U CNUPAHE HA AOCTbINA 40
MPEXATA/MPEXWUTE

52. (M3m. — B cuna o1 30.03.2012 r.; 3m. — B cmna ot 06.04.2013 r.) C M3KAOYEHNE Ha NPeaBMAEHOTO B T.
54.8 oT HactoAwmMTe O6LWM ycnosuA, gencTenmeto Ha [loroBopa 3a ycayrn B paMKuTe Ha NbpBOHAYa/HMA
My CPOK MoOXe Aa 6bae npekpaTeHO eAHOCTPaHHO OT CTpaHa Ha aboHaTa C eAHOMECEYHO NMUCMEHO
npeamnssectue go Mobunten. B cnyyaute, Korato Ha aboHaTa/noTpebutena e npeaocTaBeHO KpaiHo
YCTPOICTBO 3a NO/A3BaHe, NPeAn3BECTMETO Ce CYMTA Ba/IMAHO OTNPABEHO, CaMo aKo B NOCAeAHMA AeH Ha
CpOKa Ha npeamssectneTto, aboHaTbT/ MNOTPEBUTENAT BbpPHE CbOTBETHOTO KPalHO YCTPOMCTBO B
MarasuHa, B KOWTO e nogan npegusBecTMeTo UM ako eAHOBPEMEHHO C NoJaBaHe Ha Npeam3BecTUeTo,
aboHaTbT/ NOTPEBbUTENAT e 3an1aTuA CbOTBETHATa CTOMHOCT Ha NPEAO0CTaBEHOTO MY KpPaliHO YCTPOMCTBO.

52.a. (HoBa — B cuna ot 30.03.2012 r.) B cnyyamTe no T. 28.5 aboHaTbT/NOTPEObUTENAT MMa NPaBo Aa
npeKkpaTh 6e3cpoyHUs JOroBOp C e4HOMECEYHO Npeam3BecTme, 6e3 Aa Ab/XKN HEYCTOMKM 3a TOoBa.

53. (OtT™m. — B cmna ot 30.03.2012r.)

54. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; U3am. — B cuna ot 06.04.2013 r.)
Mobunten uma nNpaBo eAHOCTPAHHO Aa NpeKpaTu [oroBopa 3a ycayru uanm BpeMeHHOo Aa cnpe AocTbha
Ha aboHaTa 40 MperKaTa B cnegHuUTe Cayvau:

54.1. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.) Mpwu
HennallaHe Ha Ab/XKMMM CYMU Cneg, u3TudaHe CpoKa 3a naaliaHe.

54.2. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) MNpu HeBHacAHe Ha M3MCKaHaTa
rapaHUMOHHa Cyma Npu NPeBULLEH KpeauTeH JIMMUT, ako CTOMHOCTTa Ha Mo/A3BaHUTe ycayrn He 6bae
3an/siaTeHa HesabaBHO cfief yBegomsABaHe Ha aboHaTa M M3TMYaHE Ha cpoKka no T. 25.4. oT Te3n O6wm
yC/noBUA.

54.3. Mpu HeBHacAHe Ha M3MCKaHaTa Npu ycnoBuATa Ha T. 15 oT HactoawmTte O6wM ycnosuA
rapaHUMOHHA Cyma.

54.4. (Oon. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.) Korato
aboHaTbT/NOTPEOUTENAT M3M0N3BA TEXHUYECKM CPEACTBA 33 NON3BAHETO Ha MpeXKaTa/MpeXute, KouTo
He OTrOBapAT Ha NOCOYEHUTE B HacToAlMTe OBLWM YCNOBUA M3UCKBAHUA, AN € N3MOA3BAN UAWN A0MNYCKan
A2 6bA4aT M3N0A3BaHM €NEKTPOHHN CbOBOLWMUTENHN YCTPOMCTBA UAN €NEKTPOHHU CbOBLLMTENHU YCAYIU 32
HE3aKOHHMU LLenn.

54.5. (U3m. cbrnacysaHo ¢ Pewerme Ne 639/13.04.2006 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.) Korato
aboHaTLT/NOTPEBUTENAT € MOAYYMA WAM € Hanpasua oONuT Aa noaydn ot Mobunten mam M3nonssa
€/1eKTPOHHN CbOOLWMTENTHM YCAYTU UK YCTPOMCTBA Ypes3 HE3aKOHHU CpeaCcTBa.
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54.6. (M3m. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC) Mpu cucTemMHO HapyleHue Ha
HacToalwmTe O6LWKM ycnoBua oT cTpaHa Ha aboHaTa/noTpebuTtensn, BbNpeKn U3PUUYHOTO MYy yBEeAOMABaHe
oT Mobunten. CUCTEMHO HapyLeHME N0 CMUCH/IA Ha NPEeAXOAHOTO U3peYeHne 03Ha4YaBa HapyLlleHWe Ha
3afb/xKeHWe no Tesn O6wm ycnosua uam no Jorosopa 3a ycayru, AONYCHATO TPU MAWM NoBeye NbTU B
npoabsrkeHue Ha 1 (eaHa) roguHa.

54.7. (U3m. n gon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC) Korato ca Hanuue AoCTaTbyHO
OCHOBaHMA Aa ce cyuTa, Ye aboHaTbT/noTpebutenat ocbliecTBsABa TpaduK C LeN peanusupaHe Ha
nevyanba 3a cebe cu n/vnam 3a TpeTN AnLa 6e3 U3PUYHOTO NUCMEHO cbriacue Ha Mobunaren.

54.8. (Qon. cbrnacyBaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; mon. cbrnacyesaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) Mpwu peanusunpaHe Ha HeTunuyeH Tpadpuk ot aboHaTa/notpebutensa Ha ycayru.
B TO3K cnydaih cnupaHeTo Ha AOCTbNa A0 MpexaTa/mperkuTe e [0 M3ACHABaHe Ha MPUUYUHUTE 3a
OCblLECTBABAHE HAa HETUMNUYHUA TPAPUK M NOCTUraHe Ha CNOopasyMeHMe 3a ypexaaHe Ha Bb3HMKHaAuTe
OUHAHCOBU 3a4bNXKEHMUA.

54.9. (OJon. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC) Mpwu HapyweHue Ha T. 35.6 n 1.35.8 oT
Tesn 06wm ycnosus.

54.10. (Oon. B cnna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cayyai, 4e B cpok ot 10 /aecet/
OHW, CYNTAHO OT HajNaraHeTo Ha OrpaHWYeHWs 3a MNON3BAHETO Ha ycayrm no pega Ha 1. 39.r. oT
HacTosawmTe O6WM ycnoBuA, abOHATLT He 3anaaTv 3a4b/XKEeHMATA cU KbM [apABalinsa OOCTABYMK,
Mobunten moxe Aa nNpekpaTn goroBopa c aboHaTta M Aa BbpHe Ha [bprKaTens Ha obxBaTa OT HOmepa
npeHeceHMa HoOmep.

54.11. (HosB — B cuna ot 06.08.2010 r.) B cnyyanTe, KOrato ce yCTaHOBM HEMpaBOMEPHO NpeHacaHe Ha
HoMmeparTa.

54.12. ,[JorosopbT Ha aboHaTa/moTpebutens ce cuuTa 3a e€AQHOCTPaAHHO MpeKpaTeH OT CTpaHa Ha
MobunTten, B cayyait ye 3abaBaTa Ha NaWaHETO Ha Ab/KMMWUTE cymu oT aboHaTa/noTpebutens e
npoab/XKmaa noseve ot 124 neHa.”

54.a. (Jon. cbrnacysaHo ¢ Pewenune N2 639/13.04.2006 r. Ha KPC) Mo6unten nma npaso ga npekpatu
efHocTpaHHo ¢ 1 (egHO) meceyHo nNMcmeHo npeawssecTMe [oroBopa 3a yC/ayrM Npu NpekpaTaABaHe Ha
npeaocTaBAHETO Ha AafleHa ycayra oT cTpaHa Ha MobunTten u B CbOTBETCTBUE C TbProBCKaTa NOUTUKA
Ha ApyXKecTBoTO.

54.6. (don. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ Pewenune Ne
319/02.03.2007 r. Ha KPC) Mobunten nma npaBo Aa Crnpe AOCTbMa A0 Mpexkata/mpexute, ciej,
npeABapuTesIHOTO YBeAoMABaHe Ha aboHaTta/noTpebuTensa B NOAX04ALL CPOK M B CAeLHUTE CNydau:

54.6.1. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) Korato nHdopmaumaTta, cbabpsKalila
ce B SIM kaprtata Ha aboHaTa/noTpebutens e HembaHa UK ce aybampa ¢ nHdopmaumata ot apyra SIM
KapTa, perncrtpMpaHa B CbOTBETHaTa MpeXa. B T03M cnyvah Mobunten cnupa poctbna Ao
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BCEKM 24-4yacos nepunog oT MOMeEHTa Ha CnpaHe 40 Bb3CTaHOBABAHE Ha A0CTbNa.

54.6.2. (Jon. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) Mpu npoy4ysaHe M3BbPLIEHO Bb3
OCHOBa Ha nNocCTbNWAa NUCMeHa anba wmauM curHan cpeuwy aboHat/ noTpebuTen 3a M3BbLPLIEHU
HenpaBOMEpPHU AelcTBuA, 06e3NOKOUTENHN W/uan  3a0ymuwineHn obaxgaHua. [ocTbnbT Ao
MpexaTta/mperkuTe ce cnvpa Ao U3ACHABaHe Ha obcToaTencTBaTa No XanbaTa.

54.8. (M3m. B cuna ot 06.08.2010 r.) [loroBopbT Ha aboHaTa, KOMTO e NoAan 3anaB/eHne 3a NpPeHacaHe Ha
Homepa oT MobunTen, ce npekpaTasa No peaa, npedsuaeH B HactoAwmTe O6LWM YCNOBUA U CKAOYEHUA
[0roBop 3a ycayrn. [loroBopHMTE OTHOLIEHUA Ha aboHata ¢ Mobunten ce cuMTaT 3a NpekpaTeHU Ha
[aTaTa, Ha KoATO ce AeaKTUBMpPa AOCTbMbT Ha aboHaTa A0 mperkaTa Ha Mobunten. AboHaTbT cnegBa ga
nnaTM Ha MobunTen BCUYKM 3a4bAXKEHMA, NOCOYEHU B T.34.B OT HacToAwmMTe O6wWmM ycnosusa. B cayyaid,
ye aboHaTHLT Kenae NPEeHOCMMOCT Ha 4YacT OT BCUYKM HOMepa, npefocTaBeHnM My oT Mobunten no
[OroBOpa 3a YCAyru, CbLUMAT He ce NpeKpaTsaBa No OTHOWEHMEe Ha HomepaTa, OCTaBally B MpexKaTa Ha
Mobunten.

X. NMPEANNATEH NAKET YC/IYTU

55. (M3m. n pgon. cbrnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mobunten npepocrasa
Bb3MOXKHOCT 3a AOCTbN A0 Mpe)KaTa/Mpexute M MNON3BaHE Ha YCAyruTe M 4ypes 3aKynyBaHe Ha
npegnnateH NakeT oT yCayru.

56. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.)
KOHKpeTHUAT obem Ha ycnyrute, npegocTaBsHM Ha noTpebuTenute, 3akynuau npeannaTeH Naker, ce
onpeaens CbrnacHoO NPUACKUMUTE CTaHAAPTU U TEXHOJIOTUYHUTE Bb3MOMKHOCTM Ha MPEXKUTE, MOCOYEHMU
B NPeAoCTaBAHOTO Ha NOTpebuTenmTe NpuM 3aKynyBaHe Ha NakeTa PbKOBOACTBO, PErl1amMeHTUpPaLLo pesa
W HauMHa 3a M3nosi3BaHeTo My. MoTpebuTennTe morat cnes, akTMBMpaHe Ha prma POyMUHT ycayraTta u
npu HaanMuMe Ha cnopasymeHune mexay Mobunten u gpyr GSM\UMTS onepatop Aa 6baat obcay»BaHu
OT MpeXKaTa Ha gpyrua onepaTop.

57. UeHaTa Ha npeaniaTeHMs NakeT ce 3anjawa oT notpebuTens npu 3akynyBaHETO My, CbracHO
LleHopasnuc Ha MobunTen.

58. (M3m. cbrnacysaHo ¢ PeweHne No 319/02.03.2007 r. Ha KPC) Motpebuten, 3akynua npeannateH
naket, Moxke fa ctaHe aboHaT Ha Mobunten no pega, nocoyeH B pasgen Il ot HactoAwmTe O6WM
YC/IOBUA, KAaTO 3anasu N0A3BaHMA 40 MOMEHTA HOMeEp.

58a (B cuna ot 12.11.2009 r.) MNoTpebutenuTe ca 3a4baxKeHU Aa NpeaocTaBaAT Ha Mobunten cneaHute
CBOM AaHHW: 33 NOTPebUTenn — GU3NYECKN AnLa — TPUTE UMEHA, EANHEH TPaXKAAHCKM HOMep (M agpec 3a
notpebutenu, KOUTO ca 3anoyHanuM NON3BaHETO Ha npegnnateHn ycayru cneg 01.01.2010 r.), 3a
YYXKOECTPAHHU /iMua — JIMYeH HOMEep U HOMEep Ha MacnopTa WAW ApYyr eKBUBAJIEHTEH AOKYMEHT 33
CaMOJIMYHOCT; 33 YYKAECTPAHHM NnLa 6e3 IMYeH HOMep — HOMEpP Ha NacnopTa WAW APYr eKBMBAJEHTEH
[OKYMEHT 33 CaMOJIMYHOCT; 3a NOTPedoUTEeNN - HPUAMYECKM MLa U GU3MYECKM AnLa — eAHOIUYHU
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ManoneTHn MU Henb/IHONETHU I'IOTpe6VITEI1VI, KOUTO He nputeXxXaBaT AOKYMEHT 3a CaMOJIMYHOCT, Cce

CcbbupaT AaHHUTE Ha 3aKOHHUTE UM NPEeACTaBUTEIN — POAUTEIN, MONEUYUTENN NN HACTOMHULN.

58.6. (B cuna ot 12.11.2009 r.) [aHHuUTE ce npenocCTaBAT OT NOTPebuTenuTe ypes nogaBaHe Ha
pernctpauyoHHa ¢opma AMYHO UAKN 4Ype3 NMbJHOMOLWHMK C HOTapuasHO 3aBEPEeHO MbJHOMOLHO, OT
KOETO U3PUYHO Aa € BMAHO, Ye YNMbJHOMOLLEHMAT MMa NPaBoO Aa NpefocTaBa AaHHUTE OT UMETO Ha
ynbaiHoMowmTena npeg Mobunten. Mobunten He oTroBapa 33 AOCTOBEPHOCTTA M aKTyasHOCTTa Ha
npefocTaBeHUTe OT notpebutenute AaHHW. [oTpebutenute, 3akynuaun npepnnaTeH NaKeT cnep
01.01.2010 r. npeaoCcTaBAT AaHHUTE CU Npeam aKTMBMPaAHe HA NpeanaaTteHaTa ycayra.

58.8. (B cuna o1 12.11.2009 r.) MHPopmauua 3a cbbUpaHUTe AaHHU Ha NOTpebutTenuTe 1 peaa v HauyMHa
Ha npefocTaBAHeTO e nybaAMKyBaHAa Ha MHTEpPHET cTpaHuuata Ha Mobunten u ce npeaoctasa B
MarasuHuTe Ha MobunTen, KakTo U Npu obaxaaHe Ha KOHTaKT LLeHTbpa.

XI. NIPEONIOXKEHUA, KANTBU U MOJIBU

59. AgpecupaHute go Mobunten npeanoskeHus, Kanbu n monbu ce pasrnexgat M pellasat oT
MobuaTten He MO-KbCHO OT eAMH Mecel, OT MoJiydaBaHeTO MM, KaTo anbonogaTtenar ce MHbopmupa
NMMCMEHO 3a pesynTarTa.

60. (MU3m. — B cmna ot 30.03.2012 r.; N3m. — B cuna ot 06.04.2013 r.) Cnep nofaBaHe Ha *Kanba npepg,
Mobunten, cebp3aHa C OCNOPBAHE Ha AbMAXKUMK cymu No dakTypa, Mobunten pasrnexpaa xanbata B
Cpoka no T.59 n npu yaosnetTBopABaHe Ha KanbaTa M3gaBa AOKYMEHT 32 KOpeKLMA Ha CbOTBeTHaTa
dakTypa. B cnyyan, ye cymata no ¢akTypaTa e naaTeHa, CTOMHOCTa Ha KopeKLmMATa ce BpbLia Ha aboHaTa.

61. MNpu cna3BaHe Ha AeicTBalMTE MpasBuaa 3a 3alUMTa Ha AUYHUM AaHHM Mobunten noaabp)Ka u
CbXpaHABa PErmcTpu Ha BCUYKM Xanbu n moabu, 3a KOMTO ce Npuaara ToBa YC/10BUE, KaKTO U OTroBOpUTE
[0 TAX 3a CPOK OT 24 meceua.

XI.A. NTONYYABAHE HA UH®OPMALUA 3A LLIEHU U LLEHOBU NAKETU U HOBU YC/ZTYTU NO A OrOBOPA
3A NMPEAOCTABAHE HA YCNYTA

6la. (M3m. — B cuna ot 30.03.2012 r.) AboHaTuTe/MoTpebutennte morat Aa nonydat nHpopmauma 3a
LeHM UK LEeHOBM NAKETH, KAKTO M 3a NPEAOCTaBAHUTE YCAYIU, 32 BCUYKN NPUIOKUMU Tapudn 1 Takeh 3a
NnoAApbKKA, 32 NpeanaraHMTe HauMHU Ha NJalaHe U BCUMYKU Pas/IMKM B pasxoauTte, NpousTUyawm oT
pas3/IMYHMTE HAYMHM Ha NaalaHe, oT MHTepHeT cTpaHuuata Ha Mobunten — www.mtel.bg, Kakto u B
MarasuHuTe Ha APYKecTBOTO.

Xil. 3SAWLNTA HA TUMHUTE JAHHU

62. (don. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) UHdopmauuaTa, oTHacAwa ce Ao
notpebutennTe n aboHaTUTe U CbabprKalla ce B 6asaTa gaHHW Ha Mobuaten He MoKe Aa ce nNpeaocTass
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Ha TpeTn nunua, oCBEH C U3PUYHOTO Cbrnacume Ha ﬂOTpE6MTeI'IFI/a6OHaTa M/M}'IM CbrnacHo 6'bIII'apCKMTe
3aKOHMW.

63. (M3m. n pgon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC) 3a npemoctaBaHeTO Ha
€NeKTPOHHU cbobwuTenHn ycayrm Mobunten moxe aa cbbupa, obpaboTtBa, M3MNON3Ba U CbXpaHABa
cnegHuUTe INYHU AaHHW, IaHHW 3@ NOBUKBaHMA U laHHM 3@ MECTOMNO/I0MKEHME:

63.1. [laHHKM Ha noTpebutennTe, HeObX04MMM 33 NPELOCTABAHE Ha €NIEKTPOHHU CbOBLWUTENHUN YCAYTH, 33
TaKkcyBaHe, 3a popmUupaHe Ha CMETKMTE HAa abOHATWUTE, KAaKTO M 33 AOKa3BaHe HA TAXHaTa AOCTOBEPHOCT -

TpadUUHU AaHHWU:

a) (U3m. — B cuna ot 30.03.2012 r.) HOmep Ha BUKaLL U Ha BUKaH aboHaT/noTpebuTen u HoMmep Ha KapTta
3a e/IeKTPOHHO pasn/iaLiaHe;

6) Ha4azio n Kpaﬁ Ha NMOBUKBAHETO, onpeaesieHn C gata U 4ac, C TOYHOCT A0 CeEKyHAQA NpU Hann4dyme Ha
TEXHUYECKA Bb3MOXHOCT VI/MHM npun npeHocC Ha AaHHUN — obem Ha npeHeceHUTeE AaHHW;

B) B/, Ha NpeAoCcTaBaHaTa ycayra;

r) TOYKM Ha B3aMMHO CBbP3BaHE MPM OCbLLUECTBABAHE Ha MOBMKBAHETO, Ha4ano W Kpall Ha TAXHOTO
M3Mno/a3BaHe, onpeaesieHn ¢ Aarta 1 yac;

A) faHHKU, HeobxoamMmM 33 GoOpMUpPaHEe Ha LLEHUTE HA MOBUKBAHWMATA, KAaTO BMA HA BPb3KaTa UM YacoBM
N TEPUTOPUANHU 30HMU;

€) MeCToMNOo/NOMKeHNe Ha KpaeH NoTpebuten Ha ycayra, NpegocTaBAHa Ypes MPEXKUTE, BKAOYMTENHO Npu
npeaocTaBAHe Ha ycayraTa ,,pOyMUHT”.

63.2. [laHHM HeobxoAuMM 3a M3roTBAHE Ha abOHATHMUTE CMETKM, KaKTO M 3a [OKa3BaHe Ha TAXHaTa
O0CTOBEPHOCT:

a) AaHHM 32 aboHaTa: 3a PpM3MYECKM LA — TPUTE UMEHA, eAMHEH TPaXKAaHCKM HOMeP M aapec, a 3a
YYXKOECTPAHHWU INLA — IMYEH HOMEP; 33 IOPUAMYECKM LA U GU3MYECKN NNLA — e4HOSIMYHU TbProBLM —
HaMMeHOBaHMWe, ceaanuLLe, aapec Ha ynpaBiaeHNe U CbOTBETEH UAEHTUDMKALMOHEH KOA;

6) BUA, Ha M3MNON3BAHUTE ENEKTPOHHU CbOBLLMTENHU YCAYTY;

r) obw, 6poii MepHU (TaKCOBM) eAUHULM, HAYMCEHM 3@ CbOTBETHUA NEepUoa Ha U3roTBAHe Ha CMeTKaTa
npu nepnoguyHa CMeTKa;

FI,) CTOMHOCT Ha NON3BaHUTE YCNyrn 3a CbOTBETHUA Nepnoa;

e) MHCI)OpMaLI,Mﬂ, OTHOCHO M36paHMF| oT aboHaTa HauuH Ha nnawaHe U U3BbBPLWEHUTE U OAb/IKUMUTE
nNawaHnA;
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3)

NnoN3BaHeE, OTNadaHe Ha OrpaHNUYeHUE,;

W) opyrv OaHHW 33 aboHaTa MpW HaauuMe Ha MUCMEHO CbrlacMe OT CTpaHa Ha aboHaTa, CbriacHo
pasnopeabuTte Ha 3aKOHa 3a 3aWMTa HA JIMYHUTE AAHHM.

63.3. [laHHM 32 MecTono/I0KeHMe — AaHHU, KOUTO ce 06paboTBaT B €/IeKTPOHHNUTE CbOBLLUTENHN MPEXKU
3a onpegensHe Ha reorpapCKOTO MECTOMO/IOKEHNE Ha KPAaNHOTO e/1IeKTPOHHO CbOBLMTENHO YCTPOMCTBO
Ha noTpebuTtens.

63.4. Mobunten cbxpaHABa AAHHW, HEOOXOAMMM 3a pasnfallaHe M 33 popmuMpaHe Ha CMETKMTE Ha
aboHaTuTe cnep, NpuUKAOYBaHE HA MOBMKBAHETO MAW Bpb3KaTa 3a nepuog oT l(egHa) roguHa cnep,
n3npallaHe Ha aboHaTHaTa cMeTKa. Jb/KMmaTta cyma no u3gageHata GakTypa moxe ga 6bae ocnopeHa
B CPOK OT 6 (LecT) meceua OT HEMHOTO M3MpaLLaHe.

64. [lpenoCTaBAHETO Ha E/IeKTPOHHM CbOOLWMUTENIHWM YCAYrM He MOoXe Ja bbae o06Bbp3aHO ¢
npeaocTaBAHETO Ha /IMYHU AaHHU, KOUTO He ca HeobXxoAMMM 3a NpeaoCTaBAHETO Ha HAKOA OT Teswn
yCNyru.

65. Mobunten nma npaso ga 06paboTea AaHHM, OTHAcAWM ce 3a aboHaTM UAM NOTPebuTenn Ha TpeTu
IMLA-A0CTaBuYMLUM Ha YCAYTU UAWN APYrM eNeKTPOHHU CbOBLMTENHU NPeanpuaTUs, OOKOJKOTO TOBa €
HeobXxoAMMO 3a W3MNbJHEHWE Ha 3agb/KeHuATa Ha MobuaTen No CKAYEHU [OroBOpU C TesM
AOCTaBYMUM HA YCAYTM WAW  ENeKTPOHHU CbOBWWUTENHM oOnepaTopu MAM 33 WU3MNbJAHEHWE Ha
3a4b/IKeHUATa no PaspelleHusTa.

66. (M3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso aa cbbupa,
CbxpaHsBa, obpaboTBa M M3N0A3Ba AaHHM 33 MOBUKBaHWMA Ha aboHaTM, notpebuTenn u Apyrv auua,
aHra)kKMpaHM B EJIEKTPOHHUTE CbOOLUTENHUTE YCAYrK, 3@ A3 OTKPUE M OTCTPaHM HEeU3NpPaBHOCTH,
MOBPEeAMn 1 rPeLLlKn B MPEeXKMTe 3a OTKPUBaHe u

npeanoTBpatABaHe Ha HE3AKOHHOTO M3NOJ1I3BaHe Ha 06LLI,GCTB€HMT€ MpeXn N CboOPbKEHUA, KOraToO MMa
OCHOBaHMe Oa ce CMATa, Ye TaknBa ﬂ,EﬁCTBMﬂ Ceé N3BBPLWBAT U TOBA € U3/I0XKEHO NMMUCMEHO OT 3acerHata
CTpaHa WM OT KOMNETEHTEH OpraH, KakTo M 3a OTKPUBaHe W npocnenAsBaHe Ha obe3snokouTenHn
NOBUKBAHUA NMPUN HaIM4Ne Ha 3aABKa OT 3aCerHatma aboHar.

67. (don. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mobunten ce 3agbikaBa Aa CbXpaHABa
OaHHUTe No T. 63 B NpoabaKeHUe Ha 12 meceua. JaHHUTe No T. 63 moraT ga ce NpeaoCTaBAT camo No
pena Ha AeNCTBALLOTO 3aKOHOA4ATENCTBO.

68. Mpu HanpaBeHa 3asBKa Mobunten npegocTaBs Ha aboHaTa W AeTalaMsMpaHa cnpaBka 3a
non3BaHuTe TenedoHHU ycnyru, cbrnacHo 1. 30.8 oT HacToAwmTe OB6LM YCNoBUA, 33 KOATO MOMKe Aa ce
npeABMAaM 3annaliaHe cbrnacHo LleHopasnuca.
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69. (M3m. cbrnacysaHo ¢ PeweHune N2 639/13.04.2006 r. Ha KPC) M3non3saHeTo 1 06paboTKkaTa Ha NYHU
AaHHW, cbbpaHM BBB Bpb3Ka C NPeAOCTAaBAHETO HA €NEeKTPOHHU CbOOLUMTENHU YCAYTX, 33 APYTY LLeu,
OCBEH CBbP3aHUTE CbC 3aKOHHMTE TbProBCKM AeMHOCTM Ha MobunTen, Wam M3BbH pPernameHTUpaHuA B
pasgen Xll pes morKe oa ce OCbLLECTBABA CaMO B M3PUYHO NpeaBuaeHUTe B 3aKOHa cnyvyan. Mobunten e
ONbXeH aa MHpopmmpa No Noaxoaaly HaumH cybekTuTe Ha AaHHM 33 dakKTa, Yye Toh obpaboTBa Apyru
JINYHM J@HHM, OCBEH AAHHWUTE 33 MOBUKBAHWMA.

69a. (Qon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC) Mobunten moxe Aa cbXpaHABa, M3Non3sa M 06paboTsa /NIMUYHU AaHHM,
CbbpaHu BbB BPb3Ka C NPeAOCTaBAHETO Ha e/IeKTPOHHU CbOBLLMTENHWN YCAYrK, 32 APYTU Len, OCBEH
CBbP3aHUTE CbC 3aKOHHUTE TbLPrOBCKM AeihHOocTM Ha Mobunaten, camo ¢ orfnes MU3NbJAHEHME Ha
3ab/IKEHUATA CU CbINIACHO M3aaaeHuTe PaspelleHnn 1 B U3PUYHO NpeaBuaeHUTE OT 3aKOHa C/lyYau.

696. (don. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC) Mobunten ce 3agbaxKaBa Aa He
paskpvBa M/MAM Pa3NpPOCTPaHABa Ha TPETU AMUa AAHHW U/MAn MHPopMauma, npenocTaBeHa My Mo
noBoA M3NbJAHEHMETO Ha AoroBopa M HactoAwmTe O6WM ycnosua. JaHHuTe u/unn nHdopmaumaTa,
oTHacAlWa ce Ao aboHaTUTe, CbAbPKala ce B 6asaTa AaHHM Ha MobunTen He MoXKe Aa ce NpPeaocTaBa Ha
TPeTU LA, OCBEH MPU HA/IMYMETO HA NMUCMEHO Cbrlacue Ha aboHarTa.

69.8. ABoHaTBLT ce cbrnacasa Mobuaten aa npeaocrassa TPadMUHU AaHHM U/ VAN AaHHM HeobxoauMK 3a
M3roTeAHe Ha aboHaTHUTE CMETKM U/UAN AaHHU 33 MECTOMNO/IOKEHUETO Ha CBbP3aHM nLa MO CMUCHAA
Ha TbProBCKMA 3aKOH C orfes NpeaocTaBsAHe Ha eNeKTPOHHWU CbOBLUUTENHM YCAYTU, BKAOUYMTENHO U 33
uenuTe Ha U3roTesiHe Ha aboHaTHUTE CMETKU U cbbupaHe Ha Ab/MKUMUTE OT aboHaTUTE CyMU.

69.r. (don. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) ABoHaTbT AaBa CbriacMeto cu
Mobunten ga cbbupa, cbxpaHsaBa, obpaboTBa M NpenoCTaBa Ha TPETU AULA - KPEAUTHU UKW ApYyrn
WMHCTUTYLMK, NO pesa Ha Te3n OBy yCnoBUA U CbrIAacHO 6BArapCcKOTO 3aKOHOAATENCTBO, IMYHU AAHHM,
C Uen MHAMBMAYaNHO OonpedensiHe Ha KPeaAWUTHWUA JIMMUT, M3BbPLUBAHE Ha KpeauTHa OLEHKa wu/uau
cbbupaHe Ha B3eMaHuA.

69.4. (HoBa — B cuna ot 30.03.2012 r.) B ciyyait Ha HapyLleHWE Ha CUMYPHOCTTa Ha IMYHWU AaHHU, KOETO
MOKe [a nosanse HebnaronpuATHO Ha IMYHU A4aHHU WAW HA HEMPUKOCHOBEHOCTTA Ha IMYHUSA KMBOT Ha
aboHat/noTpebuten, Mobunten ro yseaomaBa CBOEBPEMEHHO 33 KOHCTAaTUPaHOTO HapylueHue.
A6oHaTbT/noTpebuTeNnaT mMoxe Aa He b6bae yBeAOMABaH 3a HapylweHWeTo, Korato Mobunten e
AoKazano npeg KomucmaTta 3a 3alimTa Ha IMYHUTE AaHHK, Ye e npeanpuenc noaxonAwmn TeXHONOMNYHM
MEpPKM 33 3alMTa Ha CUIYpPHOCTTa HA JIMYHUTE [aHHW, KOMTO ca OBOeKT Ha HapylweHueto. TakuBa
TEXHOJIOTMYHM MEPKU 33 3alLMTa NPaBAaT AaHHUTE Hepas3buMpaemm 3a BCAKO MLE, KOETO HAMA NpaBo Ha
[OCTbM 40 TAX.

69.e. (Hosa — B cuna ot 30.03.2012 r.) Mpu ysegomasaHe Ha aboHaTa/noTpebutens no T1.69.4. we ce
OnMcBaT Hall-MasiKo: ecTecTBOTO Ha HAPYLEHWETO HA CUTYPHOCTTA Ha INYHUTE JaHHM Ha noTpebuTtens;
TOYKUTE 3@ KOHTAKT, OT KOUTO MOXe Aa Ce NoayyYu noseye MHPOpmaLMA; NPENOPBUYNTENIHN MEPKKU 3a
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CMEK4YaBaHE HaA €BEHTYa/IHUTE HeGﬂaI'OI'IpWr'ITHM nocneamMun OT HapyweHWMeTo Ha CUTypHOCTTa Ha
NNYHUTE OaHHU Ha aboHaTa unn Ha d)VI3VI‘-IeCKOTO nunue.

XIl.LA. BBAMUMOOTHOLUEHUA HA ABOHATA/NMOTPEBUTENA C MOBUNTEN B KAYECTBOTO MY HA
MNPUEMALL AOCTABYUK (U3M. B CU/IA OT 06.08.2010 T.; U3M. B CU/IA OT 07.01.2013 r.)

70. (U3m. B cuna ot 06.08.2010 r.; N3m. B cuna ot 07.01.2013 r.) A6oHaT/noTpebuten nogasa 3aasneHune
3a MPeHOCMMOCT Ha Homep/Homepa Ao Mobunten WMAM HeroB ONPaBOMOLLEH AUCTPUBYTOP UK
TbProBCKM npeactaBuTen. 3asBieHMeTOo ciedsa Aa 6bae cbrnacHo obpaseu, usrotseH ot Mobuaten,
KOWMTO CbAbprKa PeKBU3nUTUTE Mo T. 72.

71. (U3m. B cuna ot 06.08.2010 r.) AboHaTbT/NOTPebUTENAT cneaBa Aa 3annaTM edHOKpaTHa
notpebuTesicka UeHa, B cayyalh ye Mobunten e onpeaennn TakaBa LeHa B LeHopasnuca cu. Mpu
3annaliaHe Ha e4HOKpaTHATa LieHa 3a NpeHacaHe Ha HoMep Npu NoZaBaHe Ha 3asB/ieHNeTo (B c/iyyali ye
TakaBa ce AOb/mKu) AboHaTa/noTpebutena nosnyyasa pasxogoonpasgatenceH AOKYMEHT, KOWTO
ypocToBepaBa GpaKTa Ha 3an/allaHeTo Ha TaKkcaTa.

72. (U3m. B cmna o1 06.08.20130 r.; M3m. B cuna ot 07.01.2013 r.) 3asBneHmeTo TpAbBa Aa CbAbpKa:
72.1. 3a AboHatu/MNoTpebutenn —
72.1.1. 3a dpM3NYECKM NnLa 6bATAPCKN rPaXKAAHN — TPUTE UMEHA, eAMHEH rPaXKaaHCKu Homep /EFH/;

72.1.2. 3a OM3MYECKM AnUa 6BATAPCKM TParKAaHWM - HENbAHONETHM NOTPE6bUTENM Ha npeannaTeHu
YCAYTU, KOUTO MMaT M34afdeHa /MYHa KapTa — 3afAB/EHMETO CbAbpXa TEXHWUTE UAEHTUOMKALMOHHM
LaHHU, BKAOYUTENHO M CbIacue 3a MPeHOCMMOCT OT 3aKOHHUTE UM NPeaCTaBUTeNu;

72.1.3. 3a OM3NYECKM NNLA YYKOECTPAHHU TPaxKaaHNn — UMeHa, IMYeH Homep (B caydald ye e Hanuue
TaKbB) MM HOMEP Ha BannAEH SOKYMEHT 33 CAaMO/IMYHOCT;

72.1.4. 3a du3NYeCcKM NnLa, YNpaXKHABaLWM cBob6oAHaA Npodecus UAM 3aHAATYMICKA OENHOCT — TpuTe
UMeHa, Kog, no pernctbp BY/ICTAT/ETH;

72.1.5. 3a AboHaTu/MNoTpebuTtenmn opnanmyecku nuua:

72.1.5.1. 3a topuamnyeckm amua n GU3MYecKkn anua — egHONMYHN TbProBLM — HAMMEHOBAHME, CbOTBETEH
NMAEHTUOUKALMOHEH Kog;

72.1.5.2. 3a OopraHnsaunn, KOUTO HAMAT CTaTyT Ha HOpUANYECKO Nnue — HaMMeHOBaHUE U CbOTBETEH
MAEHTMCI)MKaLI,MOHEH Ko4, TPUuTe MMeHa Ha nNpeacrasanAaBalmag;

72.1.6. (Otm. B cuna ot 07.01.2013 r.)
72.1.7. (Otm. B cuna ot 07.01.2013 r.)

72.2. Homep/a nan Homepa /MSISDN/, 3a KoiTo/KOUTO ce OTHacA 3aaBNEHNETO 3a NPeHacsaHe;
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72.4. TenepoHeH HOMep 3a Bpb3Ka ¢ AboHaTa/MoTpeburens;

72.5. (M3m. — B cuna ot 07.01.2013r.) Moanuc, TpuTe wMmeHa Ha AboHata/lMoTpebuTtens uau
yNb/IHOMOLEHNA NpeacTaBUTeN, A4aTa U TOYEeH Yac Ha nogaBaHe Ha 3aABAeHUETOo;

72.5.a (HoB — B cuna ot 07.01.2013r.) Bb3MOMKHOCT 33 M3PUYHO MUCMEHO WU3ABNEHWE Ha
AboHata/MoTpebuTenn 3a cTapTMpaHe Ha npoueaypaTta Mo NpeHacsHe OT MOMEHTa Ha noJaBaHe Ha
3aAB/fIEHNETO 33 nNpeHacaHe. M3ABneHneTo cnegBa Jga b6bae M3pMYHO  MNoAnNMcaHO  OT
AboHaTa/MoTpebutens.

72.5.6. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 33 M3PUYHO TMUCMEHO U3SIBJIEHME Ha
AboHata/MoTpebuTtenna 3a cTapTuMpaHe Ha npouedypaTa No npeHacsHe 7 KafeHOapHW OHW cnep
noJaBaHe Ha 3anABJEHMETO 3a NpeHacaHe. M3aBneHueTo cnegsBa da 6bAe M3PMYHO NOANMCAHO OT
AboHaTa/MoTpebutens.

72.5.8. (Hos — B cuna ot 07.01.2013r.) B cayuait, ye aboHaTbT/noTpebutenar He e u3bpan HAKOA OT
Bb3MOXKHOCTUTE MO T. 72.5.a. U T. 72.5.6. ce npnema, 4e e n3bpaHa Bb3MOKHOCTTa No T. 72.5.6.

72.6. leknapauus ot AboHata/lMoTpebuTens, 4e NocoyeHnTe OT HEro AaHHMW B 3aABNIEHNETO Ca BEPHW.

72.7. NucmeHo cbrnacue oOT cTpaHa Ha AboHaTa/lMoTpebutens 3a npekpaTABaHe Ha AOrOBOPHUTE My
OoTHOWeHMA ¢ [lapABaliMsA [AOCTaBYMK MO OTHOLWIEHME HAa HOMepa/Ta, MOCOYEHM B 3aAB/EHMETO 3a
NPEeHOCMMOCT, CYMTAHO OT JaTaTa Ha NpeHacAHe Ha Homepa/Ta B mpekata Ha MobuATen, KakTo U
AeKnapauus oT cTpaHa Ha AboHaTa/MoTpebutens, ye Lie M3NbAHM BCUYKM 334b/XKEHMA, NPOM3TUYALLN
OT UHAMBUAYANHUA MYy A0roBop ¢ [lapaBalima 4OCTaBYMK B ciegHaTa popma:

,CbanaceH com 002080pbM 30 MOOUAHU menegoHHU ycayau, ckaw4veH ¢ [ume Ha [Japssauus
docmasuux] 0a 6v0e npekpameH Mo omHouwleHue Ha Homepa/ma, Yuemo MpeHacsaHe 3aA6A8aM C
HacmoAw,omo 3aseneHue 3a fpeHocumocm. [leKknapupam, 4Ye We U3MbAHA BCUYKU 300bAMEHUS,
npousmuyawu om 002080pa Mo NPeodxoOHOMO uU3peveHUe 8KAYUMenHo Ho b6e3 da ce oepaHu4asa 0o,
300b/IHEHUAMA C8BP3AHU C HEU3MbAHEHUEe HA 3a0b/aXeHUAMa no mo3su 002080p.”

72.8. UHpopmMmpaHOo cbrnacue, Ye B Cyvail Ha NpeKkpaTaABaHe Ha NpoueaypaTa 33 NPEeHOCUMOCT npeau
HEeMHOTO NpPUK/IOYBaHEe, BONEU3ABNEHNETO 3a MPeKpaTABaHe Ha Adorosopa ¢ [apAsawma AOCTaBYMK U
ynb/IHOMOLW,aBaHeTo Ha MobuaTesn, cbrnacHo T. 64.8. No-40Ny ce cYUTaT OTTEINIEHU, B C/legHaTa popma:

,Pa3bupam u ce cvenacasam, ye 8 cay4ali Ha NpekpamsasaHe HA npoyedypama 3a npeHocumocm npeou
HeliIHOMO npuKao4Y8aHe, Cvbasaacuemo MU 3d npekpamssaHe Ha 0oz2oeopa ¢ [ume Ha [Lapasawus
docmasyuk], KAKmo u ynsaHomMoujaeaHemo Ha ,,Mobunmen” EA/l 0a delicmea om moe ume U 30 Mos
CMemKa ce cuuma 3a a8momMamu4yHo ommezsneHo.”
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B3aMMOOTHOLLEHNA Mexay A6oHaTa/MoTpebutens u [apAsalma AOCTaBUMK B chnegHata ¢opma:

,YnenHomowasam ,,Mobunmen” EA/L:

- 00 npekpamu om mMoe ume U 3d MO CMemKa 0ozoeopa ¢ [ume Ha [apasauwjus 0ocmas4vyuKk] Kamo
omnpasu HACMOAW,0MO 3asesneHUe 3d MpeHdcsaHe KbM [ume Ha Japssawus 0ocmasquK], Kamo
Hacmoaw,omo 3aseneHue cnedsea 0a ce cyuma 3a MUCMeHO fpedu3gecmue 3d MPeKPamasaHe Ha
dsycmpaHeH 002080p, 10 OMHOWeHUe Ha HoMepama, Yusmo fnpeHoCcUMocm 3aA858aM C HE20, KAKMO U

- 0a u3ebpwU Heobxooumume cbObPA3HO 3aKOHA Oelicmeus Mo OCbwecmessaHe HA Mpoueca Ha
npeHocumocm.”

72.10. Cvrnacue ot AboHata/lNoTpebuTtens 3a npeaocTaBAHe Ha AaHHUTE Ha nocaedHua Ha Mobunten,
BK/IIOUYUTENHO HEOBXOAMMUTE NMYHU AaHHK, OT CTpaHa Ha JapAsaliua A0CTaBYMK B ciegHaTa popma:

,CbenaceH com, [ume Ha Aapasawus docmas4vuk] 0a npedocmasu Heobxodumume GaHHU, OMHACAWU ce
00 meH 8 Kayecmesomo mu Ha AboHam/Mompebumesn, Ha Mobunmen 3a uesume Ha ocbuUecmeasaHe Ha
npoueca no rnpeHacsaHe.”

72.11. BbamokHocT A6oHaTbT/MoTpebuTenar ga uspasu cbriacue Npu HaanymMe Ha OCHOBaHWe 3a OTKas
WAW CNMpaHe Ha MPEeHOCMMOCTTA MO OTHOLUEHME Ha 4YacT OT BK/OYeHUTe B 3asB/eHuero Homepa,
npoueayparta 3a npeHacsHe Ha OCTaHa/iaTa YacT OT BKAOYEHWTE B 3aAB/ieHMeTo Homepa Aa Npoab/iKu.

73. (U3m. B cmna ot 06.08.2010 r.) 3asBneHneTo TpAbBa Aa OTroBaps U Ha CAeAHUTE YCA0BUA:
73.1. Bcmyku MSISDN B 3asaBneHuMeTo TpAabBa Aa 6baaT B MperkaTa Ha [apaBallins A0CTaBUYMK.

73.2. bpoAaT Ha HomepaTa, KOMTO mMoraT Aa 6bAaT BKAKOYEHM B 3aABJAEHMETO HE € OrpPaHUYeH U 3aBUCH
eAnHCTBEHO OT KpaltHua noTtpebuten.

73.3. MpY HaIMUMETO Ha M3PUYHO CbIIacMe OT CTpaHa Ha MobuaTen 3asBNEHMETO MOXKE A CbAbpiKa U
ynbJHOMOLWABaHe B OOMKHOBEHa nuMcmeHa ¢opma oT AboHata Ao Mobunten 3a 3anfallaHe Ha
AB/IKMMU NNALLAHMA KbM [JOHOPa OT MMETO M 33 CMETKA Ha ynb/iHOMOLLaBawma AboHar.

73.a. (B cuna ot 06.08.2010 r.) Mobunten yaoctosepsiBa ¢pakra Ha NOAABaHETO Ha 3asaB/IEHMETO Ypes
npeaocTaBAHe Ha Konue OT CbloTo Ha AboHaTa/lMoTpebutens.

74. (B cuna ot 06.08.2010 r.) 3assneHMeTo 3a npeHacAHe Ha Homep/a ce nogasa AUYHO OT
aboHaTta/notpebutens UAM MbJIHOMOLLHMK Ha aboHaTta B MarasuH Ha MobunTen. 3aaBNeHMETO MOKe Aa
ce noAaBa M NpPU U3PUYHO ONPaBOMOLLEH ANCTPMOYTOP UM NPU TbPrOBCKM NpeacTaBuTen Ha Mobunten.
He ce npuemar 3asBneHus, nogaseHu no nowa, pakc n enekTpoHHa nowa. AKo 3asB/IEHMETO ce NoaaBa
ypes Nb/IHOMOLLHUK, CbLMAT TpAOBa Aa 6bae HagNeKHO YITb/IHOMOLLEH, CbI/IaCHO M3MCKBAHUATA Ha Yi.
7.3 ot HacToAwmTe Ob6LWMTE yCoBUSA.
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75. MNpu nogaBaHe Ha 3asABJEHMETO 33 npeHacsHe Ha Homep oT notpebuten, AUULETO, NpUeno
3asB/IEHVNETO M3BBLPLUBA NPOBEPKA Ha MAEHTUOUMKaLMATA Ha ABoHaTa/MoTpebuTtens.

76. (OTm. B cmnna o1 06.08.20107.)
77. (OTm. — B cuna ot 30.03.2012r.)

78. C nogaBaHe Ha 3asB/ieHue 3a npeHacaHe Ha Homep/a, aboHaTa/notpebuTens ce cuuTa 3a yBeJoMeH
3a cfieqHoTO:

78.1. (B cuna ot 06.08.2010 r.) 3aabarKeHMETO 3a 3an/1allaHe Ha e4HOKpaTHaTa noTpebuTencka LeHa (B
CNy4yait ye TaKaBa Ce AbJIKM, CbIIACHO MOCOYEHOTO B LieHOpasnuca Ha Mobunten) 3a BCeKM 3anBeH
Homep;

78.2. NpeHacAaHeTo Ha Homepa moXKe aa e CBbP3aHO C HEU3MNOA3BaHe Ha UennA npegnaateH KpeauT ot
notpebutennTe c NnpegnaaTeH 4oCTbn;

78.3. MMpeHacaHeTo Ha Homepa MoKe Aa e CBbP3aHO C Heu3no/s3BaHe Ha 6e3nnatHUTE MUHYTH,
BK/IIOYEHM B NMaKeT Ha aboHaT, KOMTo e npeHecbs Homepa/aTa cu;

78.4. Bb3MOXHOCTTa [0 MPUKAOYBAHe Ha npoueca Ha npeHacaHe Ha Homep/a ga 6baat 3arybequ
BXOAALLM KPaTKMU TEKCTOBWU cbobuieHnsa /SMS/ nan myatumegunintin cbobuwenuns /MMS/, KouTto He ca
N3TErneHuN.

78.5. Bb3MOXKHOCTTa 3a NpeHacsHe Ha Homepa acouuupaHu c egHa SIM Kapta (multiple MSISDN),
Hanpumep pPas/M4HM  HOoMepa 3a (aKkCc CboOWEHMs WM NpeHoc Ha [aHHKW, KaTto Ha
aboHaTuTe/noTpebuTeNNTE Ce rapaHTMpPa Bb3MOMKHOCTTA 3a NPEHOC Ha HOMepa, M3M0/13BaHW 3a F1acoBM
ycayru.

78.6. BbamoxkHa 3aryba Ha NoN3BaHWU OT TAX AOMBAHUTENIHN YCAYTU Cneg, NpeHacsHe Ha Homepa.

78.7. (HoB — B cuna ot 06.08.2010 r.) Bb3mMOXKHOCT 3a 3ana3BaHe WM CMsiHA Ha BMAA Ha CMeTKaTa -
aboHaMeHT unu npegnnateHun ycayrm npn Mobunten, KaTo B cly4auTe, Ha Nocneagalla NPeHOCMMOCT Ha
HOMepa, KOMTO Ca 4YacT OT MbPBUYHO NpefocTaBeHMAa Ha Mobunten HomepauMoHEeH KanauuTeT U ce
NpPeaocTaBAT KaTo 4acT OT ycAyra C pas/nyHa TbproBcKa Mapka, A6oHatbT/MoTpebutenat uma
BbH3MOXKHOCT fla MpeHece Te3n HoMepa B MperkaTta Ha Mobunten eANHCTBEHO NpPU YCAOBUATA, MPU KOUTO
ce NpeaoCcTaBAT yCAyrMTe NoA Ta3u TbProBCKa MapKa.

78.8. (Hoe — B cuna ot 06.08.2010 r.) YBeaomsABaHe OTHOCHO OCHOBaHMATA 3a OTKa3 3a NPEHOCUMMOCT Ha
Homepa/Ta.

78.9 (Hos — B cuna ot 06.08.2010 r.) YBeagomaBaHe OTHOCHO NPUYMHM 3a 3abaBsAHe Ha NPEHOCUMMOCTTa U
OCbLLECTBABAHETO 1 cnef onpeAesnieHaTa KpalHa fAaTa Ha NpeHacAHe, KaKTo M 33 onpejeneHaTa HOBA
[aTa Ha npeHacAHe.
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78.10. (Hoe — B cuna ot 06.08.2010 r.) YBegomsBaHe OTHOCHO MPO30OPEL, Ha MPEHOCUMMOCT M
HEBb3MOXHOCTTA 33 40OCTbMN A0 MpeXKaTa B TO3U NEPUOA.

78.11. (HoB — B cuna ot 06.08.2010 r.) YBegomsaBaHe OTHOCHO Bb3MOMKHOTO B/IOWIEHO KayecTBO Ha
eNleKTpOoHHaTa cbobLmTeNHaTa ycayra B A€HA HA NPEHACAHETO.

78.12. (Hoe B cuna ot 07.01.2013 r.) YBeaomsaBaHe OTHOCHO Bb3MOMKHOCTTA NMpPM M3NON3BAHETO Ha
OOMbAHUTENIHU YCAYIK, PasNYHM OT MobunHa TenedoHHa ycayra WAM yCayrM B LLEHOBM MakerT,
BKAIOYBAWM M MObBUAHa TenedpoHHa ycnyra npu [apasawma AocTaBuMK, aboHaTbT/noTpebutensaTt aa
NPOADB/AXM A3 NOA3BA YaCT WUAM BCUYKU AOMBAHUTENHM YCYTU B LLEHOBMA MAKeT, M3MO0A3BaHM Npeaun
OCbLUECTBABAHETO Ha NPEHOCMMOCT Ha HOMepa, cbraacHo O6wuTe ycnosumA Ha JapaABaluna OCTaBUMK.

79. Mpu nogdaBaHe Ha 3asABNEHMETO 3a NpeHacsHe Ha Homep/a aboHaTbT npeacTaBa 3a NpoBepKa
AOKYMEHTUTE Mo Y. 7 oT HacToAwmTe O6WwM ychosus.

79a. (Hos — B cuna ot 06.08.2010 r.) B cayyait Ha oTTernsiHe Ha 3aABAEHUETO 3a NpeHacsaHe cbobpasHo
npeaBnaeHoOTo B HacToAwmTe O6WM ycnoBuA, 3annaTteHata ueHa no T. 21.1. n 22.2 He noasiexu Ha
Bb3CTaHOBABaHe, a KpalHUAT noTpebuten e ANb)KeH Aa BbpHEe NpeaoCTaBeHUTe My cnej nogasBaHe Ha
33AB/IEHMETO 3a NPEHACAHe U CKAOYBAHE HA MHAMBUAYANEH AOrOBOP NOL YCAOBME KPalHM eNeKTPOHHM
CbobWUTENHM YCTPOICTBA Man obopyaBaHe, cobcTBeHOCT Ha MobunTen B cnyyald, ye TakMBa ca My 6uam
npesocTaBeHu.

79.6. (Hos B cuna ot 07.01.2013 r.) B cayyaid, ye aboHaTbT/NOTPEbUTENAT e M3bpan Bb3MOMKHOCTTA MO T.
72.5.a npoueAaypaTa No NpeHacsaHe Ha HOMepaTa Ce CTapTMpa OT MOMEHTA Ha NoJaBaHe Ha 3anaB/IeHUETO.

79.8. (Hos B cuna ot 07.01.2013 r.) B cayuait ye aboHaTbT/NOTPEOUTENAT € M36pas Bb3MOMKHOCTTA MO T.
72.5.6. npoueaypaTa No npeHacAHe Ha HOMepaTa ce CTapTMpa cies U3TUYaHe Ha 7-4HEBHUA CPOK.

80. (OT™m. B cuna oT 06.08.2010 .)

81. (U3m. B cnna ot 06.08.2010 r.) MobunTen moxke MOTUBMPAHO A3 OTKarKe NPeHOCMMOCT Camo B
cnepHuTe cay4vaum:

81.1. (OTm. B cuna ot 06.08.2010 r.)
81.2. (OTm. B cuna o1 06.08.2010 r.)

81.3. A6OHaT'bT/I'IOTp96I/ITe.ﬂFIT HE npuTeXasa ILl,eeCI'I0C06HOCT 3a CK/ZIl0YBAHE Ha NMpaBHU CAENKN N HE €
HaaNeXHOo npeacrtaBaAaBaH OT TPETO nue.

81.4. 3aABneHMeTO e NoJaLAEeHO OT TPETO NMLE, KOETO He e YNb/IHOMOLLEeHO no peaa Ha Pasgen ll, 1. 7.3
oT HactoAwmTe O6LWm ycnosus.

81.5. (OTm. B cuna ot 06.08.2010 r.)

81.6. (OTm. B cuna ot 06.08.2010 r.)
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81.7. (OTm. B cmna ot 06.08.2010r.)

81.8. (M3m. B cuna ot 06.08.2010 r.) ABOHaTLT/NOTPEBUTENAT He e 3annatun efHOKpaTHaTa
notpebutencka LueHa 3a NpeHocMmocT Ha Homepa/Ta, B cydalt ye ce Ab/XKM TakaBa.

81.9. (Otm. B cmna ot 06.08.2010 .)
81.10. (OTm. B cuna o1 06.08.2010.)

81.11. (M3m. B cuna ot 06.08.2010 r.) MNpeaoctaseHUTe oT aboHaTa/nNoTpPebUTEN AaHHWN B 3aABEHUETO
Ca Hemb/IHW U/UAN HETOYHMU.

81.12. MNpwu nopgaBaHe Ha 3asB/JeHMe 3a MNpeHacAHe Ha Homep/a He ca NpeAoCTaBEHM AOKYMEHTUTE,
W3MCKYeMM CbracHo HacToswmTe O6LuTe ycnosus.

81.13. (don. B cuna ot 06.08.2010 r.) Hanmue e HAKOe OT 06O NPUIOKMMUTE OCHOBAHMA 3a OTKas 3a
npeaocTaBaHe Ha obwecTBeHa TenedpoHHa ycnyra, npeasuaeHun B HactoawmTte O6wm ycnosms.

81.14. (Qon. — B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cayyauTe, Korato ca Hanuue
HEOTCTPaHMMM NPUYNHU 33 OTKa3 Npu [apaBalimnA AOCTABUYMK, KaKTO C/ieBa:

81.14.1. Homep®bT:

81.14.1.1 npean nNoAaBaHETO Ha 3aAB/JeHME 32 NPEHOCUMOCT € HEeCbLLEeCTBYBALL, MM He e NpeaoCcTaBeH
Ha AboHat unu MNoTtpebuTten Ha JapABalina A0CTaBUYMK;

81.14.1.2 (OTm. B cuna ot 07.01.2013 r.)

81.14.2. JapAaBawMaT AOCTaBYMK Beye e Nosyuymn oT MNpremaly, AOCTaBYMK APYrO MCKaHe 3a NpeHacaHe
Ha CblUMA HOMep, NpoLeaypaTa, NO KOETO OLLEe He e NPUK/YUNG;

81.14.3. (Otm. B cuna ot 07.01.2013 r.)

82. (U3m. — B cuna ot 06.08.2010 r.) B cayyamnte no 1. 81.3, 1. 81.4, 7. 81.8, 1. 81.11 n 1. 81.12,
3aABNIEHMNETO He ce pasrnexaa oT Mobunten fo oTcTpaHABaHE HAa HeAOCTaTbLUMTE, KaTo CNUMPAHETO Ha
npoueaypaTta e 3a He noseye oT 30 AHM OT NofasaHe Ha 3aABAeHUETO. AKO B NOCOYEHUTE CPOKOBe
HeaocTaTbuuTe He 6bAAT OTCTPaHeHM, MpoueaypaTa ce MNpekpaTABa C M3PUMYEH MUCMEH OTKa3 Ha
Mobunten. B octaHanute cnyyaum npoueaypata Mo pasrfiexjaHe Ha 3asAB/EHWETO ce MpekpaTaBa C
M3pUYeH NUCMeH OTKa3 Ha Mobunten. B cnyyamTe Ha OoTCTpaHMMa MPUYMHA 3@ OTKA3, BK/IOUYUTENHO B
XunoTesata Ha T. 82a, AoroBopsbT Ha AboHaTa/MoTpebuTtens ce cumMta NPOABMKEH [0 NPEKPATABAHE Ha
npoueaypata € NUCMEH OTKa3 3a NPEHOCMMOCT MAM [0 peasiHO OCbLLeCTBABaHe Ha npoueca Ha
NPEeHOCMMOCT, HEe3aBMCMMO OT OTMNPaBEHOTO Mpeau3BecTMe 3a MpeKpaTABaHEeTO My, KaTo ToBa
NpoAbAKaBaHe He MOXKe [a Ce CYMTa 33 OCHOBaHWe Ha HauUCNABaHe Ha AOMBb/JHWUTENHWU HEeYCTOMKM,
W3BbH TE3W, KOUTO Ca YrOBOPEHWU B AorosBopa mexay aboHaTta v Japasaluma AOCTaBUMK UK B 0bLmTe
YyCNOBMA Ha AapABaALLMA AOCTABYMK;
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82a. (HoB — B cmna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) MobunTten B Ka4yecTBOTO CU Ha
Mpuemaly AOCTAaBYMK He pasrfie)kaa 3asaBNeHMETO 3a MPEHOCMMOCT M B C/Ayyas, KOrato € Haauue
OTCTPaHMMa MpUYMHaA 33 OTKas Npu [apAsBalima A0CTaBYMK - NpeacTtaBeHuTe oT MobunTten aaHHW 3a
AboHaTa/MoTpebutenn ca HembAHM U/UAKN HETOUHWU. B TO3M cnydait, 3aABNEeHUETO He ce pasrneskaa ot
MobwunTten, oo oTcTpaHABAaHe Ha HeZOCTaTbLUMUTE, KAaTO CMMPAHETO HA NpoueaypaTa e 3a He noseye ot 30
OHUW OT NogaBaHe Ha 3aABAeHMEeTo. AKO B MOCOYEHUTE CPOKOBE HEeAOCTaTbLUMTE HE BbAAT OTCTPAHEHM,
npoueaypaTa ce NpekpaTaBa C U3pUYEH NMCMeEH 0TKas Ha MobunTen;

82a.1. (Otm. B cunia o1 07.01.2013 r.)
82a.2. (Otm. B cuna o1 07.01.2013 r.)
83. (OTm. B cuna ot 06.08.20107T.)
836. (Otm. B cuna o1 07.01.2013 1.).
838. (OTm. B cna ot 07.01.2013 1.)
83r. (Ot™m. B cuna o1 07.01.2013 r.)

84. (U3m. B cnna ot 06.08.2010 r.) 3asBneHue 3a NnpeHacsaHe Ha Homep morKe aa 6bae NnoaaBaHO OTHOBO,
KOraTo NPUYMHUTE 3@ OTKa3a Ca OTCTPAHEHM.

85. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) MNpu 3aABABaHe 3a NpeHacAHe Ha
noseye ot eamH Homep, MobunTten npmema no nsbop Ha AboHara/MoTpebuTtens oTAeNHO 3aAB/EHNE 33
NPEeHOCMMOCT 3a BCEKM oTaeneH Homep, oTaenHu 3aaBneHna 3a ykasaHun oT AboHaTa/MoTpebutensa 6poit
Homepa nan egHo 3asaBneHuMe 3a BCMYKM Homepa. B ciyvaunte Ha nogageHo 3assiaeHme 3a NPeHOCUMOCT
Ha noseuye OT eAuH Homep OCHOBaHMATA 3a OTKa3 Mo T. 81, KaKTO M OCHOBaHWMATA 3a OTKa3 npwu
[apsaBawua [O0OCTaBUMK, Ce MPEeLeHABaT Mo OTHOLWIeHWEe Ha BCeKM oTaesneH Homep, BKAOYEH B
3asB/IeHNETO 3a npeHacaHe. Mo oTHoweHWe Ha Homepa/Ta OT CbLIOTO 3aAB/lEHME 3a NPEHOCUMOCT,
CNPAMO KOWTO/KOMUTO He ca Hanuue NpuuMHM 3a OTKas WaM cnvpaHe, npoueayparta no npeHoCMMmocT
NPOAb/XKaBa, B C/y4all Ye e HaAnLUe U3PMYHO Cbriacue oT cTpaHa Ha AboHata/lMNoTpebutens, nspaseHo B
3aAB/IEHNETO 33 NPEHOCMMOCT.

86. (OT™m. B cuna oT 06.08.2010 .)
87. (0Ot™m. B cuna ot 06.08.2010 .)

87a.(B cuna ot 06.08.2010 r.) MobunTen ce 3agbakaBa fa OCUIypU PaBHOMOCTAaBEHOCT Ha KpalHuTte
noTpebuTenu, KoUTo ca ce Bb3NOA3BAJIM UAN Ca M3ABUAWM KenaHue fa YnpaxKkHAT npaBoTO cM 3a
npeHacsaHe Ha HOMep B MpeXkaTa My K cobcTBeHMTe KpaltHu noTpebuTenu.

87.6. (Hos — B cuna ot 06.08.2010 r.) MobunTten ckntouBa A0rOBOP 3a NPeAocTaBAHE Ha MOBUAHK ycayru
¢ AboHaTa, KOWTO B/IM3a B CU/1a NOA YC/I0BME, B C/IyYalt Ye NPOLECHT HA NPEHOCUMOCT 3aBbPLUN YCNELWHO.
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87.8. (HoB — B cuna ot 06.08.2010 r.) Mobunten yseaomsasa AboHata/MoTpebutena 3a Haanuue Ha
OTroBOpP MO MOA3AEHOTO 3asABAeHWE 3a npeHocumocT. B cayyait, ye AboHata/lMoTpebuTtens He ce ABU
JIMYHO WM Ype3 YNbAHOMOLLEH NpeacTasuTen npn Mobunten nam Heros onpaBomMoOLLLEH AUCTPUBYTOP B
onpeaeneHnn CpPok 3a OTCTPaHABaHe Ha HeaoCTaTbUMUTE NO NOAAAEHOTO 3asaBAeHWe U/MAn ca Hanuue
HEOTCTPaHMMM OCHOBAHMA 3a OTKas npu Mobunten mam npu Japasallims A0CTaBYMK Ce CUMTE, 4ye e
Hanuue oOTTerNAHe Ha 3asaB/IeHMETO M YNbAHOMOLLABAHETO 3a MNpeKpaTABaHe Ha [A0roBOpHUTE
OTHoOLLeHUA ¢ Japasaluma 4OCTaBUKK.

87.r. (Hos B cuna o1 07.01.2013 r.) B cnyyat Ha npeHeceH Homep Nopaam TeEXHUYECKa rpewwka, Mobunten
Bpblla HOMEpa Ha AapABalMA OOCTAaBYMK B CPOK A0 24 yaca OT KOHCTATUPAHETO Ha TeXHMUYecKaTa
rpeLuKa.

XIl.6. BBAMUMOOTHOLUEHUA HA ABOHATA/NOTPEBUTENA C MOBUITEN B KAYECTBOTO MY HA
DAPABALL, AOCTABYMK (U3m. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.)

88. (OTm. B cuna ot 06.08.2010 T.)
89. (OTm. B cuna o1 06.08.2010 r.)

90. (M3m. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) Mobunten moxke MOTUBMPAHO Aa
OTKarKe NpeHocumocT Ha Homepa/aTa oT mpexkaTa Ha MobunTen camo B caegHuTe Cayyau:

90.1.(Otm. B cuna ot 06.08.2010 r.);
90.2. (OTm. B cuna ot 06.08.2010 r.);
90.3. (OTm. B cuna ot 06.08.2010 r.)
90.4. (U3m. B cnna ot 06.08.2010 r.) HomepbT /MSISDN/:

90.4.1. (B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) npean nogasaHe Ha 3anaB/EHUETO 3a
NPEHOCMMOCT € HEeCbLLECTBYBall, UM He e npedocTaseH Ha AboHaTt unm MoTpebuten Ha Japasauiuma
[OCTaBUMK;

90.4.2. (Otm. cuna ot 07.01.2013 r.)
90.5. (OTm. B cuna ot 06.08.2010 r.).

90.6. (B cuna ot 06.08.2010 r..; M3m. B cuna ot 07.01.2013 r.) Mobunten Beuye e nonyymn ot MNpuemauy,
OOCTaBYMK [OPYro WCKaHe 32 MpeHacAHe Ha CblWwuA HOMep, npoueaypata, MO KOEeTo owe He e
NPUKIYNNA;

90.7. (OTm. B cuna ot 07.01.2013 r.)
90.8. (OTm. B cuna ot 07.01.2013 r.)

90.9. (OTm. B cuna ot 07.01.2013 r.)
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90.10. (B cnna o1 06.08.2010r.; U3m. B cuna ot 07.01.2013 r.) NpeactaBeHuTe oT Mpremaluma 4OCTaBUYNK
AaHHU 3a AboHaTa/MoTpebutena ca HembAHWU U/UNUN HETOUYHM:

a) 3a PU3NYECKM NnLLa — TPUTE UMEHA U eAUHEH TPaXKaaHCKM HOMEp;

6) 3a opuamMyeckn anua unnm GUsNYEcKU nuua — eHOIUYHM TbProBUU — HAMMEHOBAHWE U CbOTBETEH
MAEHTUDMKAUNOHEH Koa;

B) 32 UyXKAECTPaHHM NLA — UMEHA U IMYEH HOMEP UM HOMEP Ha BaUAEH AOKYMEHT 3a CAMOJIMYHOCT;
r) 3a opraHM3auUumM, KOUTO HAMAT CTATyT Ha OPUANYECKO /IMLIE — CbOTBETEH UAEHTUPUKALMOHEH KOoa U
TpUTE MMEHa Ha npeacTaBAABaLLUA.

91. (Otm. B cuna ot 06.08.2010 r.).
92. (OTm. B cuna ot 06.08.2010 r.).
93. (OTm. B cuna ot 06.08.2010 r.).
94, (Otm. B cuna ot 06.08.2010 r.).
94.1. (OTm. B cnna ot 06.08.2010 r.).
94.2. (OTm. B cmna ot 06.08.2010 r.).
94.3. (OTm. B cmna ot 06.08.2010 r.).
94.4. (OTm. B cmna ot 06.08.2010 r.).
94.5. (OTm. B cvna ot 06.08.2010 r.).

95. (M3m. B cuna ot 06.08.2010 r.; N3am. — B cuna ot 30.03.2012 r.; U3m. — B cuna ot 07.01.2013r.)
Mobunten ce 3agbnkaBa Npu HaMYME HA TEXHMYECKA Bb3MOXKHOCT U B CbOTBETCTBME C ONpeaesieHnTe
AHEBHW NIMMUTM 3a NMpeHacsaHe Ha Homepa Aa ocurypu npeHacAHe Ha Homepa/Ta B cpoKk o 2 (asa)
paboTHM AHM, CUMTAHO OT CTapTMpaHe Ha npoueaypaTa 3a MPEHOCMMOCT WMAW OTCTpPaHABaHe Ha
HenoCTaTbUUTE NO 3aAB/IEHUETO W BK/IOYBA NPO30peL, Ha NPEHOCMMOCT He No-rofam oT 5 yaca. B cayyai
Ha 3abaBaHe nopaau TeXHMYEcKn nNpobsemn, N3passnBallin ce BbB BPEMEHHO CNMpaHe Ha cuctema, Npu
Oapnasalua nnum Mpremalia mpeka, Koato obcay»KBa NpoLeca Ha NPeHOCMMOCTTa Ha Homepa, MobunTen
n MNpruemawmaT AOCTaBYMK ONpenenAT HOBa AaTa Ha MNpeHacAaHe, 3a KoATO [puMemalmaTr A0CTaBYMK
nHdopmupa aboHata/noTpebutens.

95.1. (Hos - B cuna ot 07.01.2013 r.) B cnayyaute Ha OTCTpaHMMA MpPUYMHA 3a OTKa3, AOroBOpPbHLT Ha
AboHata/MoTpebuTtenn ¢ Mobuaten ce cumta NPOAb/IKEH A0 NPEKpaTABaHe Ha npoueaypaTta C NMCMeH
OTKa3 32 NPEeHOCMMOCT MM A0 peasiHO OCbLLECTBABAHE Ha Mpoueca Ha NPeHOCMMOCT, HE3aBUCUMO OT
OTNPaBeHOTO NpeAM3BeCTUE 33 NPEKPATABAHETO My, KaTO TOBa NPOAb/IXKaBaHe He MOXe Aa ce cYMTa 33
OCHOBAHME HA HAaYMCAABAHE HA AOMbBAHUTENHN HEYCTOMKN, U3BBH Te3M, KOMTO Ca YrOBOPEHU B AOroBopa
mexxay aboHaTta n Mobunten unum B ObwmTe ycnosus.

96. (OT™m. B cuna oT 06.08.2010 r.).
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Xil.B. UHOOPMWUPAHE 3A NPEHECEHU HOMEPA

98. (M3m. B cuna ot 06.08.2010 r.) Mobunten nHpopmunpa 6e3sbamesaHo ceouTe aboHaTu/noTpebuTtenu
B C/ly4ail, Ye Te OCHLLECTBABAT U3XOAALLM NOBMKBAHMA KbM MbPBUYHO NPEAOCTaBEHUTE HA APYMKECTBOTO
Homepa OT HauMOHaNHMA HOMEpPAUMOHEH NJaH, NPEeHeceHW B mpexkaTa Ha APYrM A0CTaBYMLM, KaTo
npeagnara aATepHaTMBHa Bb3MOXKHOCT Ha aboHaTute/noTpebutennte Aa peanusnpart NoBUKBAHETO UK
[a ro npekpaTar. Tasu ycayra moxe aa 6bae AeakTMBMPaHa Mo KenaHue Ha aboHaTa/noTtpebutens, c
W3K/IIOYEHWE Ha C/lydyanTe, B KOUTO BMKALLMAT aboHaT/noTpebuten nossea ycayrv B yC/lOBMATA Ha
MeXAYHapoAEeH POYMMHT. [eakTMBMPAHETO Ce M3BbPLUBA MO OTHOWEHME Ha BCMYKM NOBUKBAHUA KbM
npeHeceHM oT MpekaTa Ha Mobunten Homepa.

99. (M3m. B cuna ot 06.08.2010 r.) NHPopmupaHeTO 3a npeHeceHMTe Homepa no T. 98 uwe ce
OCbLLECTBABA Ype3 3BYKOB CUrHaA C MNPOAB/KUTENHOCT 3 (TPU) CEKYHAM W TEXHUYECKM napameTpu
cbrnacHo MpunoxeHne N2 3 KbMm OYHKLUMOHANHMTE cneunduKaLmMm 3a ocblecTBABaHE Ha NPEeHOCUMOCT
Ha HaUMOHAMHO 3HAaYMMK HOMepa NPU MPOMAHA Ha A0CTaBYMKA Ha obuiecTBeHa mobuiHa TenedpoHHa
ycnyra (o6H. B B, 6p. 8 ot 25.01.2008 r., uam. AB 6p. 26/2010 r., HapuyaHu no-gony , PyHKUMOHANHU
cneunduraumm”). Cnes M3TUYAHETO Ha 3BYKOBUA CUrHan Lie 6baaT npegoctaBeHu 2 cekyHaum 3a u3bop
3a NpeKpaTaBaHe UK peanM3npaHe Ha NOBUKBAHETO.

Xl . NPOLIEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (U3meHeHue U
AonbaHeHue — B cuna ot 15.05.2011r.) BbB Bpb3Ka € 4n.24 oT OPyHKUMOHanHUTe cneunduKaumm 3a
ocbLUecTBABAHE HA NPEHOCUMOCT HA HaLMOHA/IHO 3HAYMMM HOMEpPA NPU NPOMAHA Ha A0CTAaBYMKA Ha
obuwecrseHa mobunHa tenedoHHa ycnyra (o6H. B B, 6p. 8 ot 25.01.2008 r., uam. [iB 6p. 26/2010 r.) n
Mpoueaypa 3a ycTaHOBABaHE Ha HENPaBOMEpPHO MNpeHacAHe Ha Homepa — [punoxkeHue Kbm
MpoueaypaTta 3a NPEHOCUMOCT Ha MO6UAHU HOMepa, NoANKCaHA MeXAY onepaTopure

100. MpoueaypaTta 3a yCcTaHOBABaHe Ha HEMPABOMEPHO MpPeHacAHe Ha HOoMepa MOMKe Aa 3anoyHe Mo
MHUUMaTMBa Ha [puemawma pgoctasyunk, [lapAasawmA  AOOCTaBYMK  WMAM N0 MUCKAHeE  Ha
abonata/MNoTpeburens.

100.a. HenpaBomepHO npeHacAHe MO cMUcbaa Ha 4ya. 100 npeactasnAsBa npeHacAHe Ha Homep/a B
MpexkaTa Ha A0CTaBYMK OT OMeHa Ha NpeHocumocT, 6e3 Aa e Haauue BaanAHO M3pa3eHo Cbraacue Ha
AboHata/ MNoTpebutens 3a npeHacsHe Ha Homep/a. CiyyauTe Ha HeNpPaBoOMEPHO NPeHacAHe BK/OYBAT:

100.a.1. npeHacaHe Ha Homep/a, KouTo He ca 6UAM 3asBEHW 3a NpeHacsHe OT cTpaHa Ha Abonarta/
noTpebutens u/vam 3a KOUTO ANMNCBAT U3UCKYEMUTE 33 NPABOMEPHO NPeHacAHe OKYMEHTH;

100.a.2. npeHacaHe Ha Homep/a 6e3 Aa e Haauue npeacTaBMTeIHA BACT Ha /IMLLETO, NOAaN0 3asaB/eHne
3a npeHacaHe. Hanunumero/ nuncata Ha npeactasuTesnHa BAAcT Ce MpeueHABa KbM MOMEHTa Ha
nogasaHe Ha 3aAB/I€HMETO 32 NPEHOCUMOCT;
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100.a.3. npeHacAHe Ha Homep/a, cnpsimo KoMTo ca 6uan Hanuue HenonpasMmmM NPUYMHK 33 0TKasa Npu
Hapsasawma u/mam npu lMpvemawma OOCTaBYMK KbM MOMEHTa Ha MoJaBaHe Ha 3aAB/jeHMeTo 3a
NPEeHOCMMOCT UM B C/yYalt Ye ca 6UaM Hanvue NOMpPaBMMM MPUYMHKM 3@ OTKas, CbliMTe He ca 6uan
OTCTPaHEeHW B NpeasuaeHNaA CPOK.

100.a.4. npeHacsHe Ha HOMepa CNPAMO KOMTO e 611 U3BbPLUEH OTKAa3 OT NPEHOCMMOCT B YCTaHOBEHMA 3a
TOBA CPOK, HO lMpunemalwma nnv Japasawms 4OCTaBYMK He ca YBEAOMWAM CbOTBETHMA APYr A0CTaBUYMK 3a
OTKa3a.

100.6. A6oHaT/MoTpebuTen moxe Aa Nodage NCKaHe 3a YCTaHOBABaHe Ha HenpaBOMepPHO NpeHacaHe Ao
Oapsasawma u/vnm ao MNpuemalma 40CTaBYMK B CPOK A0 [Ba Mecela cnef npeHacsHe Ha Homepa/Ta 3a
aboHaTW, KOMTO NO/A3BAT YCAYrM MO A0roBop npu MNpremaluma AOCTaBUMK M B CPOK A0 TPU Mecela 3a
noTpebutenn Ha npeanaateHu ycayrn npu Mpuemalumsa 4OCTaBYMK.

100.8. UckaHeTo no un. 100.6 oT HactosAwaTta npoueaypa ce nogasa B nMcmeHa ¢dopma JIMYHO OT
AboHata/MoTpebuTena AU HEroB HaANEKHO OMPaBOMOLWLEH MPeACTaBUTEN B TbProBCKM OBEKT Ha
Hapasawma n/uan go MNpuemalumsa AOCTaBUMK, HEroB HaA/eXXHO OnNpaBoMOLLEH AUCTpPUBYTOp uau
TbProBCcKM npeactasuTen. NckaHeTo cneaBa ga CbAbprKa ONMcaHMe Ha OCHOBAHMATA 338 HENPaBOMEPHO
npeHacAHe. He ce npuvemaT aHOHMMHW UCKaHUA, KaKTO WM UCKaHWA, nodafeHu no nowga, dbakc nam
e/1eKTPOHHa noLua.

100.r. B ciyyait Ye npoueaypara 3arnoysa no UHULUMATMBa Ha Mpuemalyms u/vnmn Japasawma OCTaBYMK,
[OCTaBUYMKDBT MO YMATO MHMLMATMBA € 3anoYHana npoueaypara ysegomasa AboHata/ Notpebutens.

100.4. Cnep nonyyaBaHe Ha WcKaHeTo/curHana, Mpuemalumat v [JapaBalmaT AOCTaBUYMK MpoydyBaT
daKkTMUeckuTe 06CTOATENCTBA MO CAy4as U LOKYMEHTWTE, Bb3 OCHOBA HA KOWUTO € OCbLLECTBEHO
NpeHacaHeTo, KaTo pasraeaaT c/yyasn B CPOK 40 ABe CeAMMLLM OT NoslydaBaHe Ha UCKaHeTo/curHana. Te
cnepBa Aa B3emaT pelleHve anu e Haluue HenpaBOMEPHO NpPeHacsiHe B CPOKa MO Mpeaxo4HOTo
nspeveHue.

100.e. B cnyyair, ye He ce NOCTUrHe Cbriacue B CPoka no yn. 100.4., ce opraHM3Mpa cpeLLa, Ha KoAaTo
MpuemalumaT fOCTaBYNK NPeacTaBA OPUTMHAANTE HA AOKYMEHTUTE, Bb3 OCHOBA HA KOMTO € OCbLLEeCcTBEH
npoueca Ha npeHacAHe. Ha cpewarta no npeaxoaHoTo u3peyeHue [lpuvemawmatr m Japasalmar
[ocTaBumMK cnefBa Aa NoKaHAT M AboHata/ MNMoTpebutens.

100.3. MpuemalmaT 1 JapABawuaT AOCTaBYMK c/ledBa B eAHOCeAMUYEH CPOK c/ef npoueaypaTta no
4n.100.e Aa B3emart pelueHne 4ann e HaauLe HenpaBoMepHO npeHacaHe Ha Homep/a uan He ca Hanuue
OCHOBaHMA Aa ce NpMeMe, Ye NPEeHACcAHETo e HenpaBoOMEpPHO.

100.3. B cnyuyait, 4e B cpoka no 4a. 100.k. Mpuemawmar n [apsBalmMaT AOCTAaBYMK He moraT da
NOCTUTHAT Cbriacue, Npoueayparta ce NpeKpaTaAsa.

100.1. AboHaTbT/ NoTpebuTenar, ce ysegomsaABa 3a pelieHneTo Ha Mpruemawma v [apasaluma 40CTaBUNK
WA 3a NpeKpaTABaHe Ha nNpoueaypara.
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100.i1. B cnyyait 4ye e YyCTaHOBEHO HEMNpaBOMEPHO MpeHacsHe, lpuemalmaT AOCTaBYMK BpbLLA
Homepa/Ta Ha [JapsaBawma AOCTaBYMK NO peaa Ha Mpoueaypa 3a NPeHOCUMOCT Ha MoBUAHM Homepa. 3a
npoueaypata no npeaxogHOTO WM3peyeHMe He ce npunarat pasnopenbute Ha [poueaypa 3a
NPEeHOCUMOCT Ha MOBUAHM HOMEPA, KAaTo AENCTBMATA NO NPeHacsHe ce CblacyBaT MeXAY A0CTaBuYnLUTE
B AyX Ha obpa BO/AA M Mpu NpuaaraHe MO aHaNOMMA Ha CbOTBETHWUTE pa3nopendu 3a NPEeHOCUMOCT,
OOKOIKOTO Ca NPUJIOKUMMU.

100.k. B xunotesaTta no 4n. 100.1. goroBopbT Ha AboHaTa/ MNMoTpebutena c Mpuemaluma AOCTaBUMK ce
CuYMTa 3a NpeKkpaTeH 6e3 oTroBopHOCT 3a AboHaTa/MoTpebuTens oT gaTata Ha NPeHacsiHe Ha CbOTBETHUA
Homep/a B mpexaTa Ha [apaBawma goctaBunk. [loroBopbT Ha AboHaTa ¢ [apsasalima AOCTaBYMK ce
CuMTa 3a Bb3CTaHOBEH C obpaTHa cuna OT gaTa Ha npeHacsiHe. ABGoHaTbT/MOTPEbUTENAT He Ab/KM
nAawWaHua 3a NoA3BaHW ycayrm Kbm [Mpuemawmsa foctaBumk. Korato obeKT Ha HenpaBomepHO
npeHacaHe ca 6MnM camo 4acT OT HOmepaTa, NPeHeceHn B e4HO 3aAB/IEHNE, TO3U YNEH ce Npuiara camo
KbM HENPaBOMEpPHO NpeHeceHnUTe HoOMepa.

101. OTHoweHuATa Mexay AboHaTa/notpebutena u Mobunten B KauyecTBOTO My Ha HoB [Mpuemaly,
[OCTaBYMK ce ypexpaaT cbobpasHo HactoswmTte O6wm ycnosua u/uam porosopa ¢ AboHaTta/
notpeburens.

Xlll. BMIM3AHE B CUN1IA HA USMEHEHUETO U AONB/IHEHUETO (otm.)
XIV. NIPOMEHM B OBLLNTE YCNOBUA

102. (MU3m. B cuna o1 06.08.2010 r.) HacToAwmTe O6WM ycnoBus moraT Aa 6bAaT MU3MEHAHU U AOMb/IBAHM
no MHULMaTMBa Ha Mobunten nnm Ha KomucuaATa 3a peryampaHe Ha cbobLeHuaTa.

103. N3smeHeHuATa Ha O6WwuMTe YyCNoBMA Ce U3BBLPLLBAT NO peaa, NpeaBUAeH B 3aKOHa 3a e/1eKTPOHHUTE
cbobuieHus. Mpu npomaHa Ha HacToAwwmTe 06w ycnosusa MobunTen ce 3aab/kaBa Aa v nybMKysa Ha
CTpaHuuaTa cu B IHTEpHET 1 Aa rv npeacTaBu Ha BUAHO MACTO B MarasuHuUTe cu B cpok oT 30 AHKM npeau
B/IN3AHETO MM B CUAA.

XV.MPABA HA 3ABAPEHUTE NOTPEBUTEJ/IN U ABOHATU

104. HactoawuTte 06wy ycnosms ce npuaarat v 3a 3aBapeHuTe aboHaT M NoTpebuTennTe Kbm gaTaTta Ha
B/IN3aHETO MM B CUAa.

XVI. PELLABAHE HA CNNOPOBE

105. (U3m. — B cuna ot 30.03.2012 r.) CnopoBe mexay CTpaHuTe no [oroBopa 3a ycayrm u no
HacToAwMTe O6LWM YyCNoBMA MOraT Aa Ce peluaBaT Ypes HENocpeaCcTBEHM NPErOBOPU MEXKAY TAX, KaKTO U
no pega 3a M3BbHCHAEOHO paspellaBaHe Ha cnopose, NPeaBUAEH B AEMCTBALLOTO 3aKOHOAATE/CTBO,
BK/IIOUYUTENTIHO Ype3 CKYBaHE Ha M3BbHCBbAEOHO cnopasymeHue. Mpu HenocTUraHe Ha Cbraacuve BCAKA
OT CTpaHUTE MOe Aa NOWMCKa CbAelCcTBMEeTO Ha KomucuATa 3a peryampaHe Ha cbobuieHuATa wuam aa
OTHece crnopa npea, KoMNeTeHTHUA cbA B rp. Codua.
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XVII. APUTIOXKUMO NMPABO

106. Mpw npwunaraHeTo M TbAKYBaHETO Ha HacToawwmTe O6WM ycnoBua ce npunara 6bArapckoTo
3aKOHOAaTesCTBO.
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