IIpaBuaa
Ha ,,Mo0uarTen” EAJl 3a akruBupaHne M nmoJ3sBaHe Ha Yciayrara “Musicall”

Hacrosmmre [IpaBuia ypexmaT pela ¥ yCIOBHSATA, MPU KOUTO a0OHATH M MOTPEOUTENN Ha
HOMepa 10 JeiictBamm jgoroBopu 3a yeuyrd ¢, Mobunren” EAJ[ (“Mobunten”) wu
MoTpeOuTENM Ha mpeaniareHa yciyra ,Jlpuma® morat ga akTHBHpaT M MOJ3BaT Yciyrara
»Musicall.

1. O0um pa3nopenaou.

1.1. Ycayrata ,Musicall (Hapuuana mno-moiy 3a KpaTkKoCT ,.Yciayrata™) TO3BONsSBAa Ha
AboHnara Ha Yciyrata ga 3aMeCTH CTaHJApTHUS CUTHAJ ,CBOOOAHO®, KOMTO BUKAIMAT YyBa
MPU OCHIIECTBSIBAHE HA TTOBUKBAHE KbM TeJICPOHHUS HOMEp Ha AOOHATa C MPEABapUTEITHO
3aKyreHa oT AOOHaTa MEJIOIus.

1.2. (u3m., B cuna ot 29.08.2016 r.) Ycayrara ce mpenocrass ot ,Mobunten™ EAJl, EUK:
131468980, c anpec Ha ympaBieHue u anpec 3a kopecrnouaeHius: rp. Codus, 1309, ym.
»Kykynr” Ne 1, obnmua Mnuanen. Ycmyrarta ce mpeaoctaBs cbe chaerictBuero Ha ,,C.P.I.
COJIFOUTBHC* EAJT*, cbe cenanuie u agpec Ha yrnpasienue: rp. Codus, n.x. 1404, paiion
Llpuaguma®, xk. ,MaHacTupcku nuBamu™, Oyn. ,bwarapus” 75, er. 4, EMK: 175230055
(,JlapTHBOPBT®)

1.3. (u3m. B cuma ot 10.12.2016) Ycayrarta e mOCThIIHA 3a TOJ3BaHE OT CIICAHUTE JIMIIA,
HapU4aHH 3aeHO ,,AO0HATH U MTOOTACITHO ,, AO0HAT™:

1.3.1. (u3m., B cuna ot 15.08.2016 r.) aboHAaTH M MOTPEOMTETN HA HOMEpA IO ACHCTBAIIM
J0roBopH 3a yciayru ¢ Mobuinren. C oeneo uzbseeéane na comuenue: ,Q00HAT’ IO CMHUCHIA HA
tazu Touka 1.3.1. o3HauaBa (PU3MYECKO WU FOPUIUUYECKO JIHIIE, KOETO € CTPaHa MO JOTOBOP
3a TMOJI3BaHE Ha YCIAYrd upe3 MOOHMIHATa OOIeCTBEHA eJEKTPOHHA CHhOOIMTEHA MpeXa Ha
MoGunTten, a ,JioTpeduTen” mo cMuchia Ha Ta3u Touka 1.3.1. o3HayaBa (PU3MUYECKO WIH
IOPUIMYECKO JIMIE, KOETO TI0J3Ba HOMEp IO JIOTOBOp 3a YCIyIM C JajeH aboHarT,
MPEOCTaBsIHU 4pe3 MoOuIHaTa OOIIECTBEHA eJEKTPOHHA ChOONMTENTHA Mpeka Ha
MobGunTen.

1.3.2. moTpebutenu Ha mpeamuIaTeHara ycuyra ,,l [puma®.

1.3.3. (moBa, B cuia ot 01.08.2016 r.) abonaTu Ha Tapu(HH [JIAHOBE C MapkKa ,,bob”.

1.4. (u3m. B cuia ot 05.02.2015 1.; u3m. B cmiia ot 15.08.2016 r.) JocTbisT A0 Yciayrara ce
OCBINECTBSBA 110 TP HAYHHA:

a) upe3 yeO cadita Ha MoOunren, gocTeiieH Ha aapec Www.musicall.mtel.bg, cruen
peructpanus Ha opuIHaTHaTa cTpaHula Ha MoOwiITen ype3 uMe U mapoJia.

0) upe3 SMS koMyHUKaIUS U

B) 4pe3 aBToMatu4HO r1acoBo MeHio (IVR), moctemHo cren obaxaaHe Ha KpaThbK HOMEp
1888.

1.4.1. (uoBa, B cuma ot 01.08.2016 r.) AGonarute Ha TapuHU IUTAHOBE C Mapka ,,bob”
OCBIIECTBSBAT JAOCTHII 0 YCIllyraTta ChINIACHO HaYMHUTE, onucanu B 6. 0) u 6. B) Ha T. 1.4.
1.5. Ycnyrara ce mpenocraBsi Ha aDOHAMEHTEH NMPHUHIIUI, CHITIACHO YCIOBHSTA, ONMCAHU B
pasnen 3. ,,AG0HaMeHT".

1.6. Bcexu AGoHaT MOKe J1a MOJI3Ba BCUUKU WJIH HSKOU, U30paHH OT HEro PyHKIIMOHATHOCTH
Ha Yciyrara.
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1.7. Yenyrara e akTuBHA Ha TepuTopusTa Ha PemmyOnuka beiarapus npu ycioBusTa, OnucaHu
B HactosaumTe [IpaBuna.

1.8. MobGunten He HOCH OTIOBOPHOCT 3a MpOOJEeMM IpH IOJ3BAaHETO Ha Yciyrara WU
OTICTHU HEHHU MOAYAH M (YyHKIHMOHATHOCTH, KOUTO C€ ABIDKAT HA HEMOAXOSIM KpalHH
ycTpoiicTBa wiaM oOopyaBaHe Ha AOOHATUTE, KAKTO M HA HEChBMECTHMMOCT MEXIY
MOJI3BAHUTE OT TSIX CUCTEMH M COPTYEPHH MPUIIOKEHUS U Y CiIyrara.

1.9. Ycnyrara e nuHaMM4YHa U B Hes MOraTt Ja ObJaT NpaBeHU IPOMEHU U JOMbIHEHUS C LIel
nonoOpsiBaHe Ha HEWHOTO ChABPKAHME M KadecTBO. MoOuiTen cu 3amasBa IpaBoTO Ja
IIOCTaBs JOI'BJIHUTEIHU YCIOBMS NPU IOJI3BAHETO Ha YciyraTa WM Ha OTAEIHUTE HEHHHU
MOy W (yHKIIMOHATHOCTH, KAaTO CBOEBPEMEHHO HHQopmupa AOOHATHTE 3a TOBa IO
MOAXOASAI HA4YKH.

1.10. C abGonupanero cu 3a Yciyrata, AGOHaTUTE MPUEMAT U C€ ChIJIACABAT C HACTOAIIMTE
[IpaBnia.

2. OYHKIMOHAJTHOCTH M mapaMeTpu Ha Ycayrata. SMS komaHau npu mnoj3BaHeTo HA
Ycayrara upe3 SMS komyHukamus.

2.1. AGoHaruTe Ha Ycayrata Morar Jia IoJj3Bar ClIeJHUTe HeHHU (DyHKIMOHATHOCTH:

2.1.1. pa3riexaaHe U MPeIBAPUTENHO MPOCITYIIBAaHE HA MEIOJUU (HEIOCTHIIHO B CIy4auTe,
KOTaTO JIOCTBITBT JI0 YCIyrara ce ochlecTBsIBa upe3 SMS koMmyHuKarms).

2.1.2. moKynka Ha MeJIOaus/-H.

2.1.3. msnpamaHe Ha MeJoaus/-U KaTo monmapbk Ha apyr AbGonat Ha Ycayrata. C oeneo
uzbsceane nHa comuenue: 1loydaBaaT MoXe Aa MOJTYYH U J1a 110JI3Ba MEJIOAUATA, CAMO aKO
e AGonar Ha Yciyrara.

2.1.4. mepcoHalM3MpaHe Ha 3aKYIEHH MEJIOAWM B HWHIMBUIyaJHAa MYy3HMKaJIHa KyTHS Ha
CBhOTBETHHsI AGOHAT — OTpeesTHe Ha MEJIOIUs, KOATO JIa YyBa OTAEJICH BUKAI FJIA TPYIa OT
BMKaIlM, ONpEEIsIHE Ha MEJOJUH, KOUTO Jla Ce YyBaT MpPHU MOBHUKBAHE, OCBHIIECTBEHO Ipe3
OmpeneNieH Tepuoj OT BpeMe (Ha KOHKpeTHa JaTa, Ha TMpasHUOM W Jp. TO.N).
OYHKIMOHAIHOCTTa € JOCTBIIHA B I'bJIEH 00€M caMO B CIIy4auTe, KOraTo JOCTBIBT 1O
VYcnyrata ce ochlluecTBsiBa mpe3 yeO caiita. DYHKIMOHATHOCTTa € OTPaHUYEHA B CIIydauTe,
KOTaTo JOCTBITBT JO YciyraTa ce ochliecTBsBa 4pe3 SMS kxomyHHMKanus, B KOUTO CIydaw
AOOHAaTBT MOXKE CaMO Ja Cbh3[aBa IPYNU OT €IWH WIM HSAKOJKO BUKALM MU Ja ONpeness
MEJIOJINH, 3aKy[IEHU OT HEero, KOMTO T€ Jla YyBaT IPH MOBUKBaHE KbM HETOBHS HOMEP.

2.1.5. 3agaBane Ha MeNOIUS 11O TOApa3OupaHe Mpy MOBUKBAaHE KbM HOMepa Ha AOoHaTa.
2.1.6. u3TpuBaHe Ha 3aJaJ€HH HACTPOMKU 3a IPyNHU BUKALM (HEIOCTBIIHO B CIIy4anTe, KOraTto
JOCTBITBT 0 Ycayrata ce ochluecTBsiBa upe3 SMS xomynukanus wim [VR).

2.1.7. u3TpuBaHe Ha 3a/aJIleHM HACTPOMKU Ha MEJIOJAUUTE (HEAOCTHIIHO B CIydauTe, KOraTo
JOCTBITBT 10 YCiayrata ce ochinecTBsiBa upe3 SMS komynukanus win IVR).

2.1.8. Bp3cTaHOBSIBAHE HA CTAaHAAPTEH CUTHAI ,,CBOOOIHO IpU TOBUKBAHE.

2.1.9. neaktuBupaHne Ha Yciyrara.

2.1.10. oTMsHA Ha JleaKTUBMPAHETO Ha Yciyrata (HEAOCTBITHO B CIydauTe, KOraTo JOCTBIBT
1o Ycnyrara ce ocbiectBsiBa upe3 SMS komynukarus uiau 1VR).

2.2. IlapametpuTte Ha Yciayrara ca CI€IHUTE:

Onucanue CroiiHocT
Makcumanen Opoli Memoauu, KOWTO AOOHATHT MOXKE Ja 150
ChXpaHsBa B MHIUBUAyaTHATa CU MYy3UKaTHA KyTHUS
Maxkcumanen Opoil Menoauu, KOUTO AOOHATHT MOKE J1a KylyBa 10
B paMKHTE Ha MeCe4HHsI abOHAMEHT 3a Yciyrara




MaxcumaiieH Opoil Ha Tpynu BHUKAIM, KOUTO AGOHATHT MOXKE J1a 20
ch3JaBa

Maxkcumanen Opoil KOHTakTH, KOUTO AOOHATBT MOXE Ja 20
BKIIIOYBA B €JTHA TPYIIa OT BHKAIIA

Maxkcumanen Opoil menomuu, Kouto AOOHATHT MOXKE Ja 5
MOCOYBa Jla ObJAT U3MBIHSIBAHU MPU MOBUKBAHE 32 €HA IpyIa

BUKAIII

2.3. Tlom3Banero Ha Ycimyrata mocpeactBoM SMS KoMyHUKaIusl KbM KpaTbk HOMep 1888 1o
pena na 1. 1.4., OykBa ,,B*, BKIIIOUBA M3IOJI3BAHETO HA clieqHUTe SMS KOMaHIU:

2.3.1. SMS ¢ Tekct ,,start” (0.00 nB.) — Tazm SMS komaHJa ce M3MOJI3BA 3a 3asBsSBAHE Ha
aboHaMeHT 3a Ycmyrara.

2.3.2. SMS c tekcr ,,yes“ (0.00 nB.) - Tazu SMS kKoMaH1a ce U3IMOJ3Ba 3a TOTBBPK/IaBaHE Ha
orpeseneHo neiicteue Ha AboHaTa (aboHUpaHe, MpeKpaTsIBaHe Ha a0OHAMEHTa U Jp. MO/I.)
2.3.3. (m3m. B cuia ot 05.02.2015 r.) SMS c¢ tekct ,,get” (0.00 nB.) - Tazu SMS komana ce
M3II0JI3Ba 33 TOKYIKa Ha MeJoausl (C M3MOJ3BAHETO HA Ta3dW KOMaHIa, MENIOIUsATA Ie Obje
3aKylieHa W IPUJIOKEHA B WHMBHUyaHATa My3UKaIHA KyTus Ha AOOHATa, HO HsIMa Jia Obie
3aaieHa KaTo MEJOJMUs 10 Moapa3OupaHe, KOATO Ja 3aMECTH CTaHIAPTHHS CHTHAJ
,,CBOOOJHO MM TPEIXOIHO 3ajajeHa Menoausi npu moBukBaHe). C o2ned uzbsesame Ha
comHenue: B cmydail, ue AGoHaThT M3npatd SMS c kona Ha m30OpaHata Menoaus, HO Oe3
KII0YoBa Ayma ‘‘get’, MmemoausTa Ime ObJe 3aKyleHa, KaTo TsA Ie ObJe aBTOMAaTUYHO
MPWJIOKEHA KAaTO MEJOAMs MO TMojpa3dupaHe, KaTo Ine 3aMeCTH CTaHJAAPTHHS CUTHAI
,,CBOOOIHO® MK Jpyra 3aJa7ieHa MEJIOAMs MPU TOBUKBAHE.

2.3.4. SMS c¢ Ttekct ,,otkaz* (0.00 nB.) - Tasu SMS KomaH[a ce H3M0J3Ba 3a OTTOBOp Ha
HOTH(UKALKS, H3MpaTeHa oT MoOWITeN B Kpasi Ha Mepuo/ia, 32 KOWTO € 3aKyleHa MEJIOIUs, B
cirydanTe Koraro AOOHATHT Ha YcIlyraTa He KeJlae Jia MPOIBJIKH MMOI3BAHETO HA MEJIOIHSITA
3a HOB IEPUOJ M HE XKelae Ja My Objie yabpKaHa MpeaBujaeHara B Te3u [IpaBmiia meHa 3a
HoBus nepuof. Tasu SMS komanma MoXxe Ja ce U3mpalia Mo BCSKO BpeMme Ipe3 Mmepuoa, 3a
KOMUTO € 3aKymeHa JajJeHa MeNoIus, HE3aBUCHMO OT I[IOJIy4aBaHETO WJIM HE Ha
HOTH(UKAHATA IO TPEAXOAHOTO OT CTpaHa Ha MOOHIITEN KaTo M3IMOJI3BAHETO M O3HAYaBa,
4ye AOOHATHT Ha Yciyrata He Kellae Ja MPOABIDKH MOJA3BaHETO Ha MEJIOAMSITA 32 HOB TIEPUO/T
W He Xenae 1a My Objie yabpkaHa mpeaBuieHata B Te3u [IpaBuiia nieHa 3a HoBus nepuoa. C
o2ned usbsieeane Ha BcAKo cvMHenue: B cimydail, ye AOoHaThT He u3npatu SMS c Tekcr
,otkaz“ mo kpas Ha mepuona, 3a KOHTO € 3aKylieHa JajieHa MEJIOJus, MOJI3BaHETO i 3a
ClieqiBall TEpUOj Ce YIbIDKaBa AaBTOMATHYHO, KATO MIe OBbJe HaYKMCIICHA/yabpiKaHa
ChOTBETHATA IICHA 32 TOBA.

2.3.5. SMS c¢ Texkcr ,, gift” (0.00 nB.) - Tas3u SMS komaH1a ce M3MOJ3Ba B CIydauTe, KOraTo
AOOHATBT Kellae Ja M3MpaTH ONpeNeIieHa MEJoMUs KaTo TMoJapbk Ha japyr AOoHAT Ha
VYcnyrara. 3a nma Oblle M3MBIHEHO JKENaHWETO Ha AOOHAara Ja W3MpaTH MEJOJHUs Karo
nojapeK Ha apyr A6onar, SMS-bT 10 Kparbk HOMep 1888 TpsiOBa ma chabpikKa CIETHOTO
ChIBP)KaHWE B IIOCOYEHATa ToOCIenoBaTeTHOCT: 1) wiodoBa nyma “git”, 2) kom Ha
MEJIOIUATA, KOSITO AOOHATHT Kejlae Ja U3npatu Ha Apyr AGoHar u 3) TeneoHEH HOMEp Ha
npyrust AGoHat Ha Yciyrata, akTUBEH B MOOHMIJIHATa Mpexka Ha Moouiren.

2.3.6. SMS c tekct ,,stop“ (0.00 nB.) - Tasm SMS xoMaHJa ce W3M0JI3Ba, B CIIy4aWTe KOTaTO
AOOHATBHT jKejae Ja MpekpaTH aboOHAMEHTa CH 3a YcCiyrata, CYHMTAaHO OT CIEIBallUs
TaKCyBaIll IEPHO/I, KATO J0 TOTaBa Ce 3ala3BaT HACTPOHKUTE HA WHIMBUIyaJTHATA My3HKaJTHA
KyTHsi Ha AOOHATa M 3aKylIeHUTE MEJIOJIUHU C HE M3TEKbJ CPOK HA BAITUIHOCT.




2.3.7. SMS c¢ Ttekct ,,del” (0.00 1B.) - Tasu SMS komaH[a ce U3IO0I3Ba, KOrato AOOHATHT
kKelae Ja ImpeKpaTh aboHaMeHTa CH 3a YCiyrara, CduTaHO OT CJICBAIMS TaKCyBaIl IIEPUOI,
KaTo IyOM BeJHara BCHYKH HACTPOWKHU U 3aKyIIEHU MEJIOJIUH.

2.3.8. SMS ¢ Texker ,, reset“ (0.00 nB.) - Tasu SMS komaHJa ce U3MOJ3Ba, KOraTo AOOHATHT
JKeJnae Ja Bh3CTAaHOBU CTaHIAPTHHUS CUTHAI ,,CBOOOTHO HA YCTPOMCTBOTO CH, KATO 3aMEHH C
HEro MPEIX0THO 3a/1aIcHa MEJIOIUS 10 IMOoJpa3oupaHe.

C ocneo uzbseeane Ha cvmHeHue: Bcuuku BXomsum uid u3xomsaum SMS-u, cBbp3aHu ¢
VYcnyrara ca 6e3mnatau (0.00 18B.).

3. ADOHaMeEHT.

3.1. ABoHupanero 3a Yciayrara MOKe Ja C€ OCBILECTBHU INPEe3 BCEKH OT KAaHAJIUTE 32 JOCTHII
no Ycnyrata, onucanu B T. 1.4. ot Te3u [IpaBuiia, kakro ciensa:

3.1.1. (mom. B cmma ot 15.08.2016 r.) 3a abGonameHT upe3 yeb caiita Ha Mobuiren
www.musicall. mtel.bg, kmmeHTHT cnenBa na e permctpupaH MOTPEOHMTEN, JIOTBAKM Cce B
caiiTa CbC CBOMTE M€ U TIapoJia U J1a CIIe/IBA CTHIIKUTE, OTICAHH TaM.

3.1.2. (u3m. B cuna ot 05.02.2015 r.) AGonameHT upe3 SMS komyHHKalusi MOke 1a Obae
OCBINECTBEH C M 0€3 3aKylTyBaHEe Ha MEJNOJMs KbM MOMEHTa Ha aDOHAMEHTa, KaKTO ClIe/Ba:

a) aboHaMeHT 0e3 3aKylyBaHe Ha MO — KIMCHTHT cienBa Aa usnpata SMS (0.00 nB.) ¢
TeKCT ,Start Ha kparsk Homep 1888. KnmenThT mosy4yaBa Bxomsin aBromMatnyen SMS (0.00
JIB.) C OMKCAHME Ha YCIOBUsATA 3a TapuupaHe, KOUTO ChIbpkKa MCKAHE 32 MOTBBPKICHUE Ha
KETIAaHMETO 32 a0OHAMEHT 3a YciyraTa. 3a W3BBPIIBAHETO Ha yCIelleH aODOHAMEHT, KITHEHTBT
ciena ga u3nparu SMS (0.00 nB.) ¢ TekcT “yes” Ha kparbk Homep 1888. KimeHTHT
nosydaBa apTomaruueH ooparen SMS (0.00 nB.) ¢ moTBBpKaeHHE HA aboHameHTa. C ozned
uzbseeane Ha cvmueHue: B ciydait, 4e KIMEHTHT HE TIOTBBPIU JKEIAHUETO CH 3a aDOHAMEHT
3a Yciyrara 1mo onMcaHus B Ta3d TOYKa HAYMH B paMKUTE Ha 24 yaca ciie]] u3Mpan@aHeTo Ha
SMS-a ¢ tekcr ,start”, aboHaMeHT HE ce OCBHIIECTBSABA M B CIydail, ue KIUEHTHT JKeae Jia ce
aboHmpa 3a Yciyrara ciiefiBa Jia U3IBJIHA OTHOBO pela, ONKMCaH B HacTosmara Touka. Cien
ycrenieH abOHAMEHT IO pefia Ha Ta3h TOo4Yka, AOOHATHT MOJXKE Jla 3aKyllyBa H30paHH OT HETo
MEJIOIMY IO CBOS MPEICHKA.

06) (u3m. B cuma ot 05.02.2015 r.) aboHAMEHT ChC 3aKyNmyBaHE Ha MEJOIHsS — B CIy4aid, 4e
KIMEHTHT JKelae Ja 3aKyllh MeNoaus, ToW cleaBa jaa ce aboHupa 3a Yciyrara, Kato
a0OHAMEHTBHT M 3aKyIyBaHETO HA MEJOJIUSATa MOXKE J1a ObJe OCHIIECTBEHO €HOBPEMEHHO. B
TO3W CIIy4ai, KIMeHTHT cieaBa na usnparu SMS (0.00 nB.) ¢ koga Ha U30paHaTa OT HETO
Menonus Ha kparbk HoMep 1888. KnuenTsT nomydyaBa Bxoasm aBromatinueH SMS (0.00 iB.)
C ONHCAaHHE Ha YCIOBUATA 3a TapudupaHe, KOWUTO ChIBbpPKA MCKAHE 3a MOTBBPXKACHUE Ha
KEIaHMEeTo 3a abOHaMeHT 3a Yciyrata. 3a HM3BBPIIBAHETO Ha YCICHICH a0OHAMEHT W
3aKyllyBaHe Ha MENOJUATA, KIMEHTHT cieaBa naa u3npatu SMS (0.00 1B.) ¢ Teker “yes” Ha
kpatbk Homep 1888. KunmentsT mnomydaBa aBTomarmueH oOpareH SMS (0.00 nB.) ¢
MOTBBPXKICHNUE Ha aboHamMeHTa. C o2ned usbseseane Ha cvbmueHue: B cioydail, 4e KIMEHTHT HE
MOTBBP/AN KETAaHHETO CH 3a abOHAaMEHT 3a YciyraTa Mo ONMCaHHUsS B Ta3W TOYKA HAYMH B
pamMkuTe Ha 24 yaca cieq usnpamnaHero Ha SMS-a ¢ koga Ha n3dpanaTa menoaus, abOHaMEeHT
HE CE OCBIIECCTBABA U MEJIOAMITA HE MOXE Jla ObJIe 3aKylICHa, KaTo B CJIydaid, 4ye KIUCHTHT
xKeJae J1a ce aboHupa 3a Yciyrara U Ja 3aKylid MEJIOJHsTa cie/Ba J1a U3IIBJIHU OTHOBO pefa,
omucaH B HacTosm@ra touyka. Cren ycmereH abOHaAMEHT IO pela Ha Ta3W MOATOYKA ,0%
n3bpaHara Menoaus 3aMeHs MO mojpa3dupaHe CTaHJApTHHUS CHUTHAT ,CBOOOJHO® mpu
MMOBHKBaHE KbM HOMepa Ha AOoHara.
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B) (HoBa B cmiia ot 05.02.2015 r.) abOHaMEHT B paMKHTE Ha MPOBEXKIAaHU MAPKETUHTOBU SMS
KaMIIaHWU 3a Yclyrarta.

i) MoOunren uma mpaBo Ja H3Mpalia U OT HOMEpa, PasInyHH OT KpaTbhk HOoMep 1888,
MapKEeTUHTOBH CHOOIIICHUS 332 IPOMOTUPAHE Ha YCIIyrata 10 CBOHM KIMEHTH, BKITIOYUTEIHO 10
TaKWBa, KOUTO He ca AGoHaTH Ha Yciyrarta.

i) B ciyuaii, ye B TEKCTa Ha MapKETHMHTOBUTE CHOOIICHHS MO MPEIXOJHATa MOATOYKA CEe
ChIBpXKAT KIIOYOBH JyMH, KOUTO € YKa3aHO, Y€ CIyXKaT 3a 3aKyllyBaHE Ha KOHKpPETHa
MeNOAUS, KIMEHTHT MOXKE J1a 3aKylld MEJOAMSATA, KATO OTTOBOPHU HA MOIY4EHOTO CHOOIICHHE
C TIOCOYeHaTa B HEro Kir4oBa ayma (Hampumep ,.Love®, ,Iskam, ,,OK®, ,Music* uiu kosto
U Ja e apyra ayma) npu nesHa Ha SMS ot 0.00 jB. OTroBOpbsT Ha TaKOBa CHOOIIICHHE CE CUUTA
3a u3npam@ane Ha SMS 1o Homep 1888, chabpikaill koA Ha MEIOAMS, KaTO B Ciay4ai, ye
KIHEHTHT ¢ AOoHAT Ha Yciyrara, OTTOBOPHT Ha TaKOoBa ChOOINEHHE BOJM JI0 3aKyllyBaHe Ha
MocoveHaTa B HEro MeJous. AKO KIHEHTHT He € AOoHAT Ha Yciyrata, OTTOBOPHT Ha TaKOBa
ChOOIIEHNE aKTUBHpa a0OHAMEHT ChC 3aKyllyBaHE Ha MeENoJAus B Ciydad, 4ye KIHEHTHT
M3IBIIHU YCIICIHO CTHIIKUTE 1O MOTBBPKIaBaHEe Ha abOHAMEHTa, OMMCaHU B MOATOYKA ,,0°
nmo-rope. B ciywaii, ye KIMEHTHT HE MOTBBPAM JKEIAHUETO CH 32 a0OHAMEHT 3a Yciyrara B
pamkuTe Ha 24 yaca cien usnpaim@aHero Ha SMS-a, abOHAMEHT He ce OChILEeCTBsIBa, KaTo 3a
na ObJie OCBINECTBEH TaKbB, TPSOBA Ja Ce M3IBIHU pefa Mo MOATOYKA ,A* UK ,,0° TO-Tope U
Jla ce TI0JI3BAT OMMCAHUTE B TAX KIIOUOBU JTyMH.

3.1.3. AGonameHT upe3 aBToMaTHuHO I1acoBo MeHIO (IVR) ce ochlnecTBsiBa upe3 obaxaaHe
Ha kpatbk HoMep 1888 (0.06 aB. ¢ JJJAC Ha MUHYTA) U ClIeIBaHE HA CTHIIKUTE, TOCOYCHH OT
[JITACOBOTO MEHIO.

3.2. (u3m. u gom. B cuna or 15.08.2016 r.) AGonameHTsT 3a Ycmyrara e meceueH (30
KaJICH/IapHU JIHHM) KaTO MeceYHaTta abOHaMEHTHA Takca CIie/ IMBPBHUS Mecell € B pasMep Ha
0.60 aB. ¢ Brawden JJIC. 3a mepBus Mecen cien abOHHpaHE 3a Yciayrata HE C€ JTbIDKH
MeceuHa abOHaMeHTa Takca (,J0e3riareH Mepuoj ‘), He3aBUCHMMO OT HauyMHa, MO KOHTO €
HarpaBeH aboHameHTa. Ciell U3TUYaHETO Ha Oe3MJIaTHUS MEpUo/, B ciaydail ue AOOHATHT He
neakTuBupa Yciyrata, abOHaMEHTHT 3a Hesl c€ IMOJHOBSBAa aBTOMAaTHMYHO KaToO I[eHaTa Ha
Bceku ciieaBaii MmeceueH abonameHT e 0.60 aB. ¢ BkawoueH J1JIC.

3.3. (HoBa B cuma ot 15.08.2016 r.) Ycanyrara Musicall ce akruBupa aBromarnyro Ha SIM
KapTH U HOMEpa, MO KOUTO Ca aKTUBUPAHHU OMPENEIICHH, MOCOYECHU Ha MHTEPHET caiiTa Ha
Mobuiten TapuHU MIaHOBE 32 aOOHATH IO JOTOBOP U 3a MOTPEOMTENH Ha MpeNiaTeHu
yCIIyT¥, B Ciiydail 4e mocoyeHute SIM xapTu u HOMepa ca HOBONPHUIOOHWTH, B TOBA YHCIO
MPEHECeHU OT Mpekara Ha APYro MpearnpusThe, IPeIOoCTaBsIO €JIEKTPOHHHU ChOOIMTETHI
YCIIYTH, KaKTO U NP yIbDKaBaHE CPOKa HAa aDOHAMEHTEH ILJIaH, TpoMsiHATa Ha Tapu(eH IIaH
WM Jpyr'd YCIOBUS 3a CbUMsA HOMep. B To3u ciydail yciayrata € akTMBHUpaHa C
I'bPBOHAYAIHO 3apefeHa Menoaus oT Mobunten. [Ipu cMsHa Ha MbpBOHAYaIHATA MENIOIUS C
apyra o u3dop ot peneproapa Ha Musicall, AGoHaTsT 3amnama HoBaTa MENOIMs CHITIACHO
oOsBeHaTa 3a Hes IIeHa Ha CTpaHuiata Ha Moouaren: www.musical.mtelbg wu
http://bob.bg/fun- musicall.

3a motpebutenu Ha mnpeamiarenu ycayru, Musicall me ce akTuBupa aBTOMATHYHO C
,JIBPBOTO MOBUKBaHE " KbM M3/IaJICHATa KapTa 3a MPEaIaTeH! YCIYTH.

3.4. (moBa B cuma or 15.08.2016 r.) besnmatHust mepuon mo T. 3.2. € BamuIeH NPHU
I'bPBOHAYAJIHA aKTUBaIMs Ha yciayrata Musicall, BrxirounTenHo u ¢ nmpearaTeHa yciyra.

B cnywail Ha neakTuBauMs Ha yciayrara B paMKUTE Ha Oe3MJIaTHUS NEPHOJ U IOCIeIBaIA
aKTHBAllUsl B PaMKUTE Ha CHIIMS TEpUO], OC3IMIATHUAT MEPUO Ie MPOIBIKU aa Obiae
moJi3BaH oT abonara 1o Aocturane Ha 30 (Tpumecerus) aeH. [Ipu geakTuBaIMs U MOCIEABAIIA
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aKTUBaIUs ciel u3rudane Ha 30-1HeBHUs Oe3IIaTeH MEepUo/l, yeiayraTa ce 3ariaii CbIlIaCHO
MOocoYeHaTa CTaHaapTa reHa Ha MecedeH abonameHT ot 0,60 nB. ¢ BrmoueH JIJIC.

3.5. (u3m. u gom. B cuna ot 15.08.2016 r.) [lenute Ha MenoauuTe MO U300 ca Pa3IUYHU U ce
OMpEENAT B 3aBUCUMOCT OT TSAXHATa MOMYISPHOCT M Cpoka Ha abOHaAMEHTa 3a THAX.
3amramaHeTo Ha IieHaTa 3a JaZieHa MeJoAMs JaBa MpaBo Ha AOOHaTa Jia MMoj3Ba 3aKyreHaTa
MeNoAusi B paMKUTE Ha Cpoka Ha aboHaMeHTa, KOMTO MOXe Ja € ¢ pa3iuyHa
npoabipkutenHoct (manpumep 30, 60 nnu 90 kanenmapHu aHH). B ciydaii ye mo kpas Ha
a0OHAaMEHTHUS TIEPHOJ MO MPEIXOJHOTO M3peueHue, AOOHATHT He m3npatd SMS ¢ Tekcr
“STOP” mo pena, onucan B T. 2.3.4. or HacrosiumTe [IpaBuia, ¢ KOeTo Ja ce OTKaXe OT
MOJI3BAHETO Ha MENOJUATA, CHIMAT aBTOMAaTHYHO INE MPOJBIDKH J1a MOJI3BA MEIOIUATA 3a
ClIeJIBall TEPUOM, 32 KOUTO CE HAuMCIsABa/yabpka Takca B pa3Mepa, IOCOYEH B Ta3u TOYKa.
C oeneo usbseeane ma cvmuenue: B ciiydail 4e mpenu BIM3aHETO B CHJIA HA HACTOAIIMTE
[IpaBuna AOonar Ha VYcnayrata € 3aKymuJ MEJNOAUS ChC CPOK Ha BAJIMAHOCT OT 12
(mBaHazeceT) Mecela, ChIMAT e MOXKe 0e3 OTpaHuYeHHUE Ja 5 MO0JI3Ba B paMKUTE Ha CPOKa U
Ha BaJIMIHOCT, OCBEH aKo HE MPEeKpaTu J0CThIIa CH 10 YCiyrara Mmpean ToBa.

3.6. llenara Ha aboHaMEeHTa W Ha 3aKyleHUTE MEJOJWH, B CIydail 4e WMa TakKWBa, Ce
oTpas3siBaT B cieaBamiara gakrypa Ha abOHATUTE MO JOTOBOp, a B CiIy4ail, 4e MOTpeOUTEnsIT
MoJI3Ba MpeAiaTeHa ycIyra, CbOTBETHATA JB/DKMMA CyMa Ce yAbpika OT HaJu4YHaTa cyma o
SIM kaptara my. B ciyuait ue B SIM kapTara He € HaJlMyHA cyMa, JOCTaThyHA, 32 Ja MOKpUe
IleHaTa Ha abOHaMeHTa 3a Yciyrara, AOCTBIBT 0 Yciyrara ce Ojokupa 3a mepuon ot 1
Mecel (30 xkaneHgapHu THU), IPe3 KOMTO MEpUOJ ce 3ama3BaT BCUUKU HAaCTPONKHU, HallpaBEHU
oT AboHnara. Cres UI3THYAHETO HA MOCOYEHHUS B MPEIXOJHOTO U3PEUCHUE MEPUOoJl Ce MpaBu
HOB OITUT J1a C€ YABPKH CTOMHOCTTA Ha MeceuHusi abOHAMEHT, KaTo B cliydaid, ue AGOHATHT
OTHOBO HsMa JOCTaThb4Ha HamuyHOcT B SIM kaprara cu, aboHaMeHTHT My 3a YciyraTta ce
MpEeKpaTsBa, KaTo Ce 3aIM4aBaT aBTOMATUYHO BCUYKH WHJIWBHIYyATHH HACTPOWKH IO Hes,
HampaBeHH OoT AGoHara.

3.7. B ciyuaurte, xorato AOOHAT H3Mpalia MeEJIOAMs KaTo MOAApbK Ha apyr AOOHAT Ha
VYcenyrata, wusnpamanmsatr AOoHAT 3amiam@a  CTOMHOCTTa Ha MENOAMATa, KaTo TS Ce
yAbpKa/HauKCIIABa MO OMUCAHUTE B Wi. 3.7. HAUHHHU.

3.7.1. B cuy4aii ye mnosrydaBanmsar AOOHAT BeYe MMa HaJIWMYHA B HWHIAWBUIyATHATA CU
My3UKaJdHa KyTHsl M3IpallaHaTa MeJIous, u3npam@umsar AOoHAT HsMa na Oble TakcyBaH
ChC CTOMHOCTTa Ha MENOJIMATA W IIe MOITY4Yd HOTHU(UKALHS, C KOSTO My c€ IMpeanara jaa
n30epe pyra MeJous, KOsITO J1a M3IPaTH.

3.7.2. B cny4ail 4e moJrydaBamoTo JIMIe He € AOoHaT Ha Yciyrara, u3npamanmsar AOGoHar
me ObJe TaKCyBaH 3a MENOJWATA, KAaTO Ie MOJydHM HOTU(HUKAIUS, Y€ MOXKE Ja H3IpaTH
MenoausTa 10 Apyr A6oHat Ha Yciyrara.

3.8. AGoHaMeHTHT 3a Yciyrata MoOKe Ja c€ MpeKpaTH MO BCSIKO Bpeme Oe3 3arialaHe Ha
JOI'BIHUTEIIHU CIPSMO OMHCaHHUTE B Te3u [IpaBuia Takcu Mo BCEKHU OT KaHAIMUTE 3a JOCTBII
no Yciyrata, onmucanu B T. 1.4., KakTo ciieaBa:

3.8.1. mpe3 yeb caiita www.musiccall. mtel.bg.

3.8.2. upe3 usnpamane Ha SMS (0.00 5B.) Ha kpaTbk HOMep 1888 ¢ Tekcr ,,Stop* wim ,,del mo
onucaHuTe B T. 2.3.6. u T. 2.3.7. HAUNHMU.

3.8.3. upe3 obaxmane (0.06 nB. ¢ IJIC Ha MuHYyTa) Ha KpaTbK HOMep 1888 u cienpaHe Ha
CTBIIKUTE 3a MPEKpaTsIBaHEe Ha aBTOMATHYHOTO Ti1acoBo MeHio (IVR).

C oeneo uzbsieeane Ha cvmuenue: [IpekpaTsBaHETO MO BCEKU OT KAHAJIUTE J1aBa BB3MOXKHOCT
Ha AOoHaTa Ja TpeKpaTd YciyraTa Karo 3ama3d HACTPOMKUTE, KOUTO € HalpaBWIl U
MEJIOIMUTE, KOUTO € 3aKynui (Te3n C He M3TeKh]l CPOK Ha BAJIMIHOCT) N0 Kpas Ha
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TaKCyBallWs IIEpUOJ 3a Yciayrara WIM Ja IpeKpaTu U Ja U3TPUE BCUUYKUM HACTPOUKHU U
ChIbpKaHNE KbM MOMEHTA Ha NMPEKPATIABAHETO.

3.9. C abonupane 3a Yciyrata mo HSKOM OT HAauMHMTE ChIVIaCHO Hacrosumte [IpaBuua,
opaay xapakTepa Ha Yciyrata, AOOHAaTHT MOJydaBa LU(POBO ChABPXKAHHE BEAHAra U
CJIEZIOBATENIHO M3IBIHEHHMETO 3all0YBa BeJHAra - OT MOMEHTa Ha abOHaMEHTa 3a Yciyrara.
Ilo Ta3u mpuunHa u cwriacHo wi. 57, T. 13 ot 3311, ¢ aboHupane 3a Yciayrara 1o HAKOH OT
HauyMHUTE cbhIIacHO Te3u lIpaBuna, AGOHATHT ce chIlacsiBa U JEKIapupa, Y€ My € U3BECTHO,
Yye HsMa MPaBO Ha OTKa3 OT Yciyrarta 1mo cMuchia Ha wi. 50 - 56 ot 33[1. AGoHaMeHTHT 3a
VYcnyrata Moxe 1a ObAe MpeKkpaTeH MO BCIKO Bpeme, 0e3 AONBIHUTEIHU TAKCH, ChIVIACHO
MpoLeaypHuTe, onucana B T. 3.8.

4. (HoBa, B criia ot 19.12.2016r.) [IperocTaBsiHe HA MPaBa W OrPaHH e HUSL.

4.1.  VYcnyrata U BKIIOYCHHUTE B Hes MY3UKAJTHU U JPYIH MPOM3BEIICHUS Cca MIPETHA3HAUYCHH
€IMHCTBEHO W CaMO 3a WHJIWBHUIYaHO ToOJ3BaHe. AOOHATHT HAMa MPaBO Jia H3IOI3BA
Ycnyrata ¥ BKIIOYEHUTE B Hes MY3UKAIHHU U JPYrH TMPOW3BEACHHS 3a JPYTH 1€, B TOBA
guciao AOOHATHT HsMa IpaBa, CBBP3aHH C MPoaax0Oa, mpenpoaak0a, BB3MPOU3BEKIaHE UITH
KaKBOTO | JIa € pa3lpOCTpaHEHHE C ThPTOBCKA IIe]l HAa BKIIOUEHUTE B YCIyraTta My3UKaJlHU U
Jpyrd TPOU3BEACHUS, KAKTO U TpaBa 3a KaKBaTO M Jia € ymorpeba, KOsITO U3UCKBA JIUIICH3 32
CUHXPOHM3AIUS WU 33 MYOJIMYHO M3MBJIHEHHE O OTHOIICHHE Ha BKIIOYEHUTE B Yciyrara
MY3UKATHU KOMIIO3UIIHH.

4.2. llpu mon3BaHe Ha Yciyrarta U BKIIOUYEHUTE B HEsl MY3UKATHU U JPYrd MPOU3BEIACHUS
Bcekr AOOHAT clie[Ba Jia CrasBa JEeHCTBAIIOTO 3aKOHOJATENICTBO B 00ONacTTa Ha 3alMTa Ha
aBTOpCKUTe ¥ cpoaHu mpaBa. C orex uW30sATBaHE HAa CHMHEHHE, HEPa3pEIeHOTO
BB3MPOU3BEKIAHE UM PA3NPOCTPAHCHHE HA MENOJUU W JAPYrd MaTrepuaim OT Yciryrata
MIPEICTaBIISABA HAPYIICHUE Ha TPHIOKUMHUS 3aKOH.

4.3. MobunTten mMa mpaBo Aa yIpa)xHsBa KOHTPOJ BBPXY IMMOJ3BAaHETO Ha Yciyrara OT
cTpaHa Ha AOOHATa M CIa3BaHETO Ha M3MCKBAHUSATA 10 TO3H paszedl.

4.4. B cnyuail, ye ca HaNWIE JAaHHU 32 HApYIICHHE HA paslopeaOuTe OT TO3W pasleln
MoOunTen uma npaBo Ja MpeKpaTH eIHOCTPAaHHO U 0e3 Mpeau3BecTue AOCTbhIIa A0 YcayraTta
u AOOHATHT ce 3aapiiKaBa Ja o0e3meTd MoOwiTen 3a Bpeau, MpuunHeHn Ha MoOuiTen B
pe3yiTaT Ha TOBa HapyllieHHEe, BKITIOYUTEITHO OT HAJIO)KCHH CAHKIUH, M3IIATEHU HEYCTOMKN U
o0e3IeTeHNs, Pa3Xol, CBBP3aHU CBC CHACOHM WM H3BBHCHACOHH TPOLEAYpU IO
MPETeHIIMU Ha TPETHU JULA.

45. Mobunren uMa TpaBo Ja CIpe BPEMEHHO IOJI3BAHETO Ha Yciyrara WU OTIEITHU
HelHM (DYHKIIMOHATHOCTH, KaKTO M Jia IPEeKpaTH JOroBopa 3a yciayrd ¢ AGoHaTa, KbM KOHTO
ce akTuBHMpa Yciyrara, 6e3 3a IbJDKU 32 TOBa 00€3IIeTeHHE, U B CIECIHUTE CIyJau:

4.5.1. xoraro ycTaHOBM, Y€ JajeH AOOHAT W3IMOJ3Ba WU JIONMycKa Yciyrara na Obiae
M3MOI3BaHa HEJOOPOCHBECTHO UJIM B HAPYIICHHUE HA JIEHCTBAIIOTO 3aKOHOATEIICTBO, MOpaia
WU 100puTe HPaBH.

4.5.2. B cirydail Ha HapylmieHUE OT cTpaHa Ha AOOHATa Ha KOETO U Jia € OT 3aAb/DKCHHSATA MY
1o HactosnmTe OO YCIOBHUSL.



4.6. B cinydaurte no 1.4.3 u T. 4.4 npeariaTeHUTE TakCH/ LIEHU, OTHACAIIM CE 32 MepHoja
Ha CIMpaHe Ha MPeNoCTaBsHETO Ha Yciyrarta (B ciydail ye MMa TakMBa) HE MOJyIexar Ha
BB3CTaHOBSBAHE.

4.7. Mobunren wMa TpaBO Ja MPEKpaTH JOCTHIIA N0 YCiIyrara WId OTACTHU HEHHU
(YHKIIMOHATHOCTH MpPH IpPEKpaTsBaHE Ha MPEJOCTaBSIHETO UM OT CTpaHa Ha MoOwuiren u B
CbOTBETCTBUE C THPrOBCKAaTa MOJUTHKA HA APYKECTBOTO.

4.8. IlpaBata BBPXy BKIOYEHOTO B Yciyrara MY3WKAIHO H JpPYro ChIbp)KaHUE
(BKITIOYMTETHO IpaBaTa BBPXY €JIEMEHTHU OT TOBA ChABbPKAHUE — JMTEPATYPHH, MY3UKATHH,
apTUCTUYHU TPOU3BEICHUS, BUACO3ANIMCH U JIp.) ca 00EKT Ha MHTEJIEKTyalTHa COOCTBEHOCT U
3alUTa, ChIVIACHO OBIATapCKOTO 3aKOHOAATEICTBO. MOOUIITEN U ChOTBETHUTE MPABOHOCUTENH
CH 3ala3Ba BCHYKM IIpaBa BBPXY MY3MKAJTHUTE HPOU3BEICHHUS M JPYrd MaTepHald OT
Ycnyrara.

5. (u3m. B cruta ot 19.12.2016r) Ipyru yciaoBus.

5.1. C abonupanero cu 3a Yciyrata, AOOHATHTE Cc€ ChIVIACSIBAT MPEJIOCTABCHUTE OT TAX
JUYHYU JJaHHH Ja ce u3mnoi3Bar or MooOwiren u [lapTHBOpa 3a IenuTe Ha TPEIOCTaBsIHETO Ha
Ycenyrata. Bcuuky JTMYHU JaHHM I C€ CHOMPAT M ChXPAHSBAT MPH YCIOBHATA HA 3aKOHA 3a
3alMTa HA JUYHUTE JAaHHH.

52. (u3m. m gom. B cuia ot 15.08.2016 r.) Hacrosmmre I[IpaBuna ca AOCTBIIHU Ha
https//www.musicall. mtel.bg u http//bob.bg/fun-musicall.

5.3. Mobuinren cu 3ama3Ba MpaBoTo Ja MPOMeHs HacTosmmTe [IpaBuia BB BCEKH MOMEHT.
W3meHeHunsTa BIM3aT B CHJIA OT JlaTa HA MyOJIMKYBAaHETO MM Ha caiTa 1o MpeaXoHaTa TOYKa.
5.4. Hacrosmmte IlpaBuna ca B cuna ot 16 nekemBpu 2014 T.
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