MTesr MUKC 3a Ou3Heca

Vcneman KOMYHHUKAIIUHX 3a Ballus ousHec

Q Mukc 3a 6u3Heca ¢ MTeJ 0u3Hec 6e3kpaii, opuc

HHTepHeT U oduc TesedoH
Pazrosopu

o0

(6e3 orpaHuyeHue)

Bxirouenu MUHYTHU KbM HATUOHAJTHU (I)I/IKCI/IpaHI/I 1 MOOHITHU 250

BxirroueHr MEUHYTH 32 pa3rOBOpH B KOPIIOPAaTHBHA IPyIa

mpexu 3a Oduc Tenepon
BriiroueHH MUHYTH KbM (DHKCHPAHN W MOOWITHH MpExXu Ha MTen
YT renp ’ HEOTpaHUYCHU

3a Oduc Tenedon

I_[eHa Ha MUHYTa KbM (1)I/IKCI/IpaHI/I MpPEXKU B CTpaHaTa CJIE] O 04
c JIB.

4999nB./Mec.

HU34eprBaHe HAa BKIIFOYECHUTEC MUHYTHU 3a OCI)I/IC TeJ'Ie(bOH

YcnoBus:

0O6wum ycnoBsus

e Bcnuku uenn ca 6e3 A4C

o [lpeanoxeHuWeTo e BannaHo 3a pupMun 6e3 obcnyxBaly AKayHT MEHUIKBP

e 3a cpoka Ha goroeopa Ha MuKc 3a busHeca KIMeHTUTE HaMaT NpaBo Aa NPOMEeHAT TapuHus
NAaH 1 YCNoBUSITa Ha YCIYruTe BKIOYEHN B HErO

e YCnoBusiTa ca BanuAHu Npu CKIIOYBAHE HAa HOB 2-rofulleH aboHaMeHT 3a ycynrute B
n3bpaHuns naket MTen MUKC

o OT npeanoXxeHNeTo MoraT Aa ce Bb3MNo/3BaT HOBY KIMEHTU M HAcTosWM aboHaTn Ha MTen,
YMUTO CPOK Ha AOroBOP 3a BCsKa OT YCNyruTe, BKAOYEHM B MTen MUKCa, e U3Tekba Win Ao
M3TUYaHETO My OCTaBaT He rnoBeye oT 3 Mecela.

e MTen MuKcoBeTe He MoraT Aa 6baaT KOMOMHMpPaHW C Apyra NPOMoUMs 3@ CbOTBETHUTE
YCIyru, BKOYEHM B NakeTa.

e Bcuuku ocTaHanu ycnyrv ce 3annalaT CbrilacHO AEMCTBaLLUMS LeHOPas3nue Ha Mrten

o  QDuKcMpaHUTe yCnyru B nakeTa MoraT Aa ce Mof3BaT CaMo Ha NOCOoYeHWs B AOroBopa C
aboHaTa agpec.

e BcuukuTe ycnyru B naketa ca ¢ obLy Cpok Ha Aorosopa. Npu cMsHa Ha NakeT Ha
CblLEeCTBYBALUM YCIyru, NpoMsaHaTa Ha TapudHUs naH BAM3a B Cua BeaHara.

e Pa3MepbT Ha HeycToWKaTa Npy NpekpaTsaBaHe Ha AOroBOpa 3a YCNyru € B pasMep Ha
CTaHAAPTHUTE MecevyHn aboHaMeHTHM TakCK A0 Kpasi Ha aorosopa 6e3 AC.

e OdepTaTa He BaXxku Mpu NUNca Ha TeXHUYECKa Bb3MOXHOCT 3a NpedoCcTaBsHe Ha HAKOS OT
YCNyruTe, 3a KOUTO Ce OTHacs.



http://www.mtel.bg/spravki-tseni-i-taksi
http://www.mtel.bg/spravki-tseni-i-taksi

Ycnosus 3a MoO6uIHaTa ycnyra

e LleHaTa Ha SMS kbM MobunHaTta Mpexa Ha MTten e 0.10 fiB., a KbM BCUYKM OCTaHaNm
MOBUNHN Mpexn B cTpaHaTa e 0.15 nB.

e [lpy gocTuraHe Ha BK/IOYEHMS B MecevHaTa Takca TpadvK Ha AaHHM 32 MOBUIEH UHTEPHET
Ha MaKCUMasiHa CKOpOCT, CKOPOCTTa 3a MpeHOC Ha AaHHK we 6bae HaManeHa Ao 64 Kbps.

e TaKCyBaHETO Ha pa3roBOPY € Ha MMHYTA, @ Ha Tpadwmka 3a MobuneH nHTepHet — Ha 1 KB. 1
GB ce paBHsaBa Ha 1024 MB. BknoyeHusaT Tpaduk Ha AaHHM 3@ MOBUEH NHTEPHET Ha
MaKCMMasiHa CKOPOCT M LieHaTa Ha MB (ako TakaBa e npeaBuaeHa) ce OTHACAT caMo 3a
MobunHaTta Mpexa Ha Mten.

e TapudHu nnaHoBe MTen 6usHec 6e3kpalt ce npeanarat ¢ TapudeH NnaH 3a Non3BaHe Ha
poymuHr B EC — Eurotariff nnn apyr nsbpan ot notpebutens poyMuHr TapudeH naaH.

e HeunspasxoasaHoOTO NoTpebneHne, KOETO e BK/IIOYEHO B MecevHaTa Takca 3a CbOTBETHMS
TapudeH nnaH Mten 6usHec 6e3kpaid, He ce NPEXBBLPIS 3a CieaBall Mecell.

e BkntoueHuTe B MeceyHaTa Takca MUHYTUTE M SMS-M MOBMKBAHMUS U SMS-U KbM KPaTKK
HoMepa, HoMepa 3a ycyru ¢ gobaBeHa CTOMHOCT U/Unn Apyrn cneumMannsnpann ycnyru
(Hanp. kbM 131, HoMepa oT TMna “3Be3aa", Musicall, Mtel+, STUDIO 88, 1 MobunHu noptanu
3a 3abaBneHune), HoMepa 3a ycnyrata Prima 4Kids, Homepa 3a aaHHu 1 dakc, naxoaswm WAP
NMOBMKBaHMSI.

e BkntoueHuTe HeorpaHMYeHn MUHYTU U SMS-U Ca BanuaHu, eaMHCTBEHO M CaMo 3a
NOBWKBAHUS, reHepupaHn OT TepuTopusaTa Ha Penybnuka Bbnarapusa oo Homepa oT
HaumoHanH1s HoMepaUMOHeH NaH. 3a BCUYKM OCTaHaM NMOBUKBaHMSI, 3@ KOWTO HsIMa
npunoxuma Tapuda nnm ueHa, ueHata e 0,16 ne. 6e3 AA4C.

YcnoBus 3a pukcupaH tenecgoH

e LleHaTa Ha MMHYTa KbM MOBWHM MpeXK B CTpaHaTa Crief u34yeprnBaHe Ha BKIKOYEHUTe
MUHYTUK 3a odmc TenedoH e 0,21 n..

e BkoyeHMTE MUHYTU KbM DMKCUMPaHM U MOBUNHM Mpexu Ha MTen ca BanuaHu cneq
n34yeprnBaHe Ha BK/IIOYEHUTE B MeceyHaTa aboOHaMeHTHa Takca MUHYTM KbM HaLMOHAHK
h1KCUpaH 1 MOBUNHN MpexXu.

e LleHata Ha MuHyTa kbM HoMepa 0700 n 1700 e 0,18 nB./mMuH. ¢ AAC.

e MeToaObT Ha TapudupaHe npu TapudeH nnaH MTen gomaleH TenedoH S e Ha 1 MUHyTa.

e [locoyeHuTe 6e3nnaTHN MUHYTU 3@ U3XOASALUM F1IAaCOBM NOBUKBAHWS, BK/IKOYEHN B MeceyHaTa
aboHaMeHTHa TaKca, He BK/THOYBaT U3XOASLM Pa3roBOpyn KbM KpaTKn HOMepa, HoMepa 3a
ycnyru ¢ gobaBeHa CTOMHOCT, U/UnK Apyrn cneumannsnpann ycnyru (BKIOUYUTENHO KbM
Homepa 131 n *88, Musicall, Mtel+, STUDIO 88, mobunHute noptanu), kbM HoMmepa 0700 n
1700, kbM HOMepa 3a AaHHU 1 dakc, nxoaswy WAP noBuKBaHWs. AKO MOCOYEHUTE MUHYTH
He 6bAaT M3MNoN3BaHN B paMKMUTE Ha TEKYLUMS MeCeYeH TaKCyBall nepvog, NpaBoTo Ha
Mon3BaHeTO MM Ce MoracsiBa, KaTo CbLUMTE He Ce NPEXBLPAST 3a creaBaly Mecell.

e Bcuukun ocTaHanm ycnyru, KOUTO HE Ca NMOCOYEHU U3PUYHO B TapudHUS NNaH, ce TakcyBaT
CbIrN1acHO AeWCTBalMTE LeHn Ha MTen.

e YcnyraTa e mKcupaHa 1 MOXe Aa Ce Nos3Ba CaMo Ha MOCOYEHUs B OroBopa aapec.

o [lpegocTaBeHusT UKCMpaH HOMep e OT MKCUMpaHUsl HOMepauMOHeH nNnaH Ha Mten.

o [lpegocTtaBeHusIT MOBMNEH HOMep He MoXe Aa 6bae cbliecTByBally MobuneH MTen HoMep Ha
KNMeHT Ha npeannateHa ycnyra (Mpuma) nnv Ha aboHaT Ha AoroBop.

o [lpn cMsiHa Ha aapec B HAceNeHo MSCTO C pa3fiMyeH KOoA 3a HaumoHanHo nsbupate,
(PUKCMPaHMAT 1 MOBUHUAT HOMEpP He Ce 3arna3Bar.


http://www.mtel.bg/biznes-rouming-mtel-eurotariff
http://www.mtel.bg/biznes-rouming-tarifi

YcnoBus 3a (hMKCUpaH MHTEpHET

e YcnyraTa ce npeanara B paioHUTE C MOKPUTUE Ha MKCMpaHaTa Mpexa.

o Wi-Fi pyTep ce npegoctasst 6e3n1aTHO 3a CpOKa Ha Mon3BaHe Ha ycnyrata Ha HoBKM aboHaTh
Ha uKcnpaHu yciyrm ot Mten.

e MakcumanHa ckopocTt Ha download BG n mexxayHapoaeH 30 Mbps, MakcMManHa CKOPOCT Ha
upload BG 20 Mbps; MakcMManHa ckopocT Ha upload BG 5 Mbps. MocoyeHnTe CKOpOCTU Ca
HerapaHTMpaHM 1 Ca MaKCMMasIHO AOCTMXKUMUTE B MpexaTa.

e YcnyraTa npefocTaBsl HEOrpaHWYeH MHTEPHET Tpaduk B Mpexara.

e [lpn nunca Ha TexHM4Yecka Bb3MOXHOCT He Ce npeaocTaBs noseye ot eauH IP agpec.

e B cnyyanTe, KOraTo TEXHONMOMMYHOTO pELLEHNE Ha MpexXaTa U3NCKBa YCTPOMCTBO 3a
non3BaHe Ha ycnyraTa, To ce npeaocTass 6e3nnaTHO 3a cpoka Ha non3saHe. LleHaTa Ha
ycTporcTBoTo e 100 n1B., KaTo TO He Ce NpoAaBa OTAENHO, T.e. 6e3 aboHaMeHT 3a ycnyraTa.

e YcnyraTta e uKcMpaHa u MOXe Aa Ce Mnosi3Ba CaMO Ha MOCoYeHMsl B 4OroBopa aapec.
MNpoMsiHa Ha agpeca MOXe Aa Ce M3BbPLUM CbC Cbracue Ha MTen npu Hannume Ha
TexXHMYyecka Bb3MOXHOCT 1 cpeLly Takca ot 19.90 ns.



