O0mu Yciaosusi Ha Bansy Menua enn Bpoyngena EAJL
32 B3aHMOOTHOILIEHHUSATA ¢ KPaiiHUTe NOTPeOUTE/IH HA
€JIEKTPOHHH ChOOLIUTETHH YCIYTH

1. TIpeamer u o0wmu noJoxenus. Hacrosuure OOy ycnoBust
ypeXkaaT B3aMMOOTHOIIGHMSTa Mexay ,bmmsy Menna Enn
Bpoynbenn” EAJl, peructpupaHo B THProBCKHS PErHCTBP KbM
Arenmust o BrmcBanusita ¢ EMK 201344312, cwsc cemanuiie
u angpec Ha ympasunenue: rp. Codwus, yn. ,Kykyor” Ne 1,
Teneor  3a  koutakT 070043700, email: info@blizoo.bg,
Hapuyano no-gony BJIM3Y, u norpebutenute Ha yCIyTH,
Hapuyauu mo-gony [IOTPEBUTEJI, no mnoBox ycioBusta H
pena 3a  OCBUICCTBABAHE HA EICKTPOHHM CHOOIICHHS upe3
obImiecTBeHaTa €JIeKTPOHHA ChoOumMTenHa Mpexa Ha BJIU3Y
(MPEXATA).
1.1 O6mmre ycmoBust ca 3agemkurenan 3a BIW3Y wu
MOTPEBUTEJIMTE u ca Hepa3menHa d9acT OT JOrOBOpa,
CKJTFOUEH Mekay TsX. Tesu OOWM ycnoBus ca 3aAbKUTEIHH U 32
INOTPEBUTEJIUTE ma BJIU3Y, Kkouro HAMAT CKIIOYEH
moroop ¢ BJIM3Y, w©Ho mnomsBar ycayrute Ha BJIU3Y.
TMOTPEBUTEJIN na yciayrute mMorar aa ObaaT (HH3MYECKH HIH
IOPHANYECKH JINLA.
1.2 O6uure ycnoBust Banu3ar B cuna 30 auu cief myOIiKyBaHETO
uM Ha ctpanunara Ha BJIV3Y B unTepHer (Www.blizoo.bg) u
MPEACTAaBIHETO UM Ha BHAHO MACTO B TBPrOBCKUTE OOCGKTH Ha
BJIN3Y u umar peiictBue copsimo Beuukun I[IOTPEBUTEJIN,
KOUTO KBM jaTaTa Ha BIM3aHe B cuia Ha OOwmuTe ycnoBHs
u3non3ear yciyru ot BJIN3Y.
1.3 Tlpuemanero na O6uwmre yciaous ot [IOTPEBUTEJIUTE ce
U3BBPILIBA CIEH 3aM03HABAHETO UM C TAX, Upe3 MOJMHCBAHETO Ha
MHANBHUJyaJIeH JOTOBOP HIIM IPHU MOJI3BAHETO HA YCIIYTUTE.
1.4 C npuemane nHa OO6umre yciosusi, [IOTPEBUTEJIAT ce
cunta 3a MHO)OPMHUPAH M JaBa M3PHYHOTO CH CBIIACHE, 4Ye
JaHHUTE, KOUTO TpPEJOCTaBs WIM € TpPEeJOCTaBMI, ca
MPEOCTaBeHH JOOPOBOIHO, Ca JIMYHM JAHHM 110 CMHUCHIA Ha
3akoHa 3a 3amuTa Ha augauTe AaHHu (33J11) u morat aa Obaar
MONM3BAaHM 32 MENHTE MpeABUJACHM B HacTtosmmre OOmu
YCIOBHS, B JIOTOBOPA H/HIN JOIBIHHTEIHO CIIOPa3yeHHE KbM
HEro.
1.5 BJIN3Y moxe ma BHacs mpomeHu B OOmure yciaoBus Mo
npemnoxenne Ha [IOTPEBUTEJIU, no cBos nWHMUIMATHBA — IIPU
BBBEXKJIAHE HAa HOBU YCIYTH WIH II0 JPYTH NPHYMHH HIA B
CIICZICTBHE HA MPOMEHHM B HPHIOKHMOTO 3aKOHOAATEICTBO HIH
MPENopbKU Ha PETryIaTOpPHUTE oprany Ha Pemy6nuka Bearapus.
1.6 BJIN3Y yBenomssa no moaxomsauy Haund [IOTPEBUTEJIUTE
3a u3MeHeHHss Ha OOmwure ycnmoBust B 30-IHEBEH CPOK Mpean
BIIM3aHETO UM B CHJIA.
1.7 Bcexku IIOTPEBUTEJI mnpu wusmeHenue Ha OOmure
ycnoBuss mo uuHummatuBa Ha BJIM3Y mma npaBo na mpekpartu
UHAUBUIYalHUsl JOTOBOP 0€3  CaHKIMH B CPOK 10 €IHH
Mecel, OT BIM3aHeTO WM B cuwia. Pasnopembara Ha
MPEIXOAHOTO HM3pEUeHHEe He Ce TpuiIara, KOraTto H3MEHEHHATa
HE 3acAraT yCIIyTH, MOJI3BaHU OT abOHaTa.
1.8 Axo B nocouenusi cpok IIOTPEBUTEJI mo 3aBapeH 10roBop
HE € 3asfBMJI IMHICMEHO, Ye OTXBBpIIS OOIIUTE YCIOBHSA, CHIIUTE CE
CUMTAT 32 MPHETH.
2. Yeayrn, npepocraBsiuu ot BJIU3Y upes MPEXKATA.
BJIN3Y mnpenocraBs upes MPEXATA ofriecTBeHH eneKTPOHHU
CHOOIIUTENHN YCIIYTH, KaTO CAMOCTOATENIHH YCIYTH WIM B MAKeT
OT yCITyTH, KaKTO CJIe/iBa:
2.1 PasnpocTpaHeHHE Ha Paauo- M TEIEBU3HOHHH TNPOTPAMH U
JONBIHUTENHA HHpOpPMAIMA IO CMUCBIa Ha 3aKkoHa 3a
pammoto  u  teneBmsusata (3PT), KaTo  OCHOBeH WM
JIONBIHUTENCH TMAKeT MHPOrpaMu, MPEAOCTaBIHH B HEKOAHPAH
uimn koaupad Bun Ha [IOTPEBUTEJIUTE u npuemanu oT TiAX
MOCPeICTBOM  KpallHM  yCTpoiicTBa  (Ipu  cmasBaHe  Ha
u3nuCKBaHuATa 3a KauectBo cwriacHo BJIC EN 50083-1, BJIC EN
50083-7, BAC EN 50083-8, BJIC 17224 u BJIC 17265). Yact or
IporpaMHTe MOraT ja ObJaT JONBIHHUTENHO KPHIOTHPAaHH C
Lel W3MCKBaHE Ha JONBIHHTENHO 3alIAIIAHE MHPH TAXHOTO
noTpedIeHue.
2.2 Jlocten mo MHTepHer upe3 KkabenaeH MOAEM IO CTaHAAPT
DOCSIS, upe3 LAN TtexHonorus u/unu no 6e3xudeH nsT mo Wi-
Fi crangapr. CxopocTTa Ha yciayrata AOCTbI 10 MHTepHeT He e
rapaHTHpaHa.
2.3 O6mectBeHa TeneoHHA ycnyra Mexay —(ukcupanu
kpaitin Toukn Ha MPEJXATA ceriacuo Paspemenne Ne 01348
or 15.01.2009 r. 3a mon3BaHe HAa HHIMBHAYaJIHO OMpeeiIeH
OTpaHWYEH pecypc — Homepa (Paspemenune). BJIU3Y e
JUIbXKEH Ja OCHI'YpsBa KadyecTBO HA yclyrata Karto: (akTop 3a
omeHka Ha mpeHoc Ha riac (R ¢akrop) He mo-mamek ot 70 u
€IHOIIOCOYHOTO 3aKbCHEHHE HE MO-rojasMo or 150 ms. BJIN3Y
ocurypsia Oesmmaren goctenn Ha [IOTPEBUTEJIUTE no
YCIIyruTe 3a CHEIIHH TOBHKBAHMS A0 MpPEKpaTsABaHE Ha JOTOBOpA,
KaTo B CITydas NMPEeJOoCTaBs HA KOMIIETEHTHUTE OPraHH HaM4HATa

nH(OpMAIMST 332 MECTONOJOXCHHETO HA BHKAIlUS  KPacH
noTpeduTeN.
2.4 JIOUBIHWTCIHM YCIyTH, Karo IPEHOC HAa CHTHAIH,

JOMBIHUTEICH IPHEMHHK 3a yciyrara mo T. 2.1, Bumeo 1o
HOpBYKa, TCICBH3HOHCH CIPAaBOYHHK M JAP. CBBP3aHH C
OCBIIECTBIBAHE HA CICKTPOHHO-CHOOIINTEIHH JCHHOCTH.

2.4a. Bcuykn [JOUBIHHMTENHH YCIYyrd 1m0 T. 2.4. HW3HCKBAT
[OJI3BAHETO HA OCHOBHA yciyra. OCHOBHHUTE YCIyTH Ca TE3H IO T.
1. 2.1, 2.2. u 2.3. [Ilpu mnpekpaTsBaHe NpPEIOCTABSIHETO Ha
OCHOBHATa yCIIyra 3a AajcH aipec WIM IPH NPEKpPATsBAHE Ha
JIOTOBOpA 3a OCHOBHATA yCIIyra 3a JaCH ajpec, ce MpPeKpaTsiBa
[PEOCTaBsIHETO HA JOMBIHHUTEIHATA YCIyra/W 3a CBIMS aapec,
PECIIeKTHBHO Cce IIpeKparsBa JAOTOBOpAa/HTE 3a CHOTBETHATA
JIOMTBIIHUTEIHA YCIyTa/t 3a CHIIHUS a[pec.

2.5.1 BJIM3Y mpemocraBs ycayrute mo T. 2 B
CBOTBETCTBHE c HOPMHTE Ha IeHCTBAIIOTO
3aKOHOJATENCTBO,  M3AafcHOTO  oT  Kommems — 3a

perymupane Ha  cboOmenusta (KPC) Paspemenne u
JIONTBITHEHUSATA KbM HETO.

2.6 BJIN3Y Mmoxe fma MpemocTaBsi yCIAyruTe mo T.2 Ha
ompenenenn  kateropun [IOTPEBUTEJIM, wnBamuan u
JHMIA CbC CICHUATHM COLHMAIHH HYXIH, C TBHProBCKa
OTCTBIIKA OT CTAHJZAPTHHUTE LEHM HA YCIYTHTE, IO
MPEBAPUTEITHO ONPEEICHH pedepeHIINATHI YCIOBHUSL.

2.7 BJIN3Y ocbuiectsiBa CTaHIapTHa WHCTANALMS W/HIN
aKTMBHpa  ycmyrute, B cpok g0 30 (Tpumecer)
KaJleHIapHU IHH OT JaTaTa Ha CKIIOYBAHE HA JOTOBOPA.
3agwikennero Ha BJIU3Y ormaga B cioydamTe, KOTraTo
IIOTPEBUTEJIST He e ocHrypHi IBDKHMHSA AOCTBII [0
MOMEIICHHEeTo/apeca W/UIM He € OCUTYPHI JOCTBI H/WIH
HE € CBIVIACYBaJl C €TA)KHATA COOCTBEHOCT U3BBPIIBAHETO HA
MHCTaJallHOHHATA JISHHOCT B OOILINTE YaCTH.

2.8 Ilpu nmbpBoHavanHa CTaHIapTHA HHCTANALMSA HA ajpeca
Ha [IOTPEBUTEJIS morar ma ce u3rpaisir A0 3 TOYKH 3a
CBBbp3BaHe Ha KpaiiHu ycrtpoiictBa kM MPEJXATA.
HesaBucuMo OT TOBa JamM HMHCTamamusTta ¢ Ouia
I'bPBOHAYAJIHA WM MOCNEBAINA, aKO CE€ M3rpaXkaaT MoBede
OoT 3 TOYKH W/WIM c€ CBBP3BAT MOBeYe OT 3  KpalHH
ycrpoiictBa Ha agpeca Ha IIOTPEBUTEJIS, ToraBa ce
uHCTanupa ycunsaten 3a cMetka Ha [IOTPEBUTEJIS. B
cnyqait, ue [IOTPEBUTEJISIT otkaxke HHCTanmamus Ha
yeunsaren, BJIN3Y He nsrpaxzaa nosede oT 3 TOYKH H/HIH
HE CBBP3Ba MOBeYE OT 3 KpaifHH YCTPOMCTBA Ha ajgpeca Ha
TIOTPEBUTEJIS. Ilpu usrpaxcaaHe Ha mOBe4e OT 3 TOYKU
U/MITH CBBP3BAHE HA MOBEYE OT 3 KPaiHM YCTPOHCTBA H/WIH
ako kabenHOTO Tpace Ha aapeca Ha [IOTPEBUTEJLS e mo-
OBATO  OT  OHPEAETICHOTO B T. 19.9.3, Torasa
TIOTPEBUTEJIAT 3amnama 3a BcsKa OTAEIHA TOYKA W/WIIA
KpaiHO YCTPOHCTBO M/HIM 33 BCEKH JOMBIHUTEICH METBP
kaben cyma, CBITIACHO IEHOBAaTa JIMCTA MM CBIIIACHO
yrosopka ¢ BJIN3Y.

2.9 Yenyru 1o T. 2, KOUTO ca BKITIOYEHH TIPH ITbPBOHAYATHA
CranmapTHa uHCTananus 3a exuH agpec Ha [IOTPEBUTEJL,
ce KaKTo ClIe/Ba:

29.1. VYcayrata mo 1. 2.1. ce mpemocraBs Ha 10 2
TEJNECBU3HOHHU NPHEMHHKA U TIPU aBTOMAaTHYHA HACTPOHKa
Ha TEeIEeBU3HOHHUTE TIPOTPaMH/KaHAITH. Ppuna
HAcToifKa/moapenta Ha TENEBH3MOHHUTE IPOrPaMU/KaHATH
He ce ocwinecTBsaBa ot BJIN3Y, oceH cpenty 3amnamane. 3a
BCEKH JOMBIHHTENICH IPHEMHHUK CE 3aIlIaIia JOMbIHUTEIHO
chriacHo reHosara nucra Ha BJIM3Y. Koraro o6mmst 6poit
Ha TEJIEBU3HOHHHTE NMPHEMHHUIH HAaJABUIIK 5 (TET), TOraBa
TIOTPEBUTEJIAT ckmtouBa BTOPH JOTOBOP 3 YCIyTa IO T.
2.1.

2.9.2. VYcnyrata mo T. 2.2. ce MpemoCTaBs Ha eIUH
MePCOHATICH/TIPEHOCHM KOMIIOTBD MIIH Ha €AUH Oe3KHYeH
pyTep, B caydail ye IOoCIeIHUAT € penocTaBeH oT BJIN3Y.
2.9.3. VYcnyrata mo T. 2.3. ce MpemoCTaBs Ha eIUH
Tene(oHeH anapar.

2.10. BJIN3Y wmoxe nga mnoaMeHH KabenHarta Mpeka,
cobcerBenoct Ha [IOTPEBUTEJIS npu cnequute ycnoBust:
2.10.1 npu npoxoauMu KaOenHH KaHAIM — IOAMSIHATA MOXKE
ma ce ochilecTBH OesmmarHo, karo BJIM3Y crasa
COOCTBEHMK Ha TIOJMEHEHaTa KaOemHa Mpexa. AKO
TIOTPEBUTEJIAT 3amnaté 3a moaMsHAaTa Ha KaOelHaTa
Mpexka, ChIaTa OCTaBa HEroBa COOCTBEHOCT;

2.10.2 mpu HenpoxoAWMH KaOemHM KaHAIM — H3TOTBS Ce
MHAMBUIyaleH npoekT 3a cmetka Ha [IOTPEBUTEJIS un
MOAMSHATA CE OCBILIECTBSABA CPEIly 3aIlIalllaHe CBIIACHO
yrosopeHoto. B ciyuait, ye [IOTPEBUTEJIAT ne mpueme
WJIH OTXBBPIM M3TOTBEHHUsI MHANUBHAYyaneH npoekt, BJIU3Y
HSMA Ja TOMEeHH Kabenurte/kabenHaTa MpeKa.

3. Kpaiinn ycrpoiictBa. Axo BJIM3Y mnpemmara 3a
npoaax6a kpaiiau ycrpoiictea, [IOTPEBUTEJIUTE morar
ma i sakymat ot BJIM3Y mo ueHu, ompeneneHn B
nenoBara smcra Ha BJIU3Y, karo 3a BCSIKO MponaaaeHO

yerpoiictBo  BJIM3Y rapantupa ocurypsBae Ha 12
MECEUeH TapaHIHOHEH CPOK, KAKTO M CIEArapaHIHOHHO
obcmyxBaHe, OCBEH aKo TIPOM3BOAUTENIAT Ha
CBOTBETHOTO YCTPOHCTBO e OTIpeeITHII apyr
TapaHIHOHEH CPOK H/HJIN yCIIOBUSL.

3.1 BJIM3Y wuma mpaBo Ja OTAaBa MOA HaeM

obopyaBaHe, BKJIIOYUTEIHO M KPaiHN YCTPOMCTBa WIH 1a
rO TpefocTaBs 3a Mom3BaHe (0E3BB3ME3THO MM CPEILy
MapuyHa TapaHIUs/ICeHo3MT) 3a CpoKa Ha JAelcTBHE Ha
JIOTOBOPA 3a YCITYTH.

3.2 TIOTPEBUTEJIUTE wmorar ma mon3BaT o6opyaBaHe,
BKJIIOYHUTEITHO M KPaiHU YCTPOHCTBA, 3aKyNEHO OT APYTH
¢dbupMu Mnu GU3MYECKH HLIA M C OLECHEHO CHOTBETCTBHE
mo peja Ha 3aKOHA 32 TEXHHYECKUTE M3UCKBAHHSA KbM
MPOTYKTHTE.

3.3. Koraro BJIM3Y mpenocrau na IIOTPEBUTEJIA
obopyaBaHe, BKIIOYUTETHO M KpaHM YCTpoWCTBa, 3a
MONI3BAaHE MIJIM TOJ HaeM, Ce MPENOCTSBA NPH YCIOBUS M
LECHU YTOBOPEHH B JOTOBOPA, B JOMBIHHTEIHOTO/HTE
criopasyMeHue/ss KbM Hero, HacrosmmTte OOmH ycaoBus
WM B IICHOBATA JIUCTA.

3.4 Bcedko OTAaAEHO TOA HAaeM, MPENOCTaBEeHO 32
0e3BB3ME3JHO  MON3BAaHE MIM 33  ION3BAHE CPEILy
MapuyHa TapaHIUs/AETO3HT 00O0py/ABaHE, BKIIOUHTEIHO M
KpaiiH! ycTpoiicTBa, octaBa codctBeHocT Ha BJIU3Y.

4. JloroBop 3a mpegoctaBsiHe Ha ycayru. BJIU3Y
npeara Ha [TIOTPEBUTEJIUTE cu cpounn moroBopu ¢

23102013_070116
MPOABIDKUTETHOCT 10 12 Mecena wmn 10 24 Mecena u 6e3cpodHU
JIOTOBOPH TIPH CII€THUTE YCIOBHS:
4.1 CpouHuTe OTOBOPH CE€ CKIIIOYBAT 3a ONpPEJENIEH CPOK.
4.2 be3cpouHUTE TOrOBOPH CE€ CKIIOUBAT 33 HEONPEIENECH CPOK.
4.3 B cmyuaii, 4e HHKOSl OT CTPAaHHUTE HE YBEIOMHU ITHCMEHO
npyrarta crpana 30 (TpuaeceT) AHM TpEeIM W3THYAHE Ha
OmpeleNieHusT B JIOTOBOP 3a YCIOYyTM CpOK, d4e JKenae Ja
TpeKpaTH JOroBOpa 3a YCIYTH, JOTOBOPBT ce TpaHchopmupa B
Ge3cpodeH.
44 B poroBopa 3a MpeIOCTaBSIHE HAa YCIYyrH CE IMOCOYBAT
naeHtuukanuonHn ganad Ha BJIM3Y u IIOTPEBUTEJIS,
yecayrute, kouto ime ce mpepoctaBst Ha I[IOTPEBUTEJLS,
CPOKBT 3a MON3BAaHE HA YCIYTHTE, LIEHH, HEYCTOMKH, JHUILE 3a
koHTakT OT crpana Ha [IOTPEBUTEJI, agpec 3a moi3BaHe Ha
YCIIyTuTe, afipec 3a KOPECHOHACHINS U MONyJaBaHe Ha GaKkTypu u
ap.
4.5 JIoroBOpbT H/MIM IONBIHUTETHOTO CIIOPa3yMEHHE MEKIY
BJIN3Y u IOTPEBUTEJIUTE ce cMATa 32 CKIOYEH OT jAarara
Ha noanucBaneto My. CpokbT Ha J0roBOpa  H/WIM
JIONBIHUTEHOTO CIOpPAa3yMEHHE U OTYHTAHETO Ha CMETKHTE
3a1104Ba Jia Teue OT JaTaTa Ha HHCTAIHpPAHEe, a IPH aKTUBUPAHE Ha
yCIyruTe — OT MOMEHTAa Ha TOANMCBAHE Ha JOTOBOpA H/WIM
JIONBIHUTEHOTO CropasyMenne. MHcTamupaneTo Ha yCIyrure ce
YIOCTOBEpsIBa C MOAMHMCBAHE HA KOHCTATHBEH INPOTOKON MEXIY
BJIU3Y u IIOTPEBUTEJLA.
5. H3meHeHHe M IpeKpaTsiBaHe HAa CpOYeH J0roBOp 3a
yeayrn. CpodeH J0roBOp MOXe 1a ObJe MpeKpaTeH:
5.1 Tlpu B3amMHO CBITache, M3pa3eHO B MHCMeHa (opma oT

CTpaHUTE;
52 Enmnoctpanno ot BJIM3Y ¢ 30 (tpuaecer) AHEBHO
TIPEIU3BECTHE, OTIIPaBEHO o IIOTPEBUTEJIA.

TIOTPEBUTEJIAT e 3ambkeH Oa BbpHE MNPEJOCTABEHOTO 3a
MON3BaHE WM OTJAACHOTO TOA HAaeM MIIH Cpelly NapuyHa
rapaHIus/aeno3uT obopyasase B padorens Bua B 30 JHEBEH CPOK
OT W3THYaHe Ha mpeam3BecTHeTo mo T 5.1. B cmyuwaif, ue
obopynBaneto He Obae BbpHaTO B cpok, [IOTPEBUTEJIAT
JbIDKH HEYCTOIKa B pa3Mep Ha CTOMHOCTTa Ha 00OpYIBAaHETO
CBIVIACHO IIEHOBATA JIUCTA.

53 Ennoctpanno ot IIOTPEBUTEJIS, kato BbpHE
MPEIOCTAaBEHOTO 3a IOJI3BAHE HIIM OTJAAACHO MO HAEM HMIIH CPEILy
MapuyHa TapaHIHs/Aeno3uT obopyasane. B Tosm ciywaii,
TIIOTPEBUTEJISAT abmku HeycTOiiKa paBHA Ha ABDKHUMHTE 10
Kpas Ha CPOKa Ha JOTOBOpa MECEYHM aOOHAMEHTHH TaKCH.
Bpbianeto Ha 00OpyABaHE Ce YAOCTOBEpsBA C JABYCTPAHHO
MOJNMCBAaHE HA MIPHEMO-TIPeIaBaTENIeH IPOTOKOIL.

54 Hes3abaBHO mnpu HacTbOBaHE Ha OOCTOATEICTBa HA
HEMPEONONINMa CHIIA; TIPU M3IIBIHEHHE HA aKT Ha KOMIETCHTEH
opraH; npu 3annyaBane Ha BJIM3Y or myOnuuHuS perucTsp mo
4. 33 or 3akona 3a enexrponHuTe chobienus (3EC); wmu npu
npekpatsaBaHe/oTHeMane Ha Paspemrenuero Ha BJIM3Y (camo
OoTHOCHO ycayrara 1o T. 2.3.). IOTPEBUTEJIAT e 3agemken na
BBbPHE IPEIOCTABEHOTO 3a MOJ3BAHE MM OTAAACHOTO MOJ HaeM
WM Cpelly MapH4Ha rapaHIus/Ieno3uT obopyaBaHe B padoTen
By B 30 IHEBEH CPOK OT MpeKpaTsBaHe Ha JOTroBopa. B ciywaii,
4ye obopyaBanero He Obae BbpHaTO B cpok, IIOTPEBUTEJIAT
JbIDKH HEYCTOIKa B pa3Mep Ha CTOMHOCTTa Ha 00OpYIBAaHETO
CBIVIACHO IIEHOBATA JIUCTA.

5.5 CrpaHuTte MoOrar Ja IpaBsT M3MCHEHHS U JONBIHCHHS Ha
CPOYHHTE  JOTOBOPH  €aMO  C JBYCTPAaHHH  IHCMEHH
CIIOpa3yMeHHSI.

6. M3MeHeHHe M NpeKpaTsiBaHe Ha 0e3CPOuYeH J0roBOp 3a
yeayru. Bescpoden 1oroBop Moxe aa ObJae MpeKpaTeH:

6.1 Enmnoctpanno ot BJIM3Y wmu INOTPEBUTEJIA ¢ 30
(Tpuaecer) IHEBHO NHCMEHO IIPEIU3BECTHE OTIPABEHO 10
npyrata crtpaHa. [IOTPEBUTEJISIT e 3agwiokeH Oa BbpHE
MPEIOCTABeHOTO 33 MOJ3BaHE MM OTAAJACHOTO IMOJ HAaeM HIIN
Cpellly Imapu4Ha TapaHIys/IeNo3uT 000pyABaHe B paboTel] BUI B
30 pgHEBEH CPOK OT M3THYaHE HA HPEAN3BECTHETO MO
MPEIXOIHOTO M3pedeHue. B ciydaii, ue obopyaBaHeTo He Obae
BbpHaATO B cpok, [IOTPEBUTEJIAT nbmku HEycTOlKa B pa3mep
Ha CTOHHOCTTA Ha 000PYABAHETO CHITIACHO LIEHOBATA JIUCTA.

6.2. He3abaBHO mpum HacThlBaHe Ha OOCTOSTENCTBA HA
HENpeOoNoNNMa CHIIA; TIPU M3ITBIHEHHE HA aKT Ha KOMIETCHTEH
opraH; npu 3anuyaBane Ha BJIM3Y or myOnuuHus perucTbp mo
an. 33 or 3EC; wmm mnpu npekpaTsBaHe/OTHEMaHe Ha
Paspentennero na BJIN3Y (camo oTHOCHO ycmyrata mo T. 2.3.).
TIOTPEBUTEJIAT ¢ 3ambkeH Oa BbpHE NPEJOCTABEHOTO 3a
MON3BaHE WM OTJAACHOTO TOA HAaeM MIIH Cpelly NapuiHa
rapaHuus/aeno3uT obopyasase B padoremns Bua B 30 JHEBEH CPOK
OT TpeKpaTsBaHe Ha J0roBopa. B cmyuwaii, ye obopyzaBaHeTo He
6b1e BbpHaTO B cpok, [IOTPEBUTEJISAT nbmxku HeycTolka B
pa3Mep Ha CTOMHOCTTa Ha OOOPYABAHETO CBIIACHO ILIEHOBATa
JIHCTA.

6.3 M3MeHeHHs M JONBIHEHHS Ha OE€3CPOYEH JIOTOBOP MOTat
na ObOaT M3BBPLIBAHH C ABYCTPAHHH MHUCMEHH CIIOPA3yMEHUS.
7. Henn u taken. BJIN3Y cvbupa ot [IOTPEBUTEJIUTE
CYMH M TaKCH 3a TPEJOCTaBSIHUTE YCIIYTH, KAKTO CleBa:

7.1 enHOKpaTHa LeHa 3a MHCTAIMpPaHE H/HIM aKTHBHPaHE Ha
yclayrute,  3a  KOUTO €  CKIIOYEH  JOTOBOPBT WM
JIONBIHUTENHOTO cropasymenne. CymaTa ce 3amiama B MOMEHTa
Ha CKJIIOYBAHE HA J0rOBOPA MIIH JONMBIHUTEIHOTO CIIOpa3yMEeHHE
¢ TIOTPEBUTEJIS, a xorato CKIIOYBAHETO HE € B Mara3wH Ha
BJIN3Y — 3amnama ce B CPOK 0 5 THU OT CKITIOYBAHETO;

7.2 ¢uxcupana MeceyHa abOHAMEHTHA II€HA, OCHTYpsBaIla
JIOCTBII JO YCIYTHTE, 32 KOHTO € CKIIIOYEH JOTOBOPBT MENIY
BJIN3Y u TIOTPEBUTEJIA. Ilenara ce 3amnama 10 15-to gmcio
Ha Mecela, B KOHTO ce TpenocTaBs yciyrata. 3a ITbpBUS
Mecerr ot mom3BaHeto Ha  ycayrute [IOTPEBUTEJIAT
3amiama 4acT OT (UKCHpaHaTa MeceyHa aDOHAMEHTHA LeHa,



MPONOPIMOHANIHA  HA  TIEepHOAA OT HWHCTAIHpaHe H/WIN
AKTHBHPAHE Ha YCIyTMTE JO Kpas Ha KaJlCHIApHUS MeceLl.

7.3 cyma 3a MeceuHo moTpebieHue 3a TenedonHa ycnyra. Cymara
ce 3arIama 10 15-To 4ynucIo Ha Mecena, ceBall TO3H, 32 KOWTO ca
MPEIOCTABEHH YCITYTHUTE;

7.4 pmpyru TakcH, ONpeAeNeHHM B JeifcTBamiaTa II€HOBA JIMCTa,
CIIELHAITHH TPEUI0KESHUS 1/ MPOMOLIH;

7.5 3a moaemwuTe U Apyro obopyasaue, otaaaeHo ot BJIN3Y mox
HaeM wiu npenoctaseHo ot BJIN3Y  cpemy mapuyHa
rapannus/nenosut, I[IOTPEBUTEJISIT awmxku HaeM w/unm
MapuyHa TapaHLis/IeHo3UT B pa3MepH, ONpeIeIeHH B J0r0OBOpa,
JIONBIHUTEIHOTO/UTE ~ CHOpAa3yMEHHe/Hs KbM HEro MWIH B
JeiicTBamiara neHosa iucra Ha bJIU3Y.

8. IlenoBa umcra. BJIM3Y mnpemmara yciayrd ChbIVIACHO
JieficTBamIaTa [EHOBA JIHCTA.

8.1 BJIN3Y mpenocraBs LEeHOBATa JIMCTAa HA PA3MONIOKEHHE HA
IIOTPEBUTEJIUTE B wuHTepHET CTpaHWMIaTa CH WIH Ha
00NIOIOCTBITHE MECTa, BKIIOYHTENHO B Marasunute Ha BJIN3Y
WIM TpU TpPEeICTaBHTEN, Ha TEPHTOPHATA, HA KOATO ce
npenoctaBiat yciayrute Ha BJIM3Y. B nenoBara nmcra ce

BKJIIOYBA M NOApoOHa MH(OpPMAnUs OTHOCHO HAuMHA Ha
orunTaHe u TapupupaHe Ha npegocraBsHuTe OT BJIU3Y
yCiyru.

8.2 BJIM3Y uma npaBo aa ompeiesns U IPOMEHs IIEHOBaTa JINCTa
n Tapudara. IIpomsHaTa He 3acsra yroBOPEHHTE B 3aBapeHHTE
IMCMEHHM  JIOTOBOPH MECEYHH a0OHAMEHTHM LEHH H/HIn
€THOKPAaTHU IIEHN.

83 BJIM3Y wuma mnpaBo JAa TNPEROCTaBs YCIyTHTe Ha
TIIOTPEBUTEJIUTE c¢ ompeneneHa ThproBcka OTCTBIIKA OT
CTAaHJApTHaTa II€HOBA JIMCTA MJIH IIPH  IPOMOLHOHAIHU
YCIIOBHSI, KOETO OMOBECTSIBA IPEIBAPHTEIIHO.

8.4 Orunraneto u TapupupaHeTO Ha MON3BaHATAa OT
IIOTPEBUTEJIUTE Ttenedonna yciayra ce H3BBPIIBAT OT
BJIN3Y upe3 aBTOMAaTHU3MpaHaTa My CHCTEMa 3a OTYHTAHE Ha
Tpaduka M Bb3 OCHOBA HA [ICHOBATA JIHCTA.

9. 3amiamade Ha mnpegocraBeHuTe ycayru. llenute 3a
MPEeIOCTaBeHUTE YCIYTH Ce 3amiamar B Marasuaute Ha BJIN3Y,
mo GaHKOB IMBT WIM 4Ype3 CHCTEMa 3a EIEKTPOHHO pasILiallaHe,
KBJICTO € BB3MOXKHO, WM 110 APYT HauuH, ompeneneH ot BIIN3Y.
Ilpy nnamaHe Ha LEHHTe MO OAaHKOB IBT M UYpPE3 CHUCTEMa 3a
€NIEKTPOHHO pasMIalllaHe, IUIAIAHETO CE CYMTA 3a H3BBPIICHO
OT fJaTaTa Ha TOCTBIBaHE Ha CyMuTe IO cMeTkarta Ha BJIM3Y.
Ilpu muamane, ce moracsBa HaW-CTapoTO 3aJbDKCHHE Ha
IOTPEBUTEJIA.

9.1 He nomywaBametro Ha (¢axktypa He 0cBOOOXIaBa
TIOTPEBUTEJIS ot 3aabmkennero My 1o T.14.1. ot HacTosmuTe
OO0y ycnoBus.

9.2 BJIN3Y u3gaBa VHIUBUyalleH JIOKyMEHT Ha
TIOTPEBUTEJIS 3a momydeHO MiamfaHe 10 Pa3lIHYHATE BUAOBE
LICHU IIPH BCSIKA OT M3MONI3BAHUTE (JOPMHU Ha pasILIAIaHe.

9.3 Hamelerm cymMm 3a  TIpeIOCTaBSHM  yCIYTH  ce
Bb3cTaHoBaBaT Ha IIOTPEBUTEJISI 3aegHo cbC 3aKOHHATa
JIMXBA, CIIEl HETOBO H3PHYHO MICMEHO UCKAHE 32 TOBA.

10. 3amuTa HA JJHYHHTE JAHHH

10.1 C ormen mpenmocraBsiHe Ha ycayrd, BJIM3Y uma mpaBo
na cwpOupa, 00pabOTBa, M3MON3BA, MPENOCTaBS H CHXPAHABA
smunnte ganad Ha [IOTPEBUTEJIS, BrimOYMTETHO W JaHHH
3a TpPEeNOCTaBsIHE Ha YCIOyrara, KaTo ajpec 3a MON3BaHE Ha
yciyrarta, aapec 3a KOPECHOHACHINS, JIUIE U JaHHH 332 KOHTAaKT U
Ap.

10.2 C npuemane Ha HacrosmmTe OOmM yCnoBHS H €
BIM3aHE B CcHiIa Ha Hactosmmre OOmu ycnoBus U Ha
n3MeHeHusita Ha Tesn O6um ycnosusi, [IOTPEBUTEJIAT ce
cunTa 32 MHGOPMHUPAH M AEKIApHpa CBOETO U3PUYHO ChITIACHE
OTHOCHO 00paboTBaHEeTO HAa JHYHUTE My JmgaHHH oT BJIM3Y,
BKJIIOYHTENIHO upe3 cbOupane, 00paboTBaHe, M3MON3BaHE,
MPENOCTaBsAHe, CHXPAHSABAHE M Mp. 32 LEINTe Ha M3IIBbIHCHHE Ha
JIOTOBOpPA 3a YCIYTH M pealu3upaHe NpaBaTa M 3aKOHHHTE
unrepect Ha [IOTPEBUTEJISl w/mnu BJIU3Y mo Bpeme u
cllell MpeKpaTsBaHe Ha JOTOBOpA 3a YCIyTH, BKIIOYHMTENIHO H 32
LIENUTEe Ha CHOMpaHEe HAa 3aJbDKEHHS/B3EMAHHs 110 BCAKAKBB PeJ
— cpaedben um u3BbHChacOeH. [IOTPEBUTEJISIT ce cuura 3a
uHGOPMHPAH W JCKIApupa CBOETO HU3PUYHO ChIVIACHE, 4e
BJIN3Y  Mmoxe Jjga MpefoCTaBH  JHYHWTE  JaHHH  HA
TIOTPEBUTEJISl Ha KOMIICTGHTHH [IbpXKaBHH OpraHM W/WMIN
MHCTHTYLMU B TPEIBHACHHTE OT 3aKOHA CITydad, KaKTO M Ja TH
MPeNoCTaBs Ha TPETH JMLIA, B TOBA YMCIO OAHKM, KPEAUTHU
Olopa, areHUMM 3a CBHOMpAHE Ha B3EMaHHsA, JUCTPHOYTOpPHUTE
Ha ycayru Ha OIIEPATOPA, TBHproBCcKHTE MpPEICTaBUTENH U
MapTHBOPH U HA JPYTH JIHIA.

11. BJIM3Y uma npaso:

11.1 na npenocraBs Ha IIOTPEBUTEJIUTE upes MPEXATA
€NIEKTPOHHUTE ChOOLINTEIHH YCITyTH;

11.2 na momyuasa ot [IOTPEBUTEJIUTE crotBeTHHTE CymH 3a
MPENOCTaBIHUTE YCIYTH B CPOKOBETE, OompeneneHu B Te3n Oomu
YCIIOBHS;

11.3 na naBa ykaszanus u uHCTpykiuu Ha [IOTPEBUTEJIUTE 3a
MpaBWJIHO  HM3MOJ3BaHE HAa MpemocTaBeHoTo oT  BJIU3Y
obopyaBaHe, BKIIOUHTEITHO M KPaiHUTE yCTPOIiCTBa;

11.4  nga npekpatu 0e3 TNpeIu3BeCTHE IPEJOCTABSIHETO HA
yeayrute Ha [IOTPEBUTEJ no morosop, mo KoiTo uMa 3ab6aBa B
IUIAIAHETO, HEe3a0aBHO ClieJ M3THYAHE HAa CPOKa 3a ILIAIaHe.
3a mepuoja Ha CIHpaHE Ha MPENOCTABSIHETO HA YCIyTHTE MO
pena Ha Tasu Touka [IOTPEBUTEJIAT 3annama nenure mo 1.7
B mbieH pasmep. Cnex karo [IOTPEBUTEJIAT 3amnaté u3ipsiio
3abaBenute 3aabmkeHus, bJIN3Y Bb3cTaHOBSIBa MPEIOCTaBIHETO
Ha YCITyTHUTE,.

11.5 nga momyuaBa 0Oe3IIETCHMATA, NMPEABHIACHU B TE3H
OO6mm ycnoBus, 10roBOpa, JOMBIHATEIHOTO CIOPAa3yMEHHE
1/MITH LIEHOBATA JIUCTA;

11.6 B cnyuaii, uye I[IOTPEBUTEJISIT ne 3amnatu
JBIDKHMHTE TI0 OTOBOPA, DOMBIHUTEIHOTO CIIOpa3syMeHHe
U/MITH 1IEHOBATA JINCTA CYMH 3a IMPEAXOAHMS MEcell B CPOK
10 Kpas Ha Tekymus wmecer, BJIM3Y uma mpaBo na
IpeKpaTH J0roBopa 6e3 mpean3BecTHe 1 6e3 yBeIOMICHHE;
11.7 na mnpekbcBa BPEMEHHO TPEJOCTABSIHETO HA
yeayrute Ha [IOTPEBUTEJIUTE mnpu wu3BbpiIBaHe Ha
npoQUIAKTUKA, PEMOHTHU U HajacTpoiikn Ha MPEXATA ;
11.8 na oTKake CKIIOYBAHETO HA HOB JOTOBOp C JIHIIE,
KOETO HMMa HEYpPeAeHH H3UCKYeMH 3aJbIDKCHHS MO IPYT
JIOTOBOpP, KAaKTO M B CIOy4aii Ha HENpEACTaBSHE Ha
U3HUCKYyEMHTE JOKYMEHTH 3a CKIIOUBAaHE Ha JJOTOBOD;

11.9 nga orpanmum JocThIIa OO YacT OT YCIYTHTE HIH
Ja TpeKpaTH JO0roBOpa, B Cilydail 4e HMa JOCTaThYHO
ocHoBanus jga cmsra, de [IOTPEBUTEJISAT npenponasa
YCIyrHm — WIM  TPEAOCTaBs YCIyTM Ha TpPETH JIMIA,
Hecbriaacysano ¢ BJIN3Y;

11.10 Ilpn HEoOXOAMMOCT, CBBp3aHa ¢ OTOpaHata u
CHTYpHOCTTA Ha CTpaHaTa, KakToO M TpH OSICTBHA M
aBapuy, 3amiaxa n/win uHouaentd, bJIM3Y uma npaso ga
BBBEXKJA  €JHOCTPAHHO TPOMEHH B  YCIOBHSTA Ha
MPENOCTaBsHe Ha YCIyrH Ha moTpebuTenure, 0e3 ma HOCH
OTTOBOPHOCT CIIPSIMO THIX;

11.11 BJIM3Y wuma mpaBo Ja CBCTAaBH YyKasaTel, B
KOWTO Ja BHMCBAa OE3MIATHO JAHHUTE OTHOCHO MMEHATa,
agpecute Ha  [IOTPEBUTEJIMTE, 3asBern  mpu
perucTpanuaTa, KakTO M MPEJOCTABCHHTE HOMepa Ha
IOTPEBUTEJINTE, kakto u jAa mpenocTtaBs Ha TPeTH
nuia nHpOpMaIUATa, BKIIOYEHA B yKa3aTens;

11.12 BJIN3Y nma mpaBo [a yIsIHOMOIIABA TPETH JIHIA A
CKJIFOYBAT OT HETOBO MME JOTOBOPH 3a yciyra ¢ JIMIATa,
kemaemn  ga  cramar [IOTPEBUTEJIM, xakto u n1a
cpbupar IUTALAHUSA or IIOTPEBUTEJUTE mo
JIOTOBOPHTE 3a YCIIYTH OT HETOBO MMe, KaKTO M Ja Bb3jara
Ha TPETH JMIA Aa OCBIECTBSIBAT M3BBHCHACOHH H/HIN
ChaeOHI neicTBHs c e cpOupane Ha
3aaboKeHns/B3emManns Ha BJIN3Y, karo 3a menrta Mmoxe 1a
uM npenoctasu guyHu ganau Ha [IOTPEBUTEJIUTE.
11.13 BJIM3Y wuma mnpaBo [a YIOBIHOMOIIABA TPETH
JHMIA Ja OCBHIIECTBABAT IIOBHKBAHMS, Ja M3MIpamar
CHOOIIECHNS MM €IeKTPOHHA TI0IA 3a LENUTE HA JUPEKTHHS
MapKeTHHI M pekilama Ha yciayrute Ha BJIM3Y. 3a
nenuTe Ha npeaxonHoto mspedeHue BIIM3Y mpenocrass
Ha  YNBIHOMOIIGHOTO  JIMIE  JIMYHM  JaHHH  Ha
IOTPEBUTEJIMTE.

11.14 BJIU3Y He HOCH OTrOBOPHOCT 3a IMPABHIHOTO
(yHKIMOHUpaHEe Ha TIPHIIOXKEHHSATA, KOHUTO
IOTPEBUTEJIAT wusnmomssa. BJIM3Y wuma mpaBo ga
M3MCKBA 3aIlIalllaHe HAa TaKca 3a MOCEIICHHE HAa TEXHHUK, B
CllydyaWTe KOTaTo Ce€ YCTAaHOBH, 4Ye IpOOIEeMBT € B
MpUIoKeHHeTo/usiTa,  koeto/xkouto  [IOTPEBUTEJIAT
U3I10/I3BA.

11.15 BJIN3Y He HOCH OTrOBOPHOCT 3a KadyecTBOTO Ha
VYCIIYT'ATA, xorato: mpuunHata He ¢ B MPEXATA;
OpH  HEMpPEeoJoIMMa CHJA; TP  BB3NCHCTBHE BBPXY
MPEXATA ot tpetu nuua w/nnu ot [IOTPEBUTEJLS;
11.16 BJIM3Y He HOCH OTrOBOPHOCT 3a HauyHMHA, MO
koiito IIOTPEBUTEJIAT mnomssa MPEXXATA wu 3a
BCHYKH TOCIIE/ICTBUSI OT TOBA;

11.17 BJIM3Y He HOCH OTFOBOPHOCT B CIIy4aWTe, B KOMTO
TPEeTH JIMIA Y3HAAT [MapojaTa 3a MOJI3BaHe Ha yCIyTHTe, 6e3
oryes Ha MPUYMHATA M HAYMHA HA y3HABAaHE, BKIIOYUTEIHO
U B CIIy4anuTe HAa HEMPABOMEPHH MACHCTBHUS, 3aCTpallaBallln
CHTYpHOCTTA HA  YCTPOMCTBA, MpEXH MHIM  3aIHCH
(meiicTBust, mnosHatH Karto "cracking" wmm "hacking"),
CllyyaWTe Ha pa3KpUBAHETO Ha Mapoiata W Ha JPYrH
JTHYHA JaHHH oT HEONPAaBOMOILECHH CBITIACHO
OBITapCKOTO 3aKOHOAATEICTBO JMIA U B NMPEABUICHUTE B
JIeHCTBAIIOTO 3aKOHOATENICTBO CIIydau;

11.18 BJIU3Y He HOCH OTTOBOPHOCT 3a MPEAOCTABIHUTE
yeayru B crydaute, korato [IOTPEBUTEJIAT nmon3Ba wian
ce ONMTBA Ja TON3BAa YCIYyTMTE Ha aapec, PasinyueH OT
azpeca B JIOrOBOpa, HA KOKMTO Ca MHCTaJIMPAHH.

11.19 BJIM3Y He HOCHM OTrOBOPHOCT, B CIy4al, de
TIOTPEBUTEJISAT He € W3MBIHWI 3aJbIDKEHHUATA CH,
HE3aBUCHMO Jalld ca TIOCIHCABAIM WIM HE Bpeau 3a
TIOTPEBUTEJIA w/unu 3a TpeTu nuua.

11.20 BJIM3Y cm 3ama3Ba MpaBOTO Ja H3MepBa o
ympaBisBa TpauKa Ha JaHHH B Mpexara C el
MOCTHTaHe Ha MO-HAASKIHH M KA4YECTBEHH YCIyrH 3a
noTpeOuTeNUTe, BKIIOUHTENIHO M Ja ce  u30erHe
IPeTOBapBaHE HA OTACTHH BPBH3KU B MpEXKara.

11.21. BJIU3Y He HOCH OTFOBOPHOCT 3a Ka4€CTBOTO W/HMIH
BB3MOJKHOCTTA 32 MPEOCTaBSHE/TONyYaBaHEe HA YCIYTHUTE,
aKo ce TO0JI3Ba MpPEeKa HM/HIM 4acT OT Mpexa, KOATO He e
coberBeHoct Ha BJTU3Y.

12. BJIU3Y e pubixen:

12.1 nga wm3rpaxkma, moambpka u passuBa MPEXKATA B

CBHOTBETCTBHE  C  pasmopeaduUTe  Ha JAeHCTBAIIOTO
3aKOHONATEICTBO M MNpPHETHTE 32  IpWIarane B
Pemy6muka Bvarapus  craHmapTH, KaTo  CmasBa

M3UCKBAHMATA 33 KA4eCTBO HA YCIYTHUTE,
TEXHHUYECKUTE H3UCKBAHUS 33 0E30aCHOCT.
12.2 na ocurypsiBa HagexnHa pabora Ha MPEXXATA 24
4yaca B JICHOHOIIMETO, 7 JHH B CEAMHULATA, OCBEH MPH
HACTBIBaHE Ha npeasuaeHute B T. 11.15 ciyyan;
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12.3 nma mpenocraBs ycnyru Ha Bewukn [IOTPEBUTEJIW mpu
YCIOBUATA Ha MPO3PAYHOCT M PABHOIIOCTABEHOCT CBHOOPA3HO
BHIA HA W3MOI3BAHATA TEXHOJNOTHS, KAaTErOpUHTE abOHATH,
obema Ha Tpaika ¥ HaUMHA HA ILIAIAHE;

124 nga  ysemomsiea IIOTPEBUTEJIUTE mnwmcmeno, 1o
€NICKTPOHEH HAYUH, AayAHO-BU3YAJIHO WIH MO APYT MOAXOMISI
HAYUH 33 [PEKbCBAHE u BJIOIICHO KayecTBO Ha

MPEeIOCTaBsiHATa yCIyra IPH H3BBPIIBAHE Ha MPO(HUIAKTHIHU
Mpernieny, PeMOHTH WiIM mopaau passutue Ha MPEXATA,
KakTO ¥ 32 CPOKOBETE Ha MPEKbCBAHETO HJIM BIOMICHOTO
Ka4ecTBO Ha yClyrata Hai-Manko 24 yaca MpeAn HAcThIIBaHE HA
CBOUTHETO;

12.5 nma masu nsnata nHGOpPMAIMS, OTHACAIIA CE IO CMETKHUTE Ha
TIOTPEBUTEJINTE B npoasmkenune Ha 6 (11ecT) Mecena;

12.6 nma He mMpexoCTaBsi HA TPETH JUIA MHOPMALHUS, OTHACAIIA
ce no IIOTPEBUTEJIMTE wu TsaxHara aKTHBHOCT, oe3
CBITIACHETO MM, C HM3KIIOYEHHE Ha ciydaute, B kouto BJIU3Y
s TPEeNoCTaBs NMPH 3aKOHOCHOOPA3HO HMCKAaHE HA CHOTBETHHTE
KOMIIETEHTHH OpPTaHu U mpu ciydaute mo 1. T. 10.2, 11.11, 11.12
w/umm 11.13;

12.7 nma oTcTpaHsBa MOBPEAWTE, ABIDKAIIM Ce HA BBHIIHH
MPUYMHHE, BBB BBH3MOXKHO Hal-KpaThK CPOK, Clie] OTIaJaHe Ha
MIPUYHHHTE;

12.8 na orcrpaHsBa MOBpeaM, M3BBH Te3d mo T. 12.7., mpu
HOPMaJIHH YCIIOBHS Ha paboTa B CPok 10 72 (cememaeceT u aBa)
gaca. CpOKbBT 3a OTCTpaHSABAaHE HA MOBPEAATA 3aMo4Ba jJa Te4e OT
MOMEHTa Ha MHCMEHO, 1Mo TeaeoHa n/unu B mMarasus Ha BJIN3Y
yBenoMsiBaHe 3a noBpexparta oT crpana Ha [IOTPEBUTEJLS nmn
OT YCTaHOBSIBAHETO i OT cTpaHa Ha BJIN3Y;

12.9 na omoBectn aapec u TenedoH, Ha KOMTO Aa mpuema
YBEIOMIICHUS or IIOTPEBUTEJIUTE 3a  MOBpeIH,
MPeKbCBaHUS W JAPYrH (OPMH Ha HEM3NPABHO MOJTydYaBaHE Ha
YCIOyTUTE W BOAM PETHCTBD OTHOCHO 3asBSBaHE, NPHYMHA U
BpEMe 3a TIXHOTO OTCTPAHSIBAHE;

12.10 ma yBemomsiBa MHCMEHO, 1O EICKTPOHEH HAYMH, ayIHO-
BU3YaJIHO WM 10 APYT MOAXOJAIl HAYMH BBB BB3MOXKHO Haii-
kpatek  cpok I[IOTPEBUTEJIMTE 3a  orpaHudeHunss B
MPEIOCTABSIHETO HA YCIyTHTe, HAJIOKCHH OT KOMIICTCHTHHTE
OpraHd TpH HU3BBHPEIHH OOCTOSATENCTBA WIM BBB BpPB3Ka C
HAIMOHAIIHATA CUTYPHOCT U OTOpaHaTa Ha CTPAHATa;

12.11 nma mpenoctaBs Ha OMOBECTeH Tele(OH M HA MHTEPHET
crpannnata (www.blizoo.bg) wa BJIM3Y wundopmaums  3a
YCIOBHATa M pela 3a ION3BAaHE HA MPEIOCTABSHUTE YCIyTH,
TEXHUTE LEHH, Tapupu M TaKCH 32 MOJAPHIKKA, BB3MOKHUTE
HA4YMHY Ha IUTAIIAHE ¥ PA3IUKUTE B PA3XOJMUTE, IPOM3THYAIIN OT
pa3snMYHUTE HAYMHHU HA UIAIIAHE;

12.12 pa pasriexzia ¥ B3eMa CTaHOBHINE MO MOJOH, amdu u
npemnoxerns or [IOTPEBUTEJIUTE B ennomecedeH Cpok OT
JlaTaTa Ha MOJIaBaHETO UM;

12.13 na Boau W CHXpaHSABA PETHCTHP HAa MOCTBHIMIMTE MOJIOH,
JKalnOW M NPEUIOKCHHUS, IPUYNHATE U OCHOBATEIHOCTTA UM U
MPEIPUETUTE OEUCTBHSA CIEA Pa3rIekKAaHETO MM 3a CPOK OT
6 Mecena, Ipy Cra3BaHe Ha ACICTBAIIMTE MPABHUIA 3a 3alIUTA HA
JTUYHUTE JaHHU.

12.14 na rapanTMpa TaiiHaTa Ha CHOOLICHHATA W 3aIIMTaTa HA
JIMYHUTE JaHHU CBHIVIACHO ri1aBa XV OT 3aKoHa 3a ENEKTPOHHUTE
cpobuienus (3EC).

12.15 na mpemocTaBs Oe3mIaTHO, OCBEH B CilIyd4awTe Ha
mucmeH otka3, Ha [IOTPEBUTEJIS unu Ha ymbIHOMOIIEHO OT
HEro JHIe, JeTallnn3upaHa CMeTKa 3a IOJ3BaHHTE YCIyTH Ha
CIEKTPOHCH WM HA XapTHEH HOCHUTEN 3a MPEIXOJHHUS Mecell,
BKJIIOYBAMIA Haif-Manko uH(opMmanmara mo wi. 260, am 3 ot
3EC. BJIU3Y mpenoctaBs Ha [IOTPEBUTEJIS GesmnatHo Ha
WutepHeT crpaHWmata CH JCTAWIM3MpaHa CMETKa, CIeq
nopaneHo 3asBiaeHue oT crpana Ha [IOTPEBUTEJIS u cuex
npenocraBsHe Ha [IOTPEBUTEJISI Ha motpebutencko ume u
maposia 3a J0CTBIL.

12.16 nma mpemocTaBs BB3ME3IHO MO MHCMEHO HCKaHE Ha
IOTPEBUTEJIS wnmu Ha yObIHOMONIEGHO OT HEro JIHIE
JleTalin3upaHa CIpaBKka Ha XapTHEH, BKIIOYBAIA JAaHHM IO WL
260, an. 4 or 3EC.

12.17 BJIN3Y ce 3agbmkaBa NPEJBAPUTEIHO U 10 MOAXOJISIL
HauMH (4pe3 MUCMO ¢ 0OpaTHa pa3MucKa, 3alucBall ce TeaehoHeH
pasroBop, MUCMO MO eIeKTPOHHATA 0IIa Ha MOCOYeH OT aboHaTa
CNEKTPOHEH aapec 3a KOHTAaKT MW Jp.) JAa uHpopMmupa
TIOTPEBUTEJIA, ue me IOpeAmpueMe  AeHcTBHA 1O
M3BBHCBHACOHO CBHOMpaHE Ha HETOBHTE HEIUIATCHH NapHYHU
3aBJDKCHNS, BKIIOYMTETHO M KOTaTo 3a IIENTa IIe ce MOI3BaT
YCIyTUTe Ha TpeTH nuna (KpeauTHH Oropa, areHIuH 3a chOupaHe
Ha B3emMaHus u JApyru). VHbopmamusTa Mo HpeaXOXHOTO
H3pEUCHHE 3aBb/DKUTEIHO ChABPXKA M JAHHH 338 TOYHUS pa3Mep
Ha TPETCHANPAHUTE MAPHYHH 3aJbJDKCHUS, 32 OCHOBAHHETO OT
KOETO TPOM3THYAT, KaKTO U 3a TPETOTO JIMIE, KOCTO Iie chOupa
B3EMaHeTO.

12.18 nma w3mBIHM 3amBDKeHHATa cH 1o Ilpomenypurte 3a
npeHacsHe Ha reorpadcku M Hereorpad)CKu HOMepa CHITIACHO
OOmuTe ycnoBHs 3a B3aMMOOTHOIICHHATa ¢ abOHATHTE MpH

[IPEeI0CTaBsHE Ha ycayrara MPEHOCUMOCT Ha
reorpagcku/Hereorpagcku Homepa.
12.19 Tlpu 3abaBa Ha TBPBOHAYATIHO HHCTATMpaHE H/WIH

ITbPBOHAYAIHO AKTHBHPAHE HA YCIYTHTE CBITACHO HACTOSIINTE
O6mu ycioBus, kosto e mo BuHa Ha BJIM3Y, BJIN3Y
OmpHuCcTaga  ChOTBETHATa HAa  MEpHOJAa  HAa 3aKbCHEHHETO
IBIDKEMa CyMa OT CTOMHOCTTa Ha MeceyHaTa abOHAMEHTHa
LeHa 3a ciensamius Mecenl. IIpyu TeXxHHYecka HEBB3MOXHOCT Ja
ce mpeaoctaBu yciyrata, BaeceHute ot [IOTPEBUTEJIS cymu
MOJUIEKAT Ha BB3CTAHOBSABAHE. 3aablDKeHHETO Ha bBJIIN3Y
ornana B caydaute, korato [IOTPEBUTEJIAT He e ocurypmia
JIBIDKUMHSL  JOCTBIT 10 TIOMEICHHETO/ajpeca, B KOETO Ie ce



MHCTaJINpa M MOJI3Ba yCIIyrata /UM He € OCHTYPUIT JOCTBII H/HIN
HE € ChIVIacyBal C ETaXKHaTa COOCTBEHOCT M3BBPLIBAHETO HA
MHCTaJallHOHHATa JAEHHOCT B o0mmTe wactH. B To3m cimyuwait
BJIM3Y uma mpaBo Ja H3MCKBA TaKca 3a MOCEIICHHE HA TEXHHUK.
12.20 Koraro crex CKIOYBaHE HA JOTOBOpA, HO MPEAd
MHCTaJIMpaHe W/WIM aKTHBHPAHE HA YCIYTHTE, CE YCTAHOBH, e HE
€ HaJIMIE TeXHHYeCKa Bb3MOXKHOCT, JJOTOBOPBT CE MpeKpaTsBa Oe3
CTpaHHTE 110 JOTOBOPA J1a JbJIKAT €HA HA APYTra HEYCTOHKH.

12.21 3a moBpeau B MPEJXKATA, 3a KOHTO HMa MOJNY4YEHH U
PETUCTPUPAHM YBEIOMJICHHS HAa aApPECHUTe W/WIM TelaedoHHTE 3a
ToBa, U B pesyntar Ha kouto [IOTPEBUTEJIAT He e morbn na
nomsBa ycnyrute, [IOTPEBUTEJIAT 3ammania camo Ta3u 4acTt OT
JbIDKEMaTa MeceyHa a0OHAMEHTHA ILIEHa, MPOMOPIHOHATHA Ha
mepuoga, Tpe3 Koiito e mom3Ban ycayrure. Yactra  or
IbIDKEMATa MeceyHa a0OHAMEHTHAa ILeHa Ce Ompenens OoT
BJIN3Y, cnen mnomaBaHe Ha HCKaHE 3a TOBAa OT CTpaHa Ha
IMOTPEBUTEJIS na anpecute u/unu TenedOHHTE, OMpeneIcHH
or BJIN3Y 3a ToBa. He ce mpumara B ciaydamTte, KOTraTo
MOBpE/IaTa MM TIOBPENTE CE JbJDKAT HA BHHIIHU IPHYHHH.

12.22 BJIU3Y yBemomsBa KpaHUTE MOTPEOUTENH HE MO-KBCHO OT
€IMH Mecel] OT U3THYaHe Ha CPOKA HAa MHAMBHIYAITHUTE JOTOBOPH
C TAX.

12.23 B caydaif, 4e € OCBIIECTBEHO MpEHAcsHe Ha HoMep Oe3
cpriuacueTo Ha nmotpeburen, BJIM3Y Bpsia HoMepa 3a cobcTBeHA
cMeTKa 1pu cbriaacue ot crpana Ha [IOTPEBUTEJIS.

12.24 B cnywas, 4e € OCBILIECTBEHO MpEHAcsSHE Ha HOMEp B
HapyIIeHHe Ha YCTAaHOBEHHTE NMPOLEIYPH 3a OCHIIECTBABAHE HA
MIPEHOCHUMOCTTA Ha HOMepa, BJIN3y obe3mieTsBa
TIOTPEBUTEJISl mo B3aMMHaA JOrOBOpPKa C OINIEA CTENCHTa U
XapakTepa Ha HapyIICHHUETO.

12.25. BJIN3Y mnpeaBapuTenHO yBeJOMSBA HIM ChIWIACyBa C
TIOTPEBUTEJISI Bpeme 3a OOCTBI OO HErOBOTO IOMELICHHE
1/MITH UIMOT W/WIIH OOIIUTE YaCTH HA €Ta)KHaTa COOCTBEHOCT C LIeJ
U3rpaXkaaHe, MHCTANAuUs, MOIbpKaHe, HACTPOIKa, PEMOHT H/Hn
npo¢puaaktuka Ha MPEXATA w/unu cpaeiictBue OT CTpaHa Ha
BJIU3Y na [IOTPEBUTEJIS.

13. IOTPEBUTEJIUTE umar cieanure npasa:

13.1 na wm3MCKBAT CKIIOYBAHE HA JOTOBOP 3a TMOI3BaHE HA
BCHYKH  €IEKTPOHHH  CBHOOLIMTEIHH YCIYTH, HpEANaraHu OT
BJIN3Y, oceern xoratro IIOTPEBUTEJISIT wuma HeypeneHu
M3UCKYeMH 3aJb/DKeHHs 1o apyr porosop ¢ BJIU3Y wmm ne
MPE0CTaBU H3UCKYEMHTE JOKYMEHTH 3a CKIIFOYBaHE Ha J0TOBOD;
13.2 TIOTPEBUTEJIUTE umar npaBo na mpeHacsaT reorpadcku u
Hereorpa)Ccki HOMepa, KaKTO M Ja MOMCKAT IIpeMecTBaHEe Ha
Tene(OHHUS MOCT Ha APYr aapec, cbriaacHo OOIMTE YCIOBHS
3a B3aHMOOTHOLICHHATa C a0OHATHTE NPHU MPEAOCTaBiHE Ha
ycinyrata MPeHOCHMOCT Ha reorpadcku/Hereorpadcku Homepa;

13.3  nga ysemomsBar BJIM3Y 3a mpobmemu, cBbp3aHH C
[OI3BAHETO Ha YCIyruTe. YBEJOMICHHETO [O Ta3H  TOYKA
3aIBDKUTEIHO CBABPKA CICAHATA MHHHMMalHa HH(pOPMALHS:

UMe Ha MOTpeOMTeNs, TOYEH aApec Ha MSACTOTO Ha KOHCTATHPaHE
Ha npobiema u TenedoH 3a KOHTAKT (MO BB3MOYKHOCT MOOHICH
Tenedon);

134 ga wuckar  uHbOpMaIHs mo Tenedona
MOJI3BAaHETO Ha ycayrure, mpenoctaBsHu ot BIIN3Y;
13.5 na momaBaT MONGH, >kanbu M MPEUIOKEHUS M A MOTydaBaT
OTrOBOPH B CpOKa OT Te3u OOLIM yCIOBUS;

13.6 Bceku [IOTPEBUTEJI nma mpaBo ¢ mucMeHa Monba jaa
3asBH, 4e )Kelae Aa Obae BKIIOYBAH B Tene(OHHHTE yKa3aTelH,
n3gaBann oT BJIM3Y wmnm jma moucka NpoMsHa B JIAaHHHTE,
BKJIIOYCHH B U3JaJIeH Teae(OHEH yKa3aTel.

14. IOTPEBUTEJIAT e purbiken:

14.1 na 3amnama ABDKAMHTE CyMH 110 Ha4HH M B CPOKOBE 3a
IUIallaHe, TMocodeHH B Te3n OOIM yClIOBHS, JOTOBOpa H/HIN
JIONBITHUTEITHATE CIIOPa3yMEHHUs KbM HET0;

14.2 npa 3ammama neHute OT Te3uw OOmM ycimoBUS B Ciiydau
Ha HEH3NPAaBHO IIOTy4YaBaHE MWIIH NIPEKbCBAHE Ha YCIYTHTE,
BCICACTBHE HAa  BHHOBHO IIOBEJCHHME OT CTpaHa Ha
IMOTPEBUTEJLA;

14.3 na 3amnama ABDKAMHTE CyMH, HE3aBHCHMO OT TOAAJICHHUTE
yBenomieHus u xkanbu 10 BJIM3Y 3a HekauecTBEHO MOIydaBaHe
W IPEKBbCBAHE HA YCITYTHUTE;

144 na oxasBa cobaeiictBue Ha BJIU3Y 3a paspermaBane Ha
npobiemu 110 TenehoHa, BKIIOUHTENTHO U CBIIACHO CHOOIIEHUS OT
aBTOMAaTH3MpaHa TIJIacOBa CHCTeMa. ToBa MOXe Ja BKIIIOYBA
pecTapTHpaHe Ha MOAEM HIIH APYro YCTPOICTBO, HACTpOiika Ha
u(ppoB NMPHEMHHUK, Tene(OHEH amapaT WIH APYro YCTPOUCTBO,
IpoBepKa OKaOelsIBaHe U Tp.

14.5 B mpensaputenHo cwrmacyBaHo ¢ BJIIM3Y Bpeme na
OCHTYPU JIOCTBII O MMOTA CH C L€l U3rpaXKAaHe, MOJIbpKaHe,
HacTpoiika, peMOHT u npodunaktuka Ha MPEXXATA, kakro u ga
OCHTYpU JIOCTBII M ChITIACYBaHE C €Ta)KHATa COOCTBEHOCT 3a
U3BBPUIBAHETO B OOWINTE YacTH Ha JCHHOCTH 1O MHCTaJauus,
MOUTbPKaHe, HACTPOHKa, PEMOHT W/UIH MPO(pUIAKTHKA;

14.6 na ue uzBbpuBa mpomenu B MPEXKATA na BJIU3Y;

147 na oka3Ba HeOOXOAMMOTO CBJCHCTBHE M Ja OCHTYpSBAT
nocTsi 10 uMota cu Ha BJIM3Y mpu ochuiecTBsiBaHEe Ha KOHTPOI
0 3aKOHHOCTTA HAa IIOJ3BaHE HA IPEIUIATaHHTE YCIYTH.
KoHTponrbT ce ochInecTBsiBa 0T ynbiaHoMolenu ot bJIN3Y nuna;

148 na He wu3BBpmIBA MIM JONYCKAa W3BBPUIBAHETO HA
U3KYCTBEHO TEHEpUpaHE Ha  U3XOMIl TeneoHeH Tpapuk
MOCPEJICTBOM IOJI3BaHETO Ha TelnedOoHHATa yCITyra;

14.9 na cma3Ba yka3aHHATA, HHCTPYKLMHTE M MpPEMHCAHUATa HA
BJIN3Y 3a mpaBuiIHO MoI3BaHe HAa 060PYIBAHETO, BKIIOUYUTEIHO U
KpaifHUTe yCTpOIiCTBa;

14.10 ga wm3mom3Ba camo 00OpyZABaHE, BKIFOYMTETHO U KpailHU
YCTpOHCTBA, HAa KOETO € OLEHEHO CHOTBETCTBHETO MO pela Ha
3aKoHa 32 TEXHHYECKUTE M3UCKBAHUS KbM NPOLYKTUTE;

OTHOCHO

14.11 TIOTPEBUTEJIAT HsAma mpaBo HUTO JIMYHO, HHUTO
Yype3 TPeTH JHIA Ja U3BBPLIIBA MIM Ja JOIyCcKa
U3BBPUIBAHETO HA KAaKBUTO ¥ Ja OWIO TPOMEHH,
peMOHTH WIM 3aMeHH Ha KommoHeHTH oT MPEXATA
wim  mpenoctaBeHoro My ot BJIM3Y  obopynsane,
BKJIIOYHTEITHO U KpaiHU yCTPOICTBa;

14.12 nma ysemomsiBa B cpok 0 7 (cenem) auu BIJIU3Y
3a HACTBIIMIM M3MEHEHHS B MACHTU()HKALMOHHHTE TaHHU
uHa [IOTPEBUTEJIS o te3u O6um ycaoBus.

14.13 npa omasBa W CTOMAaHMCBAa  JOOPOCHBECTHO
mpHIekKalaTa UM M oOllaTa 4acT Ha Mpekara, KakTo M
npenocraBeHuTe My ot BJIM3Y mozxem u apyro obopyaBane
u 1a ru BbpHe Ha BJIM3Y npu mpekparsiBaHe Ha JOTOBOpA.
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Ilo cmuchaa Ha Ta3m TOYKa ‘“mpuwiexkama 4acT
o3HauaBa KabOembT OT MOCJTEIHATa  pPasmpeAeTHTeNHa
TOUKa o amapatyparta Ha TIOTPEBUTEJIA,
BKJIIOYMTENHO  BCHYKH  JONBIHUTENHH  yCTPONCTBa,

MOHTHpaHH KbM Hes;, “o0ma uacT” O3Ha4aBa BCHYKU
ocTaHanM Kabend, MAaCUBHH M aKTHBHU €JIEMEHTH Ha
MpekaTa B TpefeanTe Ha OJOKa, BXOAA, KbIAaTa H/WIM
napuena Ha [IOTPEBUTEJIA.

14.14 na 3amiaimia pa3xoAUTe MO OTCTPAHSABAHE HA BHHOBHO
npuuntenn ot [IOTPEBUTEJIS nmoBpenu B mpuneskamiara
MM 4YacT Ha MpexaTa U NpemocTaBeHute uMm oT BJIU3Y
MOJIEM U ApYro 06opyaBaHe.

14.15 TIOTPEBUTEJISAIT ce 3ampmkaBa Aa HE W3BBpLIBA
neiictBus  wmnm  GesneicTBus, BB3MPENATCTBAIH
HOpMaHOTO (yHKunoHHpane Ha MPEXATA u ycmyrute
WIH Ch3JaBallli ONMACHOCT 3a 3JPABETO, JKHBOTA H/WIM
HMYIIECTBOTO Ha TPETH JIHIA, BKIIOUHTENHO U 3a BJIU3Y,
KaKTO M Ja He M3BbpIIBA  JCHCTBHYBEJOMS WM
GesneiictBus, obesnokosBanm apyru [IOTPEBUTEIIN, na
HE M3Mpallia WIH JO0IYCKa M3MpPALIaHeTO HAa HEMOMCKAHH
€NeKTPOHHM THUcMa (T.Hap. ,.cmaM™) | JpYro BpeIHO
ChABPXKAHUE, J]a HE OCBIIECTBABA 00E3MOKOSBAIIN /WM
37I0yMHIIUICHH TIOBHKBAHMS, KAKTO M Ia HE JIONYCKa TPETH
IUna  Ja U3BBpIIBAT MOnoOHM neiictBusa. B cimydait Ha
YCTaHOBSIBAHE Ha KOETO M Jia € OT rope noco4eHoro, bJIIN3Y
MMa IpaBo Ja NpeAnpueMe Hy KHHTE JeHCTBHS.

14.15a. TIOTPEBUTEJISIT ce 3agmpkaBa [ga  HE
ochllecTBsiBa oBHKBaHus KbM BJIN3Y nopasaiiku HeBsipHa
uHpopMaLMsA 3a TOBPEIH, aBapHH M JAPYTH M Ja HCKa
nocerienue ot TexHuk Ha BJIN3Y. B cnyyvaii Ha HapymieHne
Ha TOBa  3aJbJDKCHHE, TIOTPEBUTEJIAT  gwinku
obesleTeHe B pa3Mep Ha €AHA TaKca 3a IOCCIICHHE OT
TEXHHK.

14.16 IIOTPEBUTEJIAT ce 3agbmkaBa aa HE NPOMEHS
KoH(urypanusra Ha 00OpYIBaHETO, BKIIOUHTENIHO M Ha
KpailHUTe YCTPOICTBA, MHCTAIMPAHO OT CIELHAIHCTH Ha
BJIN3Y, KakTo U [a He MOJI3Ba WK Jja CE OMUTBA Ja MOJI3Ba
YCIIyruTe Ha aJpec, Pa3IMueH OT ajgpeca OT AOroBOpa, Ha
KOWMTO ca MHCTATMPaHH.

14.17 TIOTPEBUTEJIAT ce 3agbpmkaBa fAa HE MpaBd
JIOCTOSIHHE U Jja He JOITyCKaT Ja CTaBa JOCTOSHHUE HAa TPETH
nmuna uHGOpMauus 3a Mapoiad M TOTPEOMTENCKH HMEHa,
NPEIOCTaBeHH 10  MOBOJ CKIIOUEHHS JOTOBOP H/HIM
3asIBJICHHE 32 MOTy4YaBaHEe HA €IEeKTPOHHU (QaKTypH.

14.18 TIOTPEBUTEJIAT ce 3axbmkaBa npu HHCTANALMS A
OPUCBCTBA HA ChIJATA WIM TPH BB3MOKHOCT Ja
YOBIHOMOIIM B THCMeHa (opMma JHIe, KOeTo Ja To
MPEICTaBIIABA H JIa IPUCHCTBA HA MHCTATALHUATA, KAKTO U 1a
pa3nucBa OT HETOBO MME H 3a HETOBA CMETKA IIPOTOKOIN OT
uHcTanmanusta. B cmywait, we I[IOTPEBUTEJIST =e
NPUCBCTBA JIMYHO M HE OCHTYPU ITHJIHOMOIIHHK IO
npexxonnoto m3pedenue, [IOTPEBUTEJIAT ce cbraacsisa
B HErOBO OTCHCTBHE Ja OBbJE OCBIIECTBEHA MHCTANALMATA,
KaTO MPOTOKONBT OT ChIIaTa Aa ObIe pasmucaH OT JIHIETO,
KOETO € MPHCHCTBANIO Ha MHCTAIAIHUITA.

14.19 TIOTPEBUTEJISIT ce 3agmipbkaBa Ja  HE
pa3npocTpaHsABa Ha TPETHU JIMLA COOCTBEHUTE MapaMeTpH 3a
m3nomsBane Ha MPEXATA wu ycmyrure, KakTo ¥ 1a He
NpeNocTaBs HAa TPETH JIMLA MPEIOCTaBEHOTO MM OT
BJIN3Y obopynsaue.

14.20 TIOTPEBUTEJIATE Hsima npaBo HUTO JIHYHO,
HHTO Ype3 TPEeTH JHLA Ja HU3BBPIIBA Pa3IPOCTPAHEHHE
Ha JPYTH CUTHAJIHN IO MPEXaTa.

1421 B cnyuaii Ha TpBMOTEBHYHA Oyps W/Wium Jpyru
npuponuu ctuxun w/man Oeactsus, [IOTPEBUTEJIUTE
ce 3ab/DKAaBaT Ja M3KIIOYBAT OT EJEKTPO3aXPAHBAHETO
u ot MPEXATA TeneBH3HOHHUS NPUEMHHK/IN W/HIN
KOMITIOTBpPa/UTe, KaKTO M J]a H3KJII0YBAT KOAKCHATHUS Kabeln
Ha KabenHaTa TeleBU3HsA. AKO ce H3I0I3Ba YCTPOHCTBO 3a
Oe3knuuHa BpB3Ka (pyTep), CHUIOTO Ja C€ H3KIYH OT
€NeKTPUYECKAaTa MPEeXkKa M J1a C€ M3KIIFOYM BPB3KaTa MEXKIY
ycrpoiictBoro 1 MPEXXKATA

1422 B caywait ue [IOTPEBUTEJISIT  wusry6wm,
YHHUIIOXKHI WIH TOBpEH WIn JIOIyCHE
YHHIIO)KABAHETO/TIOBPEKAAHETO HA MPEIOCTABEHUTE MY
or BJIM3Y moxmem m apyro obopynaBaHe, TOH € JIBXKEH
Ja 3aiaTH - CTOMHOCTTa My CBIVIACHO JeficTBamara
nenosa jucta Ha BJIN3Y. B nporueen cnywait BJIU3Y
UMa TPAaBO EAHOCTPAHHO Ja MPEKpaTH JOroBopa H Ja
MOTBPCH 3aIlMTa HAa TIpaBaTa CH IO HAJICKHHA pe.
TIOTPEBUTEJIAT e anbKeH Oa 3alulaTd CTOMHOCTTAa Ha
mpepoctaBeHute My ot BJIM3Y momem wu  gpyro
obopyaBaHe M B CIy4aHTe, KOTaTO CIEA IpeKpaTsBaHEe
MON3BAHETO  HA YCIYTHTe W/WIM TpPeKpaTiBaHe Ha
noroopa ¢ bBJIM3Y He BBpHE NPEAOCTABEHOTO MY
obopynsane. CroiiHocTTa Ha mpepocraBeHuTe ot BJIU3Y
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MOJAEM M JApyro o0OpyZaBaHE € ONpejeeHa B LIEHOBATa JIHCTa
na BJIM3Y.
14.23 IIOTPEBUTEJIUTE otroBapsaT 3a Bpeau, MPHYMHEHH Ha
BJIN3Y, xouro ca mpska ¥ HEHNOCPEACTBEHA MOCIEAHIA OT
HEU3IbIHEHHE Ha 3aJbJDKCHHATa UM mo Te3un OOmu ycioBus,
MHAUBUTYaTHUS JIOTOBOP n/unu JONBITHUTEITHATE
CIOpasyMeHHsi ~ KbM  HETO,  Karo OTrOBOPHOCTTa UM €
ChH3MEpHMa Ha TIPUYMHEHNUTE IIETH.
14.24 TIOTPEBUTEJIUTE pgwmxar Ha BJIM3Y o06e3merenue
32 BCHYKH MPOCPOYCHH 3abIDKCHHS B pa3Mep Ha 3aKOHHATa
MHMXBa OT JeHsA Ha 3abaBaTa JO MOMEHTa Ha 3aIllalllaHe Ha
IBDKUMHTE CYMH CBIVIACHO 3aKOHa 3a 3aIbIDKCHHATa MU
JIOTOBOPHTE.
14.25 Tlpu noa3BaHe Ha YCIyrH, OOBBP3aHU CBC 3aABIDKUTENCH
MHHHMAJI€H CPOK Ha JOTrOBOpa, M MpEKpaTsBaHe/pa3BalsiHe Ha
JIOTOBOpA TMPEAN M3THYAHETO HA MUHHMAIHHS TIOCOYEH B HETO
cpok, ITOTPEBUTEJIAT 3amnamia HeycToiika B pasmep Ha
LECHHUTE 3a YCIYyTHTE, 3a KOMTO € CKIIOYEH JIOTOBOPBT, OT
JataTa Ha MPEKPaTsSBAaHETO My [0 HM3THYaHE HA MHHHUMAIHHS
MOCOYEH CPOK WIM HEyCToiikaTa, HpeABHICHA B JOrOBOpa
W/MITH TOTBITHAUTETHHUTE CIIOPa3yMEHUsS KbM HETO.
15. U3roTBsiHe H aKTya/IM3HPaHe HA Tejle(pOHHU yKa3aTeau
15.1 TIlpm nHamumume Ha OOOCHOBAaHO HCKaHE OT CTpaHa Ha
OOLIECTBEHH OMEpaTopH, MpPEJOCTABAIIM YHHMBEPCAIHA YyCIyra
cermacHo wi. 182, am. 2, T. 3 or 3akoHa 3a ENEKTPOHHHUTE
CBHOOMICHUS, BIIN3Y M TIPeIoCTaBs JaHHA 3a
TIIOTPEBUTEJIUTE Ha mpexute cH, HEOOXOAUMH 32 H3TOTBSIHE
Ha Tene(OHHUTE yKa3aTean BbB (hOpMAT, JDOTOBOPEH C Te3U
OTEepaTopH.
15.2 Mununmanao Heobxoammarta uHbopmamus B TenedOHHUS
yKazaTen 3a JlazieH TIOTPEBUTEJI BKiouBa: HMME Ha
IOTPEBUTEJl (¢usuuecko mnuue wmu ¢upma), ampec u
TeneoHeH HOMep.
15.3 INOTPEBUTEJIUTE wumar mnpaBo aa mOXKemasT B
Tene(OHHUS yKa3aTel Ha omepaTopure mo T. 15 ma Obaar
BKJIIOYCHN U JOMBIHHTEIHM JAaHHH, KaTO BIIMCBAHETO MOXE Ja
ObJE Bb3ME3IHO.
15.4 He ce npenocrast naunu 3a [IOTPEBUTEJINTE, kouto He
ca M3SBUIM JKEIAHUE 32 BKIIOYBAHE HA BCHYKHTE UM JaHHH B
Tenedonen  ykasaren. 3a [IOTPEBUTEJIMTE, wu3sBuin
JKETaHWE 3a BKIIOUBAHE HAa 4YacT OT JaHHHTE B Telae(oHEeH
yKasatel, ce MPEOCTaBAT EJUHCTBEHO NAHHUTE, 3a KOUTO €
U3SIBEHO JKEITAHNE 32 BKIIOUBAHE.
15.5 TIOTPEBUTEJISIT uma mnpaBo Aa MOWCKA 3aaMdaBaHe
M3LAI0 WIM YaCTUYHO MM TPOMSHA HAa BedYe BIHCAHHU B
TenedOHHMSA yKa3aTen JaHHU 1o T. 15.2, 6e3 na 3amiama 3a ToBa.
IpoMsHaTa Ha BIUCAHH B TeneOHHMS yKa3aTel JaHHM 1Mo T. 15.3
MoJKe J1a Ob/ie Bb3ME3/IHO.
15.6 TIOTPEBUTEJIUTE wumar mpaBo [ga H3pa3iT H3PUYHO
ChIVIACHE JAHHHTE MM, IyONHKyBaHH B Tele(OHHHS yKazaTel,
na OBIAaT W3MNOM3BaHM C Lel1 H3MpallaHe Ha MEYaTHH M
€NEKTPOHHN PEKJIAMHH MAaTEPHUATN WIIH HENOMCKAHH ThPrOBCKU
CcbOOIIEHNS, KaKTO M 3a OpPraHM3HpaHe M TPOBEXKIAHE Ha
MapKeTHHIOBU TNPOYYBaHHsA, KOETO Imie ObIe OTpa3eHo upe3
MOCTaBSIHETO Ha MHAEKC * 1o BrnmcaHoto ume (pupma) Ha
ceotBetHute I[IOTPEBUTEJIM. B Tenedonuns ykaszaten mo
sxenanne Ha [IOTPEBUTEJIS moxke na Obae periiaMeHTHPAHO
BPEMETO, IPe3 KOETO MOTraT Ja Ce NpaBAT OOWKIaHHUS C Led
JUPEKTeH MAapKeTHHT, KaKTO M XapakTepbT Ha ChOOLICHHATA U
HAYUHBT 3a IIPEIaBAHETO HM.
15.7 TenedoHHMAT yKkazaTen CbAbpika HHGOpMaUus 3a HOMepa
32 CHCIIHM TOBMKBAHMS, HOMEpa 3a BpB3KAa C OpraHM Ha
IbpKaBHATA BIACT W JUIUIOMATHYECKH IPEICTABUTEICTBA,
KOJIOBE 32 MEKIYHApPOJHO H MEXIYCENHIIHO U30HpaHe ¥ HoMepa
3a Tene)OHHH CIIPaBKH.
15.8 B cnyuait we BJIN3Y e mpeaBuaua BB3MOKHOCT 1a ce
myONIMKYBaT PeKIaMHHM CBOOIICHHS B TeNe()OHHMS yKas3aTel, B
HEero cleaBa Ja Cce yKaXke KbJAe MOXKE Aa Ce HaMepu
uH(pOPMALHSA OTHOCHO HEHNUTE Ha ChbOTBETHUTE ITyOINKALINH.
15.9 BJIN3Y wuma mpaBo fga  3aidMyaBa WIH [Ja OTKa3Ba
BIHCBAHETO HA MH(OpManus B TeneOHHUS yKaszaTed, KOATO €
OYEBHMIHO HETOYHA, KaTO CleJBa NpPEIBAPUTENHO IHCMEHO jaa
YBEIOMHU 3aMHTEpecoBaHMTe nuua 3a ToBa. BJIM3Y He Hocm
OTTOBOPHOCT MpH JAOMYCHATH TPELIKH HIM HETOYHOCTH B
myONMKYBaHUTE OT HEro MJaHHM B TelneOHHH yKa3aTelH,
IBDKAIM  Ce HA TPEIIHM WIM HETOYHM Oa3H JaHHU 32
TIIOTPEBUTEJINTE, TIPEIOCTaBeHU My oT ApyTu
OPEANPUATHS,  NPEJOCTABSINM  OOIIECTBEHM  ENEKTPOHHHU
CHOOIIUTETHN YCIYTH .
15.10 B cny4aii ye B myOnukyBaHH B TenedOHEH yKas3aTen B
enexkTponHa  ¢opma  manHu  3a IIOTPEBUTEJIUTE ca
JIONyCHATH TPEIIKH MM HETOYHOCTH, T€ €€ OTCTPAaHSIBAT OT
BJIN3Y B cpok 1o 10 1HH, CYNUTAHO OT OTKPHBAHETO MM HIIH OT
noiy4yaBane Ha mucMeHo yBegomiexue ot [IOTPEBUTEJIS 3a
HAJINYUETO HA TPEIIKH WITH HETOYHOCTH.
15.11 Axkryanusarnusara Ha Tene(OHHMS yKas3aTell B €ICKTPOHHA
¢dopma ce usbpiuBa ot BJIM3Y no HeroBa HHULIMATHBA HIH MPH
nucmeHo uckane ot IIOTPEBUTEJL unn oneparop, mpemocTassiig
6asu JaHHM 3a a0OHATUTE CH 32 HYXKANTE HA CBHOTBETHHS
TeneoHHUS yKasaTen. B cmydali Ha THCMEHO HCKaHe OT
TIOTPEBUTEJI nnu onepaTop MCKaHATa MPOMsHA CE OTpassiBa B
cpok 110 10 aHH CUYMTAHO OT MOTy4YaBaHE HA CBIIOTO.
16. IlpenocraBsne Ha ¢pynkuuure CLI u COL u ycayrure
CLIP, CLIR u Call forward
16.1 BJIU3Y mpenocrass uHa [IOTPEBUTEJIUTE ¢ynkunute
CLI u COL, KakTo M CHEIHUTE YCIyTH:
NpeACTaBsiHe HACHTH(GUKALMSA HA JIMHUATA HA  BUKAIIUSA
(CLIP), Gmokupane naeHTH(HUKAUMATA HA JUHUATA HA BUKAIIUSL
(CLIR) u mpenacouBane Ha mosuksaneTo (Call forward).



16.2 YcnoBuaTa M peqbT Ha NPENOCTABSHE HA IOCOYCHHTE B
MpeaXoaHaTa TOYKa (DYHKIMH U yCIYTH, C€ OCBIIECTBSBA
cbrnacHo IlpaBunara 3a yclnoBHATAa M pefa 3a MPEIOCTaBSHE H
nonm3BaHe Ha (DYHKIMHTE Ha MpexaTa "HIeHTHOHKAaIMs Ha
NUHUATA Ha BUKanus'", "HAeHTH(HUKAINSA HA CBbpP3aHaTa THHASL"
U ,,TOHaIHO HoMepoHabupane” u 3EC.

17. KpenuTHa mouTHKA 32 TesedonHaTa yciayra

17.1 BJIN3Y onpenens KOHKPETHA CymMa, B PaMKHTE Ha KOSTO
TIOTPEBUTEJISIT uma BB3MOXHOCT Ja TOJ3Ba YCIyTHTE Ha
BJIN3Y, napuyana KpeaAuTeH TUMUT. KpeIUTHUAT TUMHT MOXeE J1a
ce aktyammsupa or BJIM3Y, kato 3a ToBa ce yBemomsBa
TIOTPEBUTEJIS. Ilo xenanne na [IOTPEBUTEJISA kpeautnust
JHMHT MOXE Ja ObJe YBENMYEH C BHACSHE HA TapaHIMOHEH
JICTIO3UT.

17.2 Tlpu npeBumaBaHe Ha KpexutHus numuT BJIU3Y uma
MpaBo Ja MpeKpaTu eaHocTpanHo pocteria Ha [IOTPEBUTEJILA
JI0 MpesKaTa, KaTo My OCTaBH BBb3MOXHOCT 3a HaOMpaHe CcaMO Ha
HOMepaTa 3a CICUIHU CITyJan/TIOBUKBAHMUS, KOTaTO TOJI3BA YCIyra
1o T. 2.3, W/WIK Ja OTPaHUYH JOCTBIIA 0 YacT OT YCIyTHTE.

17.3 IIbnHOTO BB30OHOBSBAHE HA YCIYTHTE CE OCBIIECTBSIBA
IpH U3NBIHEHHE HAa  3abIDKEHUATa OT Hacrtosmure OOmm
yenoBuss ot IIOTPEBUTEJIS. Ilpu HenokpuBaHe Ha BCHYKH
3aBJDKCHUS WM HEBHACSAHE Ha rapaHuuoHeH aenosut BJIU3Y
UMa  TpaBO A  TPEKpaTH  eJHOCTPAHHO JOTOBOpa C
TIOTPEBUTEJIS wau fna orpaHndd AOCTBIA A0 BCHYKH W/MIH
YacT OT YCIyTHTE.

17.4 BHeceHMAT 3a yBeNMYaBaHE HA KPEJUTHHS JMMUT AEMO3HT
HE Ce W3MON3Ba 3a 3allalllaHe Ha TEKyIIMTe CcMeTKH. Ilpm
npeKpatsaBaHe Ha JoroBopHuTe oTHomeHus BJIM3Y uma mpaso xa
TO M3MOI3Ba WM3LSJIO WIM OTYACTH 3a TNOKPHBAHE HA CYMHTE,
aeikuMu oT [IIOTPEBUTEJIS. Ako IIOTPEBUTEJISAT e munatun
BCHYKM ABIDKHMH cyMmH, BJIU3Y Bb3cTaHOBSBA LEMHs ACHO3HUT
IpH TpEeKpaTsBaHe Ha JOTOBOpa MM CIEA pPasriekaaHe Ha
MHUCMEHO HCcKaHe 3a ToBa oTmpaBeHo ot I[IOTPEBUTEJIS.
Bb3cTaHOBABAHETO CE OCBIIECTBSBA 4Ype3 MpHCMAagaHe OT
CTOHHOCTTA Ha (DaKTypuTEe 3a CIEIBALIUTE MECELH, aKo
BpBIAHETO CTaBa mo mucMeHa Monba Ha ITOTPEBUTEJLA
Ipen NpeKpaTsBaHe Ha JOTOBOpA MM B Opoil MpH mpekpaTsBaHe
Ha JI0TOBOPA.

17.5 B cmywamre, korato BJIM3Y gemkm cyma Ha
TIOTPEBUTEJISI mo noroBop, Ta3sW CyMmMa ce BB3CTAQHOBSBA Ha
TIOTPEBUTEJISl eaumHCTBEHO TpHM yCIOBHE, 4Ye TOW HAMa
3aBJDKCHHS 110 IPYTH HeroBH porosopu ¢ BJIN3Y.

17.6 BJIN3Y moxe ma usucka ot [IOTPEBMUTEJIS BHacsHeTO
Ha rapaHiuoHeH paenosut, korato IIOTPEBUTEJIST e ¢
HAJBHUIICH KpPEAWTEH JUMHT HIX B CIy4auTe, KOraTo HMa
CHCTeMHO 3a0aBsiHE Ha IUIALIAHUATA MO W3JAACHH (DAKTypH.
JInxBu BBPXY TapaHIIMOHHUTE JCTIO3UTH HE CE HAUHCIISBAT.

18. PemaBane Ha cnopoBe

18.1 Cnoposere wmexay BJIM3Y u IIOTPEBUTEJIS ce
pemiaBaT 4pe3 HEMOCPEACTBEHH IIPeroBopu Mexay Tax. Ilpu
HETMOCTUTaHe Ha ChIVIACHE BCSIKA OT CTPAHHUTE MOXKE Ja MOMCKa
cpaelictBue or Kommcusita 3a perynmpaHe Ha ChOOLICHHATA
WIM Ja OTHece CIopa 3a pellaBaHe Npef KOMIETCHTHHS
OBITapCKH CBI.

18.2 Ilo BBOpOCH, HeypeaeHH OT HacTtosmuTe OO yCIOBHSA,
NPHIOKEHHE  IIe  HAMHpAT pasnopefduTe Ha JIeHCTBALIOTO
OBIrapcKo 3aKOHOJATENCTBO.

19. OnmnpepeseHust U NMOSICHEHUsI MO CMHUCBHJA Ha Te3u OOmm
yC/I0BHS:

19.1 Hempeononuma cuaa: HEMpeaBUACHO HIIH HEIPEAOTBPATHMO
CbOMTHE OT M3BBHPENCH  XapaKTep, BB3HHKHAIO  CIeJX
CKIIIOYBAHETO Ha JOTOBOpA, BKIIOUHTENIHO, HO HE CaMo —
TPUPOAHU OCACTBUS, OKAPU, HABOTHEHHUS H JIP.

19.2 BbHIIHE NPUYMHU — TOBA ca NPUYMHM, HE3aBHCEIIH OT
BJIN3Y, BkaroyBamy, HO HE CaMO: OTKpaJHATH Kabenu,
370HAMEPEHH  AEHCTBMS HAa  TPETH JIHIA, NPEKbCBaHE Ha
€IIeKTPO3aXPaHBAHETO B paifoHa H T.H.

19.3 Kpaifuu ycTpoiicTBa: NPOAYKTH WM YacTH OT TiIX,
npeaHa3HAuYCHH 32 CBBp3BaHE  KbM HHTepdeiicute Ha
MPEXATA - uudpor npuemuuk (STB), mozmem, tenedoHeH
amapar, JKU4IeH/0e3KnueH pyTep, nepcoHaIeH/MoOuIeH
xoMoTEp, CA MOAyI1, TEnEeBU30D.

19.4 JlombIHUTENHH TeTe(OHHH YCIYyTM ca BCHYKH YCIYTH,
npenoctaBsiuu ot BJIM3Y na IIOTPEBUTEJIUTE nocpeacrsom
U CBBP3aHN ¢ TeneoHHaTa QYHKIUATA HA MPEKUTE:

19.4.1 Wpentndukaums Ha nunHusta Ha Bukamus (CLI) e
¢dynkunst Ha MPEJXKATA, kosTO M03BOJISIBAa HA BHKaHHsA aboHAT
Ja TONydd HWH(OpPMAIMs 3a HOMepa Ha BHKamms aboHar,
Ipean Ja 3aroYHe 0OMEHBT Ha HH(pOpMAIIHS.

19.4.2 Unentudukauuns Ha cBbp3anata aunus (COL) e dynkius
na MPEXATA, kosATO MmO3BOIsBA HAa BHMKAamus aboHaT Ja
nomyud uHpOpMAIMsA 3a HOMEpa Ha BHKaHMS abOHAT Mo
BpeMe Ha yCTaHOBSIBAaHE HA BPB3KaTa.

19.43 TIlpencraBsHe Ha uaeHTH(OHUKAUWMS Ha JHHHATA Ha
pukamus (CLIP) e ycmyra, KosTo mo3BOJIsiBa Ha BUKaHUS aboHAT
Jla TIOMTy4H HH(OPMANKs 32 HOMepa Ha BUKAIIUs aDOHaT.

19.4.4 bBnokupaHe Ha uACHTH(HUKAIMSA HA JUHHUATA HA BHUKALINASL
(CLIR) e ycmyra, KOSTO IO3BOJIsiBA OJOKMpaHE MPEAaBaHETO HA
HOMepa Ha BUKAIIMSA KbM BHKaHHA a0OHAT.

19.4.5 [TIlpenacousane Ha mnoBukBanero (Call forward) e
yciyra, KOSTO JaBa BB3MOXKHOCT BXOISIIMTE MOBUKBAHHUS 1A
OBaT MpenpaTeHy aBTOMaTHYHO KbM APYT MOTpeOuTen/aboHar.
19.4.6 Buxkamg abonat ¢ [IOTPEBUTEJL, koiito ¢ uHUIMATOp Ha
MOBUKBAHETO.

19.47 Bukau abomatr e¢ IIOTPEBUTEJ], kM KOroTOo WMa
MOBHUKBAHE OT BHKAIIUs aDOHAT.

19.5 PasroBop € mpeHOC Ha ped B pearHO Bpeme,
OCBILECTBEH 4Ype3 H3rpakaaHe, 3aAbpKaHe M pasnajgaHe
Ha Bpp3ka B MPEXATA wunmm Mexny eneKTpOHHH
CHOOIIUTETHN MPEXKH.

19.6 Bpb3ka € KOMIUIEKT OT IIPEHOCHH KaHAIN MM JIMHUH,
KOMYTAIMOHHU ¥ JPYTH ChOPHXKEHHUS 32 OCHIypsBaHE Ha

obmeH Ha wuH(popMauus (CHTHAIM) MEXIy [BE WIH
[OBEYE TOYKH B EICKTPOHHUTE ChOOLIMTEIHH MPEXKH.
19.7 OO0e3NOKOMTETHN TMOBUKBAHHMS Ca IMOBHUKBAHHS

(cpoOIIeHUsT), ChOBPXKAIM  3aliaxa 3a (H3HMYecKaTa

IBUIOCT M TENeCHAa HEeMPHKOCHOBEHOCT HAa WHAMBHJA,

HAKBPHABAIIM  JOOPOTO MME WIM IPH30BABAllld  KBbM

HACHIHE Haj JMYHOCTTa WIM KBbM paslagBaHe Ha

pacoBa, HAaLlHOHAJIHA, CTHUYECKA HJIN PEIMTHO3HA BPAK/A.

19.8 B noroBopa cTpaHHTEe C€ HIACHTH(GUUIMPAT KAKTO

cresBa:

19.8.1 BJN3Y c¢ nanmeHoBanue (¢upma), agpec Ha

yIpaBIeHHEe, aApec 3a KOPECHOHAEHUUs (KOrato e

npunoxumo), EMK u apyru nanzu.

19.8.2 TIOTPEBUTEJL: a) ¢wusuuecko nuue C uMe,

ET'H/JIHY no JOKyMEHTH 3a CaMOJIMYHOCT, agpec, a Ipu

HEOOXOAMMOCT M JOKYMEHTH Ha IIPEeJCTaBHTENIHA BIIACT;

6) ropuaMYECKO JHIE ¢ HAaMMEHOBaHME Ha (HpMa, aapec

Ha yIpaBleHHE, angpec 32 KOPECTIOHJCHIHA,

EUK/BYJICTAT u mpeAcTaBIsBAIIO JHIE; B) €AHONHYCH

TBProBell ¢  HamMeHoBaHume (dupma), ajpec  Ha

ynpasienue, agpec 3a kopecnonaenuus, EMK/BYJICTAT

U IPECTaBIABALIO JIHLE.

19.9.1. AxTuBanus — aBTOMaTHYHO WM C y4acTHETO Ha

YOBEK ITyCKaHe/CTapTUpaHe Ha yCIIyra/u.

19.9.2. NHcTanauuns — Gpusnygecko u3rpaxaHe Ha ajapeca Ha

TIIOTPEBUTEJISI nHa TOuKM 3a CBBbp3BaHE Ha KpalHH

yerpoiictBa kbM  MPEXATA, TIXHOTO CBpb3BaHE M

AKTHBALlUA HA YCITyra/u.

19.9.3. CranmapTHa WHCTamams —  [PEACTaBIsIBa

MHCTaJalKs 10 CMUCHIA Ha T. 19.9.2. u mpu yc1oBuATa Ha T.

2.8, kaTo npH:

- KUIMIHE CTPAaaN/KOONEpalluy — B PaMKUTE Ha ajpeca
Ha [IOTPEBUTEJIS ce m3rpaxaa xabemnHo Tpace ¢ ofma
nbmkuHa 710 30 (Tpuaecet) merpa kaben (koakcuanen/UTP);

- KbIIM — B pamkute Ha agpeca Ha [IOTPEBUTEJIA ce
uirpaxkaa kabemHo Tpace ¢ obma abmkuHa g0 40
(uetupuzecet) Metpa kaben (koakcuanen/UTP);

- TOpH OTAANCYEHOCT HAa  CrpajaTa/Koomepaiusira
/xpmarta/aapecst Ha IIOTPEBUTEJIS Ha mnoseue ot 40
metpa oT MPEXATA, ce MOHTHpa ycHIIBAaTeN 3a CMETKA Ha
TIOTPEBUTEJIS unu ce u3roTst HHAMBUIYAICH MPOCKT 3a
npucheanHsaBane — 3a cMmerka Ha [IOTPEBUTEJIS u mpu
YCIIOBHS yTOBOPEHH Mex 1y Hero u BJIN3Y.

19.10. Ilpoxoamm kabeneH KaHal/W, TOBa € H3TPajcH

KaHama/Tppba 3a kabenm, mpe3 KOWTO Moxe nga Obae

MPOKAPaH/U3TErNIeH, BKIIOYMTEIHO C MOMOINTA Ha peiika,

Kaben.

20. Beuukn mpeamsBecTHsi cieiBa ga ObAAT B MHCMEHA

(dopma, mOANMHCAHM OT CTPAHUTE WM YITBIHOMOILCHHUTE

OT TSX JHIA M Ce M3MpalaT Ha ajpeca Ha BCSAKA eIHa

OT CTPaHHUTE, TOCOYCH B IOTOBOPA.

20.1 CpoxksT Ha HpEeaU3BECTHATA 3aMOyYBa Ja TE4e OT

MOMEHTAa Ha MOJIy4YaBaHETO UM OT CTpaHATA 1O JOTrOBOpa,

KbM  KOATO Ca  OTHPaBeHM TpH  Cla3BaHe  Ha

pasnopendute Ha 3aKOHA 3a 3aIBIDKEHUATA U JOTOBOPUTE.

20.2 B cayuait ue IIOTPEBUTEJIAT mHe e yBemomumn

BJIN3Y 3a mpomsiHa Ha ajfpeca CH 3a KOPECIOHICHINS,

CUHTa Ce, Ue MPEAN3BECTUATA Ca PEJOBHO BPBUCHHU, aKO Ca

U3MPATeHH Ha TIOCOYCHNUS B JOTOBOPA aJpec.

20.3 3a muamaHe IO ENEKTPOHEH MM OaHKOB BT

IOTPEBUTEJISAT s3agemkutenHo mombiBa B rpadara

,»OcHOBaHMe 3a TIamane” ciaegHata wuHOpManmus: a)

Kiuentckn nomep na IIOTPEBUTEJISL ot morosBopa my

¢ BJIN3Y. TNOTPEBUTEJIST Moxe pma Haydd CBOS

KIMeHTCKH HoMep Ha Tenedon 070043700 wu/mnu  BBB

Bcekn MarasuH Ha BJIM3Y; 6) momeHck:n Kox Ha

HACENCHOTO MSCTO, B KOETO C€ IION3BAT YCIYyIHTE Ha

BJIU3Y.

21. Texumyeckn cnenudukanuu - Ilod3BaHeTo Ha

yclnyrute mo T. 2 € OCBIIECTBSIBA TPH  CIEJHHUTE

MHHHUMAJTHH TeXHHYECKH H3UCKBAHUS:

21.1 TeneBu3HOHHHUTE IPUEMHHIM TPAOBA J1a IPUTEKABAT :
21.1.1. AHTeHeH BXOJ 3a BKJIIOUBAHE HAa KOAKCHAJIEH
Ka0el ¥ U3MpaBeH TEJICBH3HOHEH TYHEp 3a MOJTy4aBaHe Ha
AHaNoroB CUTHAI.

21.1.2. TeneBU3MOHHUAT MPUEMHHK TpsOBa Ja MMa MOHE

eIMH OT Mo-1oy u3bpoennute Aymuo/Bumeo moprose 3a

M3M0JI3BaHE HA BBHIICH IU(POB MPHEMHUK MPENOCTaBeH

OT omeparopa:

21.1.2.1 T'uesno ,,Euro scart” — 3a SD npuemHHIH;

21.1.2.2 ,BxXox 3a KOMIIOHEHTHO BHIE0”  —

TIPHEMHULH;

21.1.2.3 ,HDMI” — Wurepdeiic 3a Meaus 3a BHCOKa

pasaenuTenHa CmocoOHOCT — 3a momydaBaHe Ha HDTV

yciyrara upe3 JOIbIHHTENCH IPUEMHHK.

21.1.2.4 3a monyuaBane Ha HD 00pa3 TeneBH3HOHHUST

MPHEMHHUK TpsAOBa:

- na otroBaps Ha ctangapt - bJIC EN 60728;

- Ja TOAABPXKA  CIHCAHMTE  Pa3ICIUTEIHH
cnoco6uocti: 1280 mo 720 mukcena , 1980 mo 1020
nukcena (TMpW TpomopiMs Ha ekpaHa 16:9) win
(habpuuno ma uMa 0003HAUCHHE BBPXY NMPUEMHHKA
“HD ready” unu “Full HD”.

3a SD
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21.1.3. OcBen cniomenarute B T. T. 21.1.1 u 21.1.2 u3ucksanms,
TENCBU3HOHCH IPUEMHHUK C BIPaJeH HU(pPOB TyHep TpsibBa aa
OTroBapsl M Ha CIICAHUTE TAKUBA:
21.1.3.1 Tps6Ba na uma Cror 3a kapra Common Interface CI;
21.1.3.2 TpsabBa pma mOAABpKA CIIOMEHATHTE IMO-TOpE
Ppa3geIMTeIHN CIIOCOOHOCTH 3a mpuemane Ha HD curHai,
21.1.3.3 TpsabBa na npurexasa Brpages DVB — C uudpos
TyHEp 3a IONydYaBaHe Ha LU(PPOB CHrHAI OT KaOemHHS
oreparop.
21.2. CranuoHapHH, MOOWIHH KOMITIOTPH M JIPYTH YCTpPOWCTBa
M3M0I3BAINM WHTCPHET BPB3KA, MPEAOCTABSHA OT OIEPaTopa,
TpsOBa na:
21.2.1 umar monTtupana usnpasHa LAN kapta [EEE - 802.3**
.Cxopoct: 10/100/1000Mbps .Iloprose: RJ45 umm IEEE -
802.3** Cxopoct: 10/100Mbps . IToprose: RJ45;
21.2.2 ca c HHCTaIMpaHA JIMICH3UPAHA ONCPAL[HOHHA CHCTEMA;
21.2.3 pasnonarar ¢ usnpasaa Wi—fi IEEE - 802.11** kapra 3a
Oe3xm4Ha Bpb3Ka C ycrpoiicTBata 3a uHTepHeT (BezxuueH
mozaem uiu Pytep).
21.3. Tene(hoHHY amapaty - H3UCKBAHUS:
21.3.1 Usnpasen tenedoHeH amapat, cHabaeH ¢ RJ11 Bxox 3a
TenedoHeH kabe;
21.3.2 Tenedonuusar amapar TpsbBa ma MOJIbpKa TOHATIHO
Habupaue.
21.4. Benuku criomeHat B T. 21 ycrtpoiictBa TpsOBa na GbaaT
BKJIIOUCHH B M3MPABHA CICKTPHYECKA MpEXa B I0Ma Ha aboHATa,
KaTo CIeKTpHUYecKka Mpexara cieiBa ga orrosaps Ha BJIC u
mpaBmaTa 3a 0€30MacHOCT. BkirouBaHeTo Ha ycTpoiicTBata B
CIEKTpHYECKA MpeXaTa M MOABPKAHETO Ha ChIIATa HE ca
3aabinkenne Ha BJIN3Y.

Hacrostmure OOmM ycnoBust ca NPOMEHEHM MO TOBOA HA
Pemenne Ha Komucust 3a 3amura Ha MOTPEOUTENNTE, OTPA3CHO B
Iporokomn Ne 05 ot 31.01.2013 r. u ca B cuna ot 26.10.2013 r., ¢
[OCIIC/BAIIIO H3MCHCHIE BBB BPB3Ka C IPOMSHA Ha CEAATHUINETO 1
azpeca Ha ynpasnenue Ha BJIU3Y - B cuna ot 07.01.2016 1.

BbJIN3Y MEJUA EHJI BPOYABEH/ EAZT

Codust 1309, paiton ,,Unungen”, yiu. ,,Kykymr” Ne 1,
Ten. 0700 43 700
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